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1.0 Executive Summary

The EcoStruxure IT Expert Configuration Service Package provides skilled, professional guidance
during the IT Expert configuration period that better enables customers to adopt, configure, use, and
align IT Expert to achieve their business objectives. This service allows the customer to build a
service package based on specific customer needs. Schneider Electric will migrate the configuration
profile from an existing Data Center Expert server to an IT Expert Gateway, ensuring a seamless
transition of customized configuration between platforms.

This service will be performed by a Schneider Electric Applications Engineer (AE) with broad
experience in deploying EcoStruxure IT Expert. The details of the work activities to be performed are
outlined in this document.

2.0 Features & Benefits

Features Benefits

Service Owner One single person responsible for the successful deployment of this
service will be assigned.

Technical Expert The team working on this deployment is comprised of product
experts on IT Expert

Turnover A formal turnover process will be performed, ensuring clear and
accurate documentation is delivered detailing services performed.

3.0 Details of Service

Services are provided by Schneider Electric’s Applications Engineering team. An Applications
Engineer is provided as the customer’s primary point of contact to perform these services.

The Applications Engineer will guide the customer through a migration from Data Center Expert to IT
Expert. These tasks include gateway installation; device discovery; user setup; and alarm threshold
configuration. Services will be delivered onsite.

The duration of this service is approximately 10 hours. Eight hours will be performed onsite, two hours
will be performed remotely in preparation for the onsite visit.
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4.0 Deliverables

e Schneider Electric will deliver the services described in this document.

*  The services entitled are limited to what is described in this document.

Deliverables

Activity Description

Point of Contact Schneider Electric will designate a technical point of contact to manage and guide

this entire service.
Kickoff Meeting Schneider Electric will perform a scheduled kickoff meeting with the customer
Install IT Expert Schneider Electric will install one IT Exert software gateway and connect the IT
Gateway Expert Gateway to IT Expert.
Device Migration Schneider Electric will migrate up to 150 devices from DCE to IT Expert

Configure Alerts and | Schneider Electric will configure up to three custom alerts and up to 10 custom
Alarms alarms

Turnover and Brief Schneider Electric will perform a brief turnover and demonstration at the completion
Demo of services

Service Report Schneider Electric will provide a service report detailing all work performed

5.0 Assumptions

The successful performance of the activities defined is based on the following key assumptions:

e Customer must hold a valid EcoStruxure IT Expert subscription and an active login for the
duration of the service.

¢ Customer to ensure Data Center Expert is online and accessible through an administrative
account.

¢ Customer will provide a primary point of contact for scheduling necessary customer business,
and technical resources, and to review and approve Schneider Electric deliverables.

¢ Customer will provide resources, data, and information as requested and within planned
timeframes.

e Customer will ensure that a server for installation is available according to the system
requirements and that the installed server can connect to all devices to be monitored.

«  Customer will ensure that the ports in the firewall are open and the installed server can connect to
the EcoStruxure cloud.

«  Customer will review all deliverables in a timely manner, and agrees that service deliverables are
considered accepted five (5) business days after delivery by Schneider Electric unless otherwise
specified.

e Scheduled meetings that are unattended by customer count toward maximum total hours
included in the scope of work.
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6.0 Limitations

The timeframe to take delivery of these services in one year from the date of the placement of a purchase
order. Configuration activities can be tailored to customer needs, but the total time spent on this portion of
the SOW is limited to 10 Hours, exclusive of travel. This scope is expressly limited to eight hours of onsite

service.

7.0 Exclusions

Configuration services are limited to the migration from DCE to IT Expert. Installation of the IT Expert
Gateway is limited to installation of software Gateways only. Schneider Electric will not install physical IT
Expert Gateway hardware. The following items are outside the scope of this service offering. They can be
provided through an additional Schneider Electric service. Please contact a Schneider Electric sales
representative for further details.

Newly created alerts or alarms outside of what already exists on DCE.
Newly discovered devices outside of what exists on DCE.

