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For your safety

NOTICE

RISK OF DAMAGE TO DEVICE

Always operate the product in compliance with
the specified technical data.

Failure to follow these instructions can

Behaviour of the status LED 93

Refer to the system user guide.

Troubleshooting Jg

Refer to the system user guide.

result in equipment damage.

Prerequisites

Download the Wiser by SE app on your
smartphone. You can use the app to configure
and control the Wiser Temperature/Humidity
Sensor.

App Store URL:

https://itunes.apple.

com/us/app/wiser-by-se/
id1026806919?Is=1&mt=8

Google Play URL:

https://play.google.com/store/apps/
details?id=com.schneiderelectric.

WiserBySE

Getting to know the product

The Wiser Temperature/Humidity Sensor
combines two sensors in one unit.

The sensor measures temperature and humidity
in the environment where the sensor is installed.

When the sensor is connected to the Wiser
Hub, it directly reports temperature and humidity
data to the Wiser Hub.

When the battery is low (less than 10%), the
status LED blinks orange once per minute, and a
message is sent to the Wiser Hub.

Package contents

® Sensor
Base plate
(© Adhesive pads

® 4 Screws (2xST2.3x15mm,2xM2x 3
mm), 2 wall plugs

® Installation instructions

Choosing the installation
location

M

Install the sensor as per the suggested location.

° Do not install the sensor in a place where
there is strong sunlight or wind (for
example, close to the ventilation).
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e | * Forwood or plastic surfaces, use either

l the adhesive pads or the mounting
screws.

* If using screws, pre-drill a 1 mm hole.

Mounting the sensor

Removing the battery
isolation strip

=2

Mounting

» For metal surfaces, use the adhesive
pads only.

Operating elements @

(F) Status LED

(©® Function key

(® Base cover screw

(D Temperature and humidity sensor holes

° To ensure accurate temperature and
l humidity measurement, do not block
the sensor holes.

@ Base plate

Setting the sensor @

° Remove the master part from the base
l plate to access the function key ©.

LS

(D Short press the function key 3 times within
1 s. The sensor scans for the available
Zigbee network. The status LED turns green
if the sensor successfully connects to the
Wiser Hub.

(@ Follow the instructions in the Wiser by SE
app to set the sensor parameters through the
Wiser Hub.

Connecting to the Wiser Hub

Resetting the sensor =§R_T
Short press the function key 3 times within 1 s
and then long press the function key once for
>10 s to reset the sensor to factory default mode.

° All configuration data, user data, and
1 | network data is deleted.

@ Flashing Green

Replacing the battery =D > @m

Technical data
Battery 3 VDC, CR2450
Battery life Up to 5 years (may vary

based on the usage,
frequency of firmware
update and environment)

Power rating <90 mW
Maximum <7 dBm
transmitted power

IP rating IP20
Operating -10°Cto 50 °C
temperature

Temperature +1.5°C
accuracy

Temperature 0.1°C
resolution

Relative humidity 10% to 95%

Humidity accuracy |+5%

Frequency range 2405 MHz to 2480 MHz

Dimensions 45.0 x 45.0 x 17.2 mm
(Hx W x D)
Standards EN/IEC 60730-2-9
EN/IEC 60730-2-13
Certification CE compliant
Zigbee 3.0 compliant
Trademarks

» Apple® and App Store® are brand names or
registered trademarks of Apple Inc.

» Google Play™ Store and Android™ are brand
names or registered trademarks of Google Inc.

+ Zigbee® is a registered trademark of the
Zigbee Alliance.

Other brands and registered trademarks are
properties of their relevant owners.

Schneider Electric Asia Pacific Limited

11th Floor, Kerry Centre, 683 King’'s Road, Quarry Bay,
Hong Kong
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App Store ] URL:
https://itunes.apple.com/us/app/wiser-
by-se/id10268069197Is=1&mt=8

Android f#J URL:

https://www.schneider-electric.cn/zh/
product-range-download/65750-2F #]
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This table is made according to SJ/T 11364.

o: indicates that the concentration of hazardous substance
in all of the homogeneous materials for this part is below
the limit as stipulated in GB/T 26572.

Xindicates that concentration of hazardous substance in at
least one of the homogeneous materials used for this part

is above the limit as stipulated in GB/T 26572.
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