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Q4 ‘20 Q2 ‘21 Q4 ‘21

Embedded NMC3 Rollout Timeline for UPS

SRT10KRMXLI

SRT10KRMXLT

SRT10KRMXLT-10KTF

SRT10KRMXLT30
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SRT10KXLI

SRT10KXLT

SRT10KXLT30

SRT10KXLT-5KTF2

SRT10KXLT-IEC

SRT10KXLTW

SRT8KRMXLI

SRT8KRMXLT

SRT8KRMXLT30

SRT8KRMXLT-5KTF

SRT8KRMXLT-IEC

SRT8KXLI

SRT8KXLT

SRT8KXLT30

SRT8KXLT-5KTF

SRT8KXLT-IEC

DLRT5KRMXLI

DLRT5KRMXLJ

DLRT5KRMXLT

IND1K3H12SBG

IND1K3H4SBG

SCL500RM1UNC

SRT10KRMXLTX781

SRT10KXLTUS

SRT5KRMXLI-6W
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SMRT5KRMXLW-HW

SRT10KXLTUS

December 2020 September 2021 December 2021
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This is the date that UPS’s will be available for sale with the embedded NMC3

Q1 ‘22Q3 ‘21Q1 ‘21

SRT10RMXLIX806

SRT5KRMXLI

SRT5KRMXLT

SRT5KRMXLT-IEC

SRT5KRMXLW-HW

SRT5KRMXLW-TW

SRT5KXLI

SRT5KXLT

SRT6KRMXLI

SRT6KRMXLT

SRT6KRMXLT-IEC

SRT6KXLI

SRT6KXLT

SRT8KXLTUS

March 2021



Pre-installed* NMC3 Rollout Timeline for UPS

Smart-UPS SURT – List of SKUs

Symmetra UPS SYA – List of SKUs

Other Smart-UPS

SMT2200RM2UNC

SMX1500RM2UNC

SMX1500RMI2UNC

SMX2000LVNC

SMX2000RMLV2UNC

SMX2200R2HVNC

SMX3000HVNC

SMX3000LVNC

SMX3000RMHV2UNC

SMX750NC

SRT3000RMXLI-NC

SRT3000RMXLT-NC

SURT20KRMXLT

August 2020

Smart-UPS SRT – List of SKUs

Smart-UPS SMT, SMX – List of SKUs

Smart-UPS SURT, SURTD – List of 

SKUs

Other Smart-UPS

Q4 ‘20 Q2 ‘21 Q4 ‘21Q2 ‘20

December 2020 June 2021
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This is the date that UPS’s will be available for sale with the pre-installed NMC3

*These are UPS’s with pre-installed or bundled NMC cards (generally contain “NC” in SKU name)

Symmetra UPS SYA, 

SYAF – List of SKUs

Other Smart-UPS

December 2021

Q3 ‘20 Q1 ‘21 Q3 ‘21 Q1 ‘22

Smart-UPS SURT, SURTD – List of 

SKUs

Smart-UPS SMT, SMX – List of SKUs

Smart-UPS SYA, SYAF – List of SKUs

Other Smart-UPS

October 2021



Detailed list of UPS being upgraded to pre-installed NMC3 (Dec 2020)

SURT10000XLIX710

SURT10KXI710EB

SURT15KRMXLIX710

SURT15KRMXLT-1TF10K

SURT15KRMXLT-TF5

SURT15KXI710EB

SURT20KRMXLIX710

SURT20KRMXLT-1TF10K

SURT20KRMXLT-TF5

SURT20KXI710EB

SURT8000XLIX710

SURT8KXI710EB

RWRTD5000XLU

SRT1K5RMXLX427

SRT2K2RMXLX427

SRTL1000RMXLI-NC

SRTL1500RMXLI-NC

SRTL2200RMXLI-NC

SRTL3000RMXLI-NC

Smart-UPS SURT Other Smart-UPS
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SYA12K16I

SYA12K16I-CC

SYA12K16I5XR9

SYA12K16IXR

SYA12K16JXR

SYA12K16PXR

SYA12K16RMI

SYA12K16RMJ

SYA16K16I

SYA16K16I-CC

SYA16K16I7XR9

SYA16K16IXR

SYA16K16IXR-CC

SYA16K16IXR-IND1

SYA16K16IXR-IND2

SYA16K16JXR

SYA16K16PXR

SYA16K16RMI

SYA16K16RMJ

SYA4K8RMI

SYA4K8RMI-CC

SYA4K8RMJ

SYA4K8RMP

SYA8K16I-IND

SYA8K16IXR-IND

SYA8K16IXR-IND1

SYA8K16IXR-IND2

SYA8K16IXR-IND3

SYA8K16RMI

SYA8K16RMJ

SYA8K16RMP

SYA8K8I

SYA8K8IX798

SYA8K8RMI

SYA8K8RMJ

SYA8K8RMPNX424

SYA8K8RMPX445

Symmetra SYA



Detailed list of UPS being upgraded to pre-installed NMC3 (June 2021)

SUM1500RMXL2U

SUM1500RMXLI2U

SUM3000RMXL2U

SUM3000RMXLI2U

DLT1500RMJ2UNC

SMRTD5000XL

Other Smart-UPS
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SRT1000RMXLA-NC