Project management

Commissioning and/or Point to Point verification

As-built drawings

Architecture drawings

Configuration of the customer network

Troubleshooting of network communication problems on the customer network
Firmware upgrades

DDF file development

Technical support

8.0 Scope of Responsibility

The items stated here are responsibilities of both the customer and Schneider Electric.

8.1 CUSTOMER RESPONSIBILITIES

Schneider Electric Services

Possess a valid EcoStruxure IT Expert subscription and an active login for the duration of
service.

Provide access and a administrative account to DCE.

Provide a point of contact during time of service.

Provide Schneider Electric with the necessary information about the data center and IT
infrastructure and policies.

Schedule the attendance of at least one person with appropriate technical expertise to
attend the kickoff meeting, be available as a point of contact during the duration of services
and service planning and perform final acceptance of the service.

Identify dates and times for service delivery.
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8.2 SCHNEIDER ELECTRIC RESPONSIBILITIES
e Schneider Electric will perform all services during Schneider Electric business hours
(Monday through Friday from 8:00 AM to 5:00 PM weekly, local time).
»  Schneider Electric will perform all services outlined in this Scope of Work.
e Schneider Electric will deliver a final site report detailing all services performed.

9.0 Project Work Details

The information stated here are the details of the project performed by Schneider Electric for the
customer including the schedule, location and successful completion criteria.

9.1 SCHEDULE
Actual set dates will be discussed and approved between Schneider Electric and the customer.

9.2 LOCATION
Schneider Electric will coordinate with the customer to determine the location of onsite
services.

9.3 COMPLETION CRITERIA

Schneider Electric is expected to have finished its written duties when any of the following

occurs:

»  Schneider Electric completes all the tasks described in the customer specific statement of
work;

«  Configuration is completed. Configuration will be considered completed if at least one of
the following criteria are satisfied:
0 Customer accepts final project summary in writing via email;
o Customer fails to accept or reject final project summary within ten (10) days of the

date sent.

0 Schneider Electric and customer otherwise agree that configuration is completed;

»  This service and statement of work are terminated for other reasons, within the Schneider
Electric Customer Agreement.

10.0 Pricing

The EcoStruxure IT Expert Migration Service is a fixed-fee service.
Please contact your Schneider Electric sales representative for further details.
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11.0 Terms and Conditions

Schneider Electric Standard Terms and Conditions apply.

This quotation and any exhibits and attachmentstbdrcollectively, “Agreement”) and any information
contained herein, is the property of Schneider tEteduildings Americas Inc. (“Seller”) and shall
constitute proprietary and confidential informatianless given to a public entity and required lwy ta

be public information. The party to whom this quaa is addressed (“Buyer”) acknowledges the
confidential nature of this Agreement and agreesake all commercially reasonable and necessary
precautions to ensure the confidential treatmenhisf Agreement and all information contained herei
This Agreement will not be used, copied, reproduddidclosed or otherwise disseminated or made
available, directly or indirectly, to any third pafor any purpose whatsoever without the priortten
consent of Seller. The parties agree to be bourttidfollowing terms and conditions.

A. Cancellation of Services. Customer must arrange to take delivery of serwidgdsn one year of the
placement of a purchase order for these servingbelevent that customer does not arrange to take
delivery of services within one year of the placatraf a purchase order, these services will be et
Notice of cancellation will be delivered to custamehere will be no refund or credit if serviceg ar
cancelled.

B. OnsitePreparation. Customer must ensure that preparation is complenwequesting onsite service
dates. In the event that Schneider Electric isathiet to perform the tasks in this scope of work due
items that are not ready at the start of onsiteices, it will be the responsibility of customerdomplete
these tasks. There will be no refund, credit aumevisit to resolve this.

C. Service Appointment Cancellation. If customer chooses to cancel or reschedule seqvicdice must
be given to Schneider Electric with a minimum oftf@rs. There will be no credit or refund issued to
customer in the event of cancellations with lessith 24 hour notice.

