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	Technical Support
	http://www.apc.com/support
	Internet
	http://www.apc.com
	E-mail
	esupport@apcc.com
	Worldwide
	+1.401.789.5735
	USA / Canada
	1.800.800.4272
	Mexico
	292.0253 / 292.0255
	Problem
	Possible Cause
	Corrective Action
	Back-UPS will not switch on.
	Back-UPS is not connected to the AC power source.
	Ensure the Back-UPS is securely connected to an AC outlet.
	Back-UPS circuit breaker “tripped”.
	Disconnect non-essential equipment from the Back-UPS. Reset the circuit breaker. Switch on the Ba...
	Internal battery is not connected.
	Connect the battery cartridge (see Connect Battery Cartridge).
	Utility input voltage quality is out of range.
	Consider adjusting the transfer voltage and sensitivity. See Transfer Voltage and Sensitivity Adj...
	Back-UPS does not power essential equipment during an outage.
	Equipment is plugged into a ‘Surge Only’ outlet.
	Unplug the device from the 'Surge Only' outlet, and move to a 'Battery Backup' outlet.
	Back-UPS operates on battery although utility power is provided.
	The UPS's plug has partially pulled out of the wall outlet, the wall outlet was turned off, or it...
	Verify the Back-UPS's plug is fully inserted into the wall, and power is present at the wall outl...
	Unit is performing an automatic self test.
	No action is neccessary.
	Utility input voltage is out of range, frequency is out of range, or the waveform is distorted.
	Consider adjusting the transfer voltage and sensitivity. Reference Transfer Voltage and Sensitivi...
	Back-UPS does not provide the expected amount of backup time.
	Back-UPS is overloaded.
	Unplug non-essential equipment (printers, scanners, etc) from the Battery Backup outlets, and plu...
	Back-UPS battery cartridge discharged due to a recent power outage, and has not had time to recha...
	Charge the battery cartridge for 16 hours. Back-UPS runtime is reduced until the battery cartridg...
	Battery has reached end of life.
	Refer to Replace Battery Cartridge, and replace the battery cartridge.
	Replace Battery indicator is on.
	Battery has reached end of life.
	Refer to Replace Battery Cartridge, and replace the battery cartridge.
	Overload indicator is on, or flashing.
	Connected equipment is drawing more power than the Back-UPS can provide.
	Move one or more equipment power plugs from Battery Backup outlets to Surge Only outlets.
	System Fault indicator is on and all other front panel indicators are flashing.
	Internal UPS fault.
	Online Input Voltage Range
	(default settings)
	176 to 294 VAC
	Automatic Voltage Regulation (AVR)
	+12% (Boost mode only)
	Online Frequency Range
	50 to 60 Hz (Auto sensing)
	On-battery Waveshape
	Stepped Sine Wave
	Maximum Load
	1200 VA: 720 W, 1500 VA: 865 W
	Typical Recharge Time
	16 Hours
	Operating Temperature
	32o to 104oF
	0o to 40oC
	Storage Temperature
	23o to 113oF
	-5o to 45oC
	Operating / Storage Relative Humidity
	0 to 95% non-condensing
	Size (H x W x D)
	Weight
	1200 VA: 27.9 lbs (12.7 kg) 1500 VA: 29.0 lbs (13.2 kg)
	Shipping Weight
	1200 VA: 31.2 lbs (14.2 kg) 1500 VA: 32.3 lbs (14.7 kg)
	EMI Classification
	FCC / DOC Class B Certified
	On Battery Run-Time
	Go to: http://www.apc.com/product
	Approvals
	TUV-GS, GOST, CE, BSI 1363
	1. Consult the Troubleshooting section to eliminate common problems.
	2. If the problem persists, go to http://www.apc.com/support/.
	3. If the problem still persists, contact APC Technical Support.
	1. Plug the Back-UPS into the utility power source, but do not turn the unit on.The Back-UPS will...
	2. Press and hold the front panel Power On/Off switch in for 10 seconds, until all the indicators...
	3. Reference the table below to determine which sensitivity setting to select.

	Indicators Flashing
	Sensitivity
	Setting
	Input Voltage
	Range
	(utility operation)
	Use When...
	One (1) block of the Load Capacity bar
	Low
	156 to 300 Vac
	Input voltage is extremely low or extremely high. Not recommended for computer loads.
	Three (3) blocks of the Load Capacity bar
	Medium
	(factory default)
	176 to 294 Vac
	The Back-UPS frequently goes on battery (ON BATT).
	Five (5) blocks of the Load Capacity bar
	High
	176 to 288 Vac
	The connected equipment is sensitive to voltage fluctuations.
	4. To select the Low Sensitivity setting, press and release the Power On/Off switch several times...
	5. To select the Medium Sensitivity setting (the unit's default), press and release the Power On/...
	6. To select the High Sensitivity setting, press and release the Power On/ Off switch until all f...
	7. If there are no operations for five seconds, the Back-UPS will automatically exit sensitivity ...




