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Introduction

> Services for MasterPact MTZ circuit breakers.

Are you ready for the next level of MasterPact™ | ife Cycle Services
innovation?
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Associated
Services

Get full peace of mind thanks
to MasterPact MTZ Associated
Services when purchasing
your circuit breaker.

> On-site assistance
to commissioning and start-up

> 3 years / 5 years warranty period

> E-learning program



http://www.schneider-electric.com/en/product/LV8S0003/masterpact-mtz---on-site-assistance-to-commissioning-%26-start-up-%281or2-products%29/?range=63545-masterpact-mtz&node=2184588236-associated-services
http://www.schneider-electric.com/en/product-range/63545-masterpact-mtz/2184588236-associated-services?N=2155438503&Nr=AND%28P_visibility%3A1%2Cproduct.siteId%3A700002%2COR%28product.catalogId%3Acatalog50001%29%29&Nrpp=10&filter=business-4-Low+Voltage+Products+and+Systems&parent-category-id=4200&parent-subcategory-id=4220#tabs
http://www.schneider-electric.com/b2b/en/services/training/electrical-distribution-fundamentals.jsp

Associated Services

Assistance to commissioning
and start-up
Ensure your MasterPact MTZ "goes live" on time!

Schneider Electric experts are on hand to ensure you
minimize the risk of excessive commissioning costs.

Now, you can:

— Join the new MasterPact MTZ digital revolution

— Enhance the quality of commissioning phase

— Check MicroLogic X settings with Schneider Electric’s
expert tools, before energizing

— Expect immediate resolution for start-up issues.
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Associated Services

Warranty extension
Don’t take the risk!

Avoid the huge costs associated with unexpected events by
making a small one-off investment - to ensure you are covered with
immediate support, wherever your breaker is. MasterPact MTZ will
be repaired or replaced quickly, minimizing operational downtime.

Schneider Electric offers two options, both of which are
designed to meet your business and installation needs:

— 3 years warranty period

— 9 years warranty period, including preventive -

maintenance visit on the 5th year.
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Associated Services

E-Learning program
Get ready to operate and maintain your MasterPact MTZ!

For large businesses who have their own in-house
maintenance team, the MasterPact MTZ e-learning
course delivers an easy-to-follow program.

This e-learning course will educate you as to

the benefits and potential of MasterPact MTZ,

and show you how to manage daily operations with
MicroLogic X control units and with your smart phone.
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Life Cycle
Services

Secure your business
processes with Schneider Electric
Life Cycle Services.

> Advantage Services plans

> Corrective maintenance

> Preventive maintenance with
on-site condition maintenance,
condition-based maintenance
and Diagnosis solutions

> ECOFIT™ modernization



http://www.schneider-electric.com/en/download/document/Advantage+service+plans+customer+presentation+2014/
http://www.schneider-electric.com/en/download/document/998-19765716_GMA-US/
http://www.schneider-electric.com/en/download/document/Preventive+Maintenance+2014_10/
http://www.schneider-electric.com/en/download/document/SERED111047EN/

Life Cycle Services

Advantage Services plans

Focus on your business by taking care of your critical assets.

For critical sites and critical assets, Schneider Electric Advantage
Service plan provides scheduled maintenance and 24/7 support
with an agreed response time.

This plan improves equipment life time and energy availability,
and guarantees production and people safety.

Three levels, Advantage Plus, Advantage Prime, and
Advantage Ultra provide customizable best-in-class
services according to your needs and constraints.
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Life Cycle Services

Preventive maintenance

Who else but Schneider Electric can professionally
maintain your Schneider Electric products?

Schneider Electric offers four levels of maintenance:

— Corrective Maintenance
— Preventive Maintenance
— Onsite Condition Maintenance
— Condition-Based Maintenance.

o)

Introduction Associated Life Cycle Digitized <
Services Services Services



Life Cycle Services

Diagnosis solutions

Ensure the problem is fixed before it even occurs!

For critical sites and critical assets, proactive maintenance
combined with manufacturer’s regular ProDiag solutions helps
to avoid unplanned shutdowns and production losses.

Schneider Electric offers three diagnostic services:
— ProDiag Trip Unit: diagnoses trip unit malfunctions

to prevent risk of circuit breaker not opening

— ProDiag Breaker™: detects circuit breaker malfunctions
to prevent risk of circuit breaker not opening

— ProDiag Cluster*: detects cluster malfunctions.

* available soon for MasterPact MTZ
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Life Cycle Services

ECOFIT Modernization solutions

Reduce the total cost of MasterPact ownership by extending
its life cycle with minimal replacement downtime!

Schneider Electric's ECOFIT offer means you can upgrade

your electrical switchboard and give it the boost it needs for
optimized operation and energy management. This can be done
by replacing (in the existing chassis) your MasterPact M with the

MasterPact MTZ circuit breaker and its MicroLogic X control unit.

ECOFIT is a unique, eco-friendly, state-of-the-art solution

designed to improve your total OPEX (Operational Expenditures).

Introduction Associated Life Cycle

Services Services

The Plug & Play solution

is a simple way to modernize a drawout
type MasterPact M of up to 3200 A.
This solution does not require
shutdown of the entire installation.

The Masterkit solution

is ideal for modernizing fixed or withdrawable
MasterPact units up to 6300 A. Upgrade
requires complete installation shutdown,
however installation downtime is reduced
thanks to pre-designed connections.

Digitized
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Digitized
Services

Manage and maintain

your installation using digital L
services that enable permanent

and remote data monitoring

of your equipment!

> Asset Performance Management
> Asset condition monitoring

> Energy Efficiency & Power
Quality Management

> Alarm management



http://blog.schneider-electric.com/services/2017/02/01/oost-sustainability-service-based-approach-asset-performance-management/
http://www.schneider-electric.com/en/download/document/998-19721655_GMA-US/
http://blog.schneider-electric.com/sustainability/2017/01/10/future-bright-electricity-sector-heres/
http://www.schneider-electric.com/en/download/document/PAS_63680_CPM16064/

Digitized Services

Digital services are designed for connected equipment including MasterPact MTZ circuit breakers and
the MicroLogic X control unit. Combined with Schneider Electric smart equipment, digitized services increase
operational efficiency and reduce downtime, thanks to remote data collection.

Asset Performance Management with EcoStruxure™ Asset Advisor
Proactive maintenance strategies are becoming an important component of asset management programs.

EcoStruxure™ Asset Advisor monitors the state of company electrical assets, so as to enable smarter decision-making.
Embedded digital technology including big data and analytics remotely provides key insights into operations and
delivers actionable maintenance information.

These insights are invaluable for companies looking to reduce unplanned operational downtime, and help to ensure
financial savings, thanks to maintenance optimization.
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Digitized Services

=

Asset condition
monitoring

Adapt your maintenance tasks
to reduce any risk of failure.
Maintenance recommendations
are triggered based on product

data and events.

Introduction
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Energy Efficiency &
Power Quality Management

Specific services are offered
that optimize energy costs,
asset utilization and

facility operations.

O

Alarm
management

Alarm management helps you
in your facility operations by
prioritizing alarms and providing
remote support.
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