D. Quotationsand Acceptance. The quotation is based solely on the bid documertiech consist of the
project drawings, specifications and/or instrucsioh the Buyer only modified by written agreement o
Seller objection. Significant deviations betweea #ttual conditions and circumstances of the wodk a
those specified in the bid documents shall be cBrsen adjustment in work scope, price and time
allowed for performance. Written quotations shalMalid for no more than thirty (30) days from the
date of issue, unless specifically stated othervesein. Buyer may accept the quotation by sigmaind
returning a copy to Seller or by returning Buyexgn written instrument or order expressly
acknowledging the quotation and terms set fortleineprovided, however, Seller hereby gives naobice
its objection to any different or additional terorsconditions contained or referenced in Buyerteoy
which will be of no force or effect except as maydxpressly agreed to by Seller in writing. Ithe t
intent of the parties that these Terms and Conditaf Sale shall govern the sale of goods delivaret
services performed. Upon acceptance, this Agreenmdtitutes the entire understanding between the
parties respecting the goods or services delindaszin and supersede all prior oral or written
understandings or representations relating to gools or services. This Agreement may not be
discharged, extended, amended or modified in aryexaept by a written instrument signed by a duly
authorized representative of each party. Sellarmass that the Subcontract Agreement offered will
contain terms that are substantively similar toAlh# provisions that are in accordance with the
provisions of the prime contract, including any gl@gments. Upon award, Seller assumes that contract
provisions will be reviewed and negotiated in gdaith to reach a mutual acceptance of both parties.

E. Payment. Absent a contrary provision herein, Buyer will gagller monthly progress payments on a net
thirty (30) days basis from date of invoice for eréls delivered (or stored at an off-site storfgdity)
and services performed, less any retained resdmehwvill be mutually agreed upon in writing by the

parties. The aggregate amount of any such retaasstves shall be paid by Buyer to Seller withirtyh
(30) days after the date of substantial completiio8eller provides a Certificate of Substantial
Completion, such certificate shall conclusivelyagdish such date. All invoices due and payable to
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Seller, less any applicable retained reserve, sltaliue interest at a compounded per annum rat® not
exceed 1%2% per month (18% per annum) or the maxinatepermitted by law. Acceptance and
endorsement by Seller of an instrument for less tha full amount which Seller claims to be duelsha
not be deemed to be an admission of payment irafudlany conditions to the contrary which are noted
on such an instrument shall not be binding on &dfi@uyer does not pay Seller, through no fadlt o
Seller, within seven (7) days from the time paymeas due, Seller may, without prejudice to any othe
remedy it may have, upon seven (7) additional deyiten notice to Buyer, stop its work until paynte
of the amount owing has been received and theaxrgum shall be equitably adjusted for reasonable
costs of shutdown, delay and startup or in theradtéve Seller may terminate this contract for mate
breach and all monies due Seller for services pedd and materials delivered shall be paid upon
demand. Seller shall be entitled to recover frogeBwll costs for collection, including reasonable
attorneys’ and professionals’ fees. To the extaytpents are received and as required by law, aod up
Buyer’s request, Seller will furnish mechanics lieaivers as the work progresses.Seller reserves a
security interest in any goods sold to the extéth® invoiced amount to secure payment of Buyer’s
obligation. In event of payment default, Seller magossess such goods and a copy of the invoice may
be filed with appropriate authorities as a finagcitatement to event or perfect Seller’'s secunitgrest

in the goods. At Seller’s request, Buyer will execany necessary instrument to perfect Seller'arégc
interest.

Price and Taxes. The price for the goods and services hereundahase shown on the face of this
Agreement. The price of this Agreement does ndudesales, use, excise, duties or other simil@sta
unless otherwise expressly provided herein. Angdgwther than taxes due on Seller’'s net incona) th
are payable hereunder shall be the responsibfliBuger. If applicable, Buyer shall provide Seléer
copy of any appropriate tax exemption certificatethe state(s) into which the goods are to bepsp

Changes and Claims. All materials and labor furnished hereunder shalin accordance with shop
drawings submitted by Seller and approved by Bufay. changes in the work as set forth in approved
shop drawings, or from the scope of work as desdrtierein, will require a written change order
submitted to Seller by Buyer. An equitable adjusttneill be made in the contract price or delivery
dates or both, and this Agreement will be modifiedordingly in writing. The cost or credit to Buyer
performance of such change order shall be detediigenutual written agreement prior to the
commencement of any work under such change ordsershall notify Seller promptly in writing of
any circumstances arising from the performancé@fitork herein described which reasonably may be
anticipated to result in a claim or back charg8étler. Upon Seller’s receipt of such notificati@gller
shall have five (5) working days in which to remesdich circumstances and to avoid the imposition of
such claim or back charge. Seller will not be lafdr any claim or back charge where Seller has not
been notified in the manner as set forth above.

