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1.0 Executive Summary

The StruxureWare™ Management Software Configuration Suite is a collection of software
configuration services designed to support the implementation of your data center management
software solution. The customer will have the option of selecting varying quantities of mandatory
and optional services to support the data center management application chosen in the solution.
StruxureWare Management Software Configuration Suite options are listed below:

e StruxureWare Management Software Configuration Base — Mandatory service

e  StruxureWare Central Software Configuration — Optional

e  StruxureWare Operations Software Configuration — Optional

e StruxureWare Capacity Software Configuration — Optional

e  StruxureWare Post Configuration Insight - Optional

Each of the individual service option will have activities unique to the specific application. The
details of the individual activities will be defined in the respective Statements of Work (SOW). The
individual SOW will outline the service objectives associated with the specified activity. In addition
the service objectives for the individual service SOW will include the Features & Benefits, Details of
Service, Assumptions, Deliverables, Exclusions, Scope of Responsibility, Project Work Details,
Pricing and Terms & Conditions.

2.0 Features & Benefits

Benefits
This allows for customization of standard service to meet customer
configuration services needs

Features
A menu selection of software

3.0 Details of Service

The StruxureWare Management Software Configuration Suite is an aggregation of individual
service option activities. The details of the service activities are outlined in the respective SOW.

4.0 Assumptions

The assumptions associated with the individual service activities are outlined in the respective
SOW.

5.0 Deliverables

The deliverables associated with the individual service activities are outlined in the respective
SOW.
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6.0 Exclusions

All exclusions will be associated with the individual service activities are outlined in the respective
SOW.

7.0 Scope of Responsibility

The scope of responsibility will be associated with the individual service activities are outlined in the
respective SOW.

8.0 Project Work Details

The information stated here are the details of the project performed by Schneider Electric for the
customer including the schedule, location and successful completion criteria.

8.1 SCHEDULE
Actual set dates will be discussed and approved between Schneider Electric and the
customer.

8.2 LOCATION

The location of this installation will be on-site and performed at the ship to location of the
equipment unless informed of a new location by the customer in a 48-hour period before
installation is to be done.

8.3 COMPLETION CRITERIA
Schneider Electric is expected to have finished its written duties when any of the following
occurs:
Schneider Electric completes all the tasks described in Section 5.0 of this Statement of Work
This service and SOW are terminated for other reasons, within the Schneider Electric Customer
Agreement.

9.0 Pricing

Pricing for the StruxureWare Management Software Configuration (WNSCO01) will be the sum of the
individual service activities.
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10.0 Terms and Conditions

Schneider Electric standard Terms and Conditions apply. All Schneider Electric trademarks are
property of American Power Conversion. Other trademarks are property of their respective owners.
The information provided in this Statement of Work cannot be used or duplicated, in full or in part.
Other uses for this document are prohibited without written consent from Schneider Electric. All
documentation, photographs, thermal imaging or other information provided by the customer, or
gathered at the customer site, will be for internal Schneider Electric use only and used solely for the
purpose of report generation, analysis and recommendations. Disclaimer: This information is
reliable at the point of creation and may be subject to change without notice. All Schneider Electric
standard Terms and Conditions apply.

© 2011 All rights reserved. All Schneider Electric trademarks are property of Schneider Electric.
Other trademarks are property of their respective owners. Specifications are subject to change
without notice. Disclaimer: This information is reliable at the point of creation and may be subject
to change.
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