SRT1000RMXLI-NC

SRT1000UXI-NCLI

SRT1500RMXLA-NC

SRT1500RMXLI-NC

SRT1500UXI-NCLI

SRT2200RMXLA-NC

SRT2200RMXLI-NC

SRT2200UXI-NCLI

SRT3000RMXLA-NC

SRT3000UXI-NCLI

Smart-UPS SRT

SMT1500NC

SMT1500RM2UNC

SMT1500RMI2UNC

SMT2200R2X658

SMT2200RMI2UNC

SMT2KR2UNCX145

SMT3000RM2UNC

SMT3000RMI2UNC

SMT750RM2UNC

SMX2200HVNC

SMX3000RMLV2UNC

SMX750INC

Smart-UPS SMT, 

SMX

SURT15KRMXLI

SURT15KRMXLT

SURT20KRMXLI

SURT5000XLTW

SURTD5000RMXLP3U

SURTD6000RMXLP3U

Smart-UPS SURT, 

SURTD



SUA5000RMI5U

SUA5000RMT5U

DLT1200RMJ1UNC

DLT3000RMJ2UNC

DLX3000R2LVJNC

DLRT5000RMXLJ3U

Other Smart-UPS
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SMT750RMI2UNC

SMX2KR2UNCX145

Smart-UPS SMT, 

SMX

SURT10000UXICH

SURT10000XLICH

SURT5000XLICH

SURT6000XLICH

SURT8000UXICH

SURT8000XLICH

SURT10000XLJ

SURT10000XLTW

SURT1000RMXLI-NC

SURT1000XLI-NC

SURT14KRMXLJ

SURT18KRMXLJ

SURT8000XLJ

SURT8000XLTW

SURTD6000RMXLJP3U

Smart-UPS SURT, 

SURTD

Detailed list of UPS being upgraded to pre-installed NMC3 (Oct 2021)

SYA12K16P

SYA16K16P

SYA16K16PX424

SYA16K16PX441

SYA4K8I

SYA4K8IX798

SYA4K8P

SYA8K16I

SYA8K16IX798

SYA8K16IXR

SYA8K16IXRX798

SYA8K16JXR

SYA8K16JXRX798

SYA8K16P

SYA8K16PX798

SYA8K16PXR

SYA8K16PXRX798

SYA8K8P

SYA8K8PX798

SYAF16KBXRMT

SYAF16KI

SYAF16KRMI

SYAF16KRMI-CC

SYAF16KRMJ

SYAF16KRMT

SYAF16KT

SYAF16KXR3J

SYAF16KXR9I

SYAF16KXR9T

SYAF8KI

SYAF8KRMI

SYAF8KRMJ

SYAF8KRMT

SYAF8KT

Symmetra SYA Symmetra SYAF



Detailed list of UPS being upgraded to pre-installed NMC3 (Dec 2021)

SYA12K16ICH

SYA12K16IXRCH

SYA12K16RMICH

SYA16K16ICH

SYA16K16IXRCH

SYA16K16RMICH

SYA8K16ICH

SYA8K16IXRCH

SYA8K16RMICH

SYAF16KICH

SYAF16KRMICH

SYAF16KXR9ICH

Symmetra SYA, SYAF

FJRT10000XLJ

FJRT3000XLIX322

FJX1500RMI2UNC

FJX3000RMHV2UNC

HTRT5000RMXLJ

RWRT10000XLU

RWRT8000XLU

SURT15KUXICH

SURT20KUXICH

SMX1500RMNCUS

SMX2000LVNCUS

SMX2KRMLVNCUS

SMX3000LVNCUS

SUA5000R5TXFMR

SUA5KRMT5UX145

Other Smart-UPS
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Transition FAQ

How do I know whether I have received NMC 2 or NMC 3?

The stand-alone SmartSlot Cards for NMC2 and NMC3 are identifiable by their unique SKU numbers

➢ NMC2 - AP9630 and AP9631

➢ NMC3 - AP9640 and AP9641

In case of Smart-UPS with embedded or pre-installed NMC, the packaging contains a label with a QR code & short link

(https://www.apc.com/secure-nmc) which directs the user to the secure-NMC landing page for detailed information.

Please see the customer journey mapped out on the following page.

When can I expect particular UPS model to ship with NMC3?

To identify particular UPS model availability with NMC3, the roll out timelines are contained earlier in this document and will

be updated if there are any changes to these release to sale dates.
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https://www.apc.com/secure-nmc


Purchase stand-alone 
NMC3 SmartSlot Card

(AP9640, AP9641)

Receive user manual & 
software download 

details in Lit-kit

Access NMC web page 
for more information –
has link to NMC3 page

No QR code as it’s a 
unique SKU
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NMC3 Customer Journey

(885-91661)

Receive NMC3
(Bundled or pre-

installed with UPS)

Scan the QR code or 
access the short URL 

www.apc.com/secure-nmc

Contains all required 
information on NMC3 

with detailed supporting 
documentation

Access to information 
on security changes 

and the ongoing NMC3 
transition

Customer purchases a UPS with either an embedded or pre-installed NMC3

Customer purchases a stand alone NMC3

AP9640 or AP9641

http://www.apc.com/secure-nmc
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Revision History

Date Version Changes made/Comments

March 2020 1.0 Initial transition rollout plan

June 2020 2.0 Availability of UPS upgraded to pre-installed NMC3 partially 

moved to August 2020 and the rest to December 2020 [due to 

Covid-19 impact on factory]

September 2020 3.0 Availability of UPS upgraded to embedded NMC3 moved and 

spread across December 2020, March 2021 and June 2021 

[due to test setup constraints in factory]

December 2020 4.0 Availability of UPS upgraded to pre-installed NMC3 moved and 

spread across March 2021 and June 2021 [due to test 

constraints in factory]

July 2021 5.0 Availability of UPS upgraded to pre-installed NMC3 moved and 

spread across September 2021 to December 2021.
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