Access and Overtime. This Agreement is based upon the use of straiigigt tabor only during regular
working hours (8:00 a.m. to 5:00 p.m., Monday tlylotriday, excluding Seller’s holidays). If Buyer
requests Seller to perform any work outside of l&gworking hours, overtime and other additional
expense occasioned thereby will be charged to aittlyy Buyer. If Seller’'s work is to be performenl o
the project site, Buyer will afford unrestrictectass to Seller and its employees and agents wooall
areas.

Damage or Lossto Equipment. In the case of equipment not to be installedtynder supervision of
Seller, Seller shall not be liable for damage ttoss of equipment after delivery of such equipntent
the point of shipment. In the case of equipmeittetdnstalled by or under supervision of Seller|esel
shall not be liable for damage or loss after deji\®y the carrier to the site of installation; liereafter,
pending installation or completion of installationfull performance by Seller, any such equipment i
damaged or destroyed by any cause whatsoever,tbteby the fault of Seller, Buyer agrees to
promptly pay or reimburse Seller an amount equétiécdamage or loss which Seller incurs as a result
thereof, in addition to or apart from, any andadiier sums due or to become due hereunder.

Delays. All software services in this bill of material miuse scheduled within one year of purchase order
date. Otherwise, will be cancelled. All softwarevézes will be cancelled if not scheduled withiydar

of the purchase order date. Buyer shall preparealk areas so as to be acceptable for Seller'& wor
required hereunder. Buyer acknowledges that theadrsum is based upon Seller being able to parfor
the work in an orderly and sequential manner, #s1S® determines. If Seller's performance is geth
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interfered with, suspended, or otherwise interrdipite whole or in part, by Buyer, other contractons

the project site, or by any other third party ordoy act within the power and/or duty of Buyer ¢mizol,
then Buyer agrees that it will be liable to Seftarall increased costs and damages which Seltersnas

a result thereof. Furthermore, if Seller is delagedny time in the progress of the work by anyoact
neglect of Buyer, or by any separate contractorleyan by Buyer, or by changes ordered in the waork o
by labor disputes, fire, delay in transportatiafverse weather conditions, casualties, or any atheses
beyond Seller’s control, then the time for comletof the work shall be extended for a period etpal
the time lost by reason of such delay.

Warranty. Seller warrants to Buyer that all tangible deicmanufactured by Seller will be free of
defects in workmanship and material and that thekygerformed will be of good quality and will
conform to the requirements of the bid documeifthd article is installed by Seller, Seller’s sole
obligation under this warranty shall be to providé&hout charge, parts and labor necessary to rgmed
defects which appear within twelve (12) months fithie date of beneficial use or occupancy, as
applicable. If Seller provides a Certificate of Stamtial Completion, such certificate shall conidlely
establish such date. If article is not installedS&jler, the warranty period shall be within twe(l@)
months of shipment of said article. Warranty clamst be made to Seller in writing within such tveelv
(12) month period. All transportation charges imedrin connection with the warranty for equipmeat n
installed by Seller shall be borne by Buyer. Selarrants that for equipment furnished and or ifexia
but not manufactured by Seller, Seller will exté¢he same warranty terms and conditions which Seller
receives from the manufacturer of said equipmelits Warranty is the sole and exclusive warrantggiv
with respect to any articles delivered or servipeormed by Seller. THE WARRANTIES SET FORTH
ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANIES EXPRESS OR

