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Wiser Smoke Alarm

CCT596011_C1

GB/T 20517-2006
Installation:Ceiling installation

Battery inside:CR123A, 3VDC

Zigbee MAC: XXXX:XXXX:XXXX:XXXX

Serial Number: XXXX XXXX XXXX

Battery Life:>1year

Made in China

S/R

>

≤ 12 m

150 mm

150 mm

86.0 mm

34.7 mm

900 mm

Download app for 

iOS
Download app for 

Android

智能感应器 

部件名称 汞 
(Hg)

铅 
(Pb)

镉 
(Cd)

六价铬 
(Cr(VI))

多溴
联苯 
(PBB)

多溴二
苯醚 
(PBDE)

印刷电路板
组件 x o oooo

o oooo

o oooo

o

o

塑料

金属

有害物质

电池 o o o o o o

本表格依据 SJ/T11364 的规定编制。
O: 表示该有害物质在该部件所有均质材料中的
   含量均在GB/T 26572 规定的限量要求以下。
X: 表示该有害物质至少在该部件的某一均质材料中
     的含量超出 GB/T 26572 规定的限量要求。
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https://download.schneider-electric.com/

wiser CCT501900 CCT501400_C1  
 

https://www.schneider- 
electric.cn/zh/product-range- 
download/65750-  
/#/software-firmware.tab 

App Store 的 URL:
https://itunes.apple.com/us/app/wiser-by-
se/id1026806919?ls=1&mt=8

Android Store 的 URL:

Lorem ipsum

https://download.schneider-electric.com/files?p_Doc_Ref=MFR1569800
https://itunes.apple.com/us/app/wiser-by-se/id1026806919?ls=1&mt=8
https://www.schneider-electric.cn/zh/product-range-download/65750-%E7%BB%8E%E5%B0%9A%E6%97%A0%E7%BA%BF%E6%99%BA%E8%83%BD%E5%AE%B6%E5%B1%85/#/software-firmware-tab
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Wiser

CCT596011_C1

zh en     Wiser Smoke Detector
CCT596011_C1

For your safety

NOTICE
RISK OF DAMAGE TO DEVICE
Always operate the product in compliance with the 
specified technical data.
Failure to follow these instructions can result 
in equipment damage.

Refer to the system user guide for fire escape 
procedures.                                                         

Prerequisites
Scan the QR code to download the Wiser by SE app 
onto your smartphone to configure and control the 
Wiser devices.

App Store URL:  
https://itunes.apple.
com/us/app/wiser-by-se/
id1026806919?ls=1&mt=8 
 

Google Play Store URL: 
https://play.google.com/store/apps/
details?id=com.schneiderelectric.
WiserBySE

 

Getting to know the product
The Wiser Smoke Detector (the device) uses a 
photoelectric sensor to detect smoke generated by 
fire. It triggers an alert by sounding a warning alarm 
and sends notifications through the Wiser by SE 
mobile app. The device is designed with advanced 
technology to provide stable operation, and a flame 
retardant enclosure in a low-profile case.
Features:
•	 High stability
•	 Low power consumption
•	 Battery operated (3 V)
•	 Equipped with self-test function
•	 Battery low voltage alert
•	 Balanced response to four types of fire.

For details, refer to the system user guide.       

Package contents                        

A	 Wiser Smoke Detector
B	 Double sided adhesive pad
C	 Screws: 

Quantity 2 M3.5 × 20 mm 
Quantity 2 wall plugs

D	 Battery: CR123A/CR17335
E	 Certificate
F	 Installation instructions

Connection elements             
G	 Installation base
H	 Battery chamber
I	 Alarm 

Choosing the installation      
location

The installation of the device is based on the type of 
ceiling. 

Flat ceiling                                               

Install the device at the center of the ceiling as heat, 
smoke, and fire-generated materials tend to spread 
after rising up the ceiling. Make sure there is a 
minimum spacing of 30 cm from the lighting fixtures, 
and 15 cm from walls and corners to the device.
If installing in a hall longer than 12 m, install at both 
of ends of the hall.

