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What's New in PM5000 Firmware Version 4.4.9

Firmware Version: 4.4.9.
Since Version: 4.4.7

Summary of Changes

The SNTP synchronization logic has been revised to ensure reliable and consistent time updates from the
SNTP server. This fix improves:

e Accuracy of SNTP time synchronization from servers
e  Overall SNTP reliability in networked environments
e  SNTP failure in the event of power cycling of meters

Upgrade Recommendations

Before upgrading to this firmware version:

e Backup all meter data.
e Use the webpage or upgrade tool v3.8
e Refer to the User Manual for upgrade procedures and prerequisites.

More Information and Resources

Visit www.se.com to download:

e  Firmware upgrade files

e Latest ION Setup and web page templates
e Technical notes and user manuals

e Installation guides and datasheets

In case of further support, please contact local Schneider Electric customer care centre
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