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For your safety

A A DANGER

RISK OF ELECTRIC SHOCK, EXPLOSION OR

ARC FLASH

« This product must only be installed and serviced
by appropriately qualified and/or licenced electrical
personnel.

« This product must only be used for the purpose
described in these instructions and must be
installed in accordance with the wiring rules and
regulations in that location.

« Observe the regulations while working on live
parts.

« Isolate the electrical supply before doing any work
on this product.

« Ensure that the product has been correctly
installed and tested for safe operation before
reconnecting the electrical supply.

Failure to follow these instructions will result in

death or serious injury.

Prerequisites

Scan the QR code to download the Wiser by SE app
to your smartphone to configure and control the Wiser
Hub.

App Store URL:
https://itunes.apple.com/us/app/wiser-
by-se/id10268069197Is=1&mt=8

Google Play URL:
https://play.google.com/store/apps/
details?id=com.schneiderelectric.
WiserBySE

Getting to know the product

The Wiser Multifunction Interface (the device) is
designed to work with VRF HVAC systems and floor
heating systems.

It has three physical RS485 interfaces and each
interface can be configured with up to 8 Modbus slave
devices.

Refer to the system user guide for the list
of supported devices.

Package contents

(® Wiser Multifunction Interface
Installation instructions

Connection elements

i\\%@

© DIN rail clip
® DIN rail

i The DIN rail is not included in the package.
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Mounting the device

The device is mounted on a DIN rail.

Connecting the device
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A A DANGER

RISK OF ELECTRIC SHOCK, EXPLOSION OR

ARC FLASH

« When working on the device, always disconnect
the device from the power supply. The output can
carry electrical current when the load is turned off.

« Turn off the Miniature Circuit Breaker (MCB)
before installation, maintenance or service (or
replacement of the load) of the device.

Failure to follow these instructions will result in

death or serious injury.

A A DANGER

RISK OF ELECTRIC SHOCK, EXPLOSION OR
ARC FLASH

Make sure that the 12/24 VDC power supply is turned
off before making connections to the device.

Failure to follow these instructions will result in
death or serious injury.

NOTICE

INOPERABLE EQUIPMENT

The device should be used indoors only in a clean
and dry environment.

Failure to follow these instructions can result in
equipment damage.

e | ° Itisrecommended to use Schneider Electric

1 Phaseo ABLBMEM12020 12 VDC power
supply.

* The length of the power cable between the
DC power supply and the device must not
exceed 3 m.

Operating elements @

Network status LED

RS485 port 1 LED

RS485 port 2 LED

RS485 port 3 LED

Programming button

Terminals for RS485 port 1

Terminals for RS485 port 2

Terminals for RS485 port 3

Clear button

Terminals for power supply (12/24 VDC)
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Setting the device @

Prerequisites

« The device should be in factory default mode. All
interfaces and power supply should be properly
connected.

« The device can be configured through the web page
according to the different settings of the supported
VRF HVAC system and floor heating systems.

=N

=Rt

° All configuration data, user data, and network
1 data are deleted.

Connecting to the Wiser Hub

Resetting the device

Operating the device Jg

The device can be configured through the web page of
Wiser Hub and can be controlled by the Wiser by SE
app.

For detailed configuration procedures, refer to the g@
System user guide.

Behaviour of the LEDs Jg

Refer to the system user guide.

Troubleshooting Jg
Refer to the system user guide.

Technical data

Power supply 12/24 VDC, 100 mA

RS485 x 3 (through 2-pole
screw terminals)

Zigbee: 2.4 GHz,
IEEE802.15.4 compliant

2405-2480 MHz (Zigbee)
<10 mW (Zigbee)

Communication
interface

Operating frequency

Max. radio frequency
power transmitted

Connector type 3x 2-pin terminal block (for

RS485)

1x 2-pin terminal block (for
external power supply

Cable type:
0.06 mm? to 3.3 mm?
(30 AWG to 12 AWG)

IP20

-10°Cto 45 °C,
indoor use only

10% to 90%,
non-condensing

77 x 46 x 41 mm

IP rating

Operating
temperature

Relative humidity

Dimensions
(HxW x D)

Certification CE compliant

Trademarks
« Apple® and App Store® are brand names or registered
trademarks of Apple Inc.

« Google Play™ Store and Android™ are brand names
or registered trademarks of Google Inc.

« Wiser™ is a trademark and the property of Schneider
Electric SE, its subsidiaries and affiliated companies.

« Zigbee® is a registered trademark of the Zigbee
Alliance.

Other brands and registered trademarks are properties
of their relevant owners.

Schneider Electric Asia Pacific Limited

11th Floor, Kerry Centre, 683 King’s Road, Quarry Bay,
Hong Kong

se.com/contact
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https://itunes.apple.com/us/app/wiser-by-se/id1026806919?ls=1&mt=8
https://itunes.apple.com/us/app/wiser-by-se/id1026806919?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.schneiderelectric.WiserBySE
https://play.google.com/store/apps/details?id=com.schneiderelectric.WiserBySE
https://play.google.com/store/apps/details?id=com.schneiderelectric.WiserBySE
https://download.schneider-electric.com/files?p_Doc_Ref=MFR1569800
https://download.schneider-electric.com/files?p_Doc_Ref=MFR1569800
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