IMPLIED (EXCEPT WARRANTIES OF TITLE), INCLUDING, BUO NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARICULAR PURPOSE. This
warranty is subject to proper installation of théctes (if installation is not performed by Seltar
authorized subcontractors of the Seller) and maartee and storage of the articles in accordande wit
the specifications and directions supplied by $ellbis warranty does not apply to any defect,
malfunction or failure caused by repairs made yepthan or without the consent of Seller or thilar
has been subject to abuse, misuse, neglect, tamgpadcident or damage by circumstances beyond
Seller’s control, including without limitation, acbf God, war, acts of government, corrosion, power
fluctuations, freeze-ups, labor disputes, diffeemnwith workmen, riots, explosions, vandalism, or
malicious mischief, nor to defective associatediggent or use of the articles with equipment foickh
they were not sold. All of Seller’s obligations wndhis warranty will immediately terminate anddie

no further force or effect if all or any part oktpurchase price (including any installment paymeiith
respect to any article covered by this warrantyoispaid to Seller when due. If cause of defeébimd
not to be Seller’'s responsibility, standard ratesépair or replacement and labor shall apply.

Limitation of Liability. In no event will Seller’s total aggregate lialyilih warranty or contract exceed
the contract price paid for the specific producsenrvice that gives rise to the claim excludingdimarty
claims for personal injury, death or property dasmagas may be required by law. IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY LOST PROFITS, LOSSFOUSE, LOSS OF GOODWILL,
BUSINESS INTERRUPTION OR ANY OTHER SPECIAL, INDIRECINCIDENTAL, PUNITIVE

OR CONSEQUENTIAL DAMAGES OF ANY KIND EVEN IF SELLERIAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

Lawsand Permits. Seller shall comply with all applicable federahte, and local laws and regulation
and shall obtain all temporary licenses and perreisiired for the prosecution of the work. Licenaed
permits of a permanent nature shall be procuredhardifor by the Buyer. This contract shall be
interpreted and governed under and in accordantetihé laws of the jurisdiction in which the goate
delivered or services are performed without regaiits choice of law provisions.

Disputes. Any controversy or claim arising out of or refgtito this Contract, or the breach thereof, shall
be settled by good faith consultation and negatiatif those attempts fail, either party shall pdev

written notice within thirty (30) days to the othtermutually agree on an arbitration process.dfacess

is not agreed upon within thirty (30) days, finatlsbinding arbitration in accordance with the then
current Construction Industry Arbitration Rulestioé American Arbitration Association shall commence
and judgment upon the award rendered may be entesat/ court having jurisdiction thereof. The
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arbitration shall be held in the federal, statenonicipal courts serving the county in which theject is
located unless the parties mutually agree otherwise prevailing party shall recover all reasonable
legal costs and attorney’s fees incurred as atreshich shall be promptly paid by the non-prevajli
party. Any dispute or demand for arbitration musttbmmenced within one (1) year after the cause of
action has accrued. Nothing herein shall limit egiits Seller may have under construction mechanic
materialmen lien laws. Seller shall have the riglguspend affected services pending resolution of
disputes.

Insurance. The parties shall each maintain insurance coeeiraguding without limitation, Workers’
Compensation and Employer’s Liability at statutbinyits, Automobile Liability covering all owned,
hired and other non-owned vehicles, and Comme@saieral Liability covering public liability and
property damage with limits generally requirediferrespective industry with not less than $1,000,0
minimum coverage per occurrence. Such insurandetshaith reputable and financially responsible
carriers authorized to transact business in the gtavhich the project and services are beinggueréd.
No credit will be given or premium paid by Seller fnsurance afforded by others.

Clean Up. Seller agrees to keep the job site clean of dalising out of its operations. Buyer shall not
back charge Seller for any costs or expenses éanclip or otherwise without prior written noticelan
Seller's written consent.

Sever ability. The invalidity or unenforceability of any provisitnerein shall in no way affect the
validity or enforceability of any other provision.

© 2018 Schneider Electric. All rights reserved. All Schneider trademarks are property of Schneider Electric and its subsidiaries and
affiliates. Other trademarks are property of their respective owners. Specifications are subject to change without notice. Disclaimer: This
information is reliable at the point of creation and may be subject to change.
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