Inclined ceiling                                         

Make sure there is a minimum spacing of 90 cm 
horizontally between the higher end of the ceiling and 
the device (Refer to GB50116-98 for protection area).

•	 Make sure there is a minimum depth 
(20 mm) in the ceiling to install the device.

•	 It is recommended to install the device 
in residential houses, lounges, coffee 
houses, dance halls, hotels, restaurants, 
and apartments.

•	 Install the device in the center area of 
ceilings, and not at corners.

•	 Do not install the device in places where: - 
there is excessive dust, foam, or water vapour  
- erosion gas could be generated  
- normal smoke could be generated 
(garage or kitchen).  
- there is high temperature or humidity  
- wind speed exceeds 15 m/s.  

Mounting the device              
Removing the module  

Rotate the alarm anti-clockwise until it unlocks and 
then remove.

•	 Use the double sided adhesive pad to  
affix the installation base on the ceiling 
before securing it with M3.5 screws.

•	 Make sure that the plastic sleeve of the 
battery is removed before it is installed 
into the battery chamber of the device.
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Reinstalling the alarm 

To install, position the alarm on the installation base 
and rotate clockwise until it locks. 

Replacing the batteries 

 

NOTICE
PERFORMANCE DEGRADATION OR 
EQUIPMENT DAMAGE
•	 This device should be powered only by the 

battery model specified.
•	 Only lithium batteries should be used. Do not 

use rechargeable batteries.
Failure to follow these instructions can result 
in performance degradation or equipment 
damage.

Operating elements                       

J	 S/R button
K	 Programming indicator
L	 Self-test/mute push button
M	 LED indicator

For details, refer to the system user guide.       

Setting the device                       
Commissioning the device 

Short press (<1 s) the S/R button 3 times to connect 
to an available network. 
Resetting the device

Short press (<1 s) the S/R button 3 times and then 
long press the S/R button once for >10 s to reset the 
device to factory default mode. 
Upon successful device reset, all configuration  
data, user data, and network data is deleted.
For details, refer to the system user guide.

Behaviour of the LED indicator    
and alarm 			        

The alarm status can be determined from the LED 
and alarm indication.
To activate the alarm mute feature, press  
self-test/mute push button. On activating alarm 
mute, the device sensitivity is lowered.

Status LED Alarm

Normal One flash in red, 
every 53 s

  -

Test Rapid flash in red Rapid ‘di-di-di’

Alarm Rapid flash in red Rapid ‘di-di-di’

Mute One flash in red, 
every 10 s

-

Low 
voltage

One flash in red, 
every 53 s

One ‘di’ sound every 
53 s (with LED flash)

Fault Two flashes in 
yellow, every 53 s

Two ‘di’ sounds 
every 53 s (with 
LED flash)

•	 Alarm mute feature should be used only 
when there is no risk of fire.

•	 Do not try to block or prevent the device 
from sounding the alarm.

Operating the device                    
Testing the device 
Perform the self-test at least once a month. Pay 
attention to the alarm signals during the operation.
To test the device, short press (<1 s) the self-test/
mute push button and then release it, until the 
device is in alarm state. 

The device can only sound alarm signals. It 
cannot help extinguish a fire. 

For details, refer to the behaviour of the LED 
indicator and alarm section and the system  
user guide. 

  CAUTION
EQUIPMENT DAMAGE
•	 Do not test with actual fire.
•	 Always maintain a clean environment around the 

device.
•	 Avoid proximity to materials such as paint, 

diluent, toxic fumes or gases.
Failure to follow these instructions can 
result in injury or equipment damage.

Behaviour of the programming 
indicator                                        

Refer to the system user guide.

Maintenance of the device 
Test the device using the self-test/mute push button 
once a month after the device is installed and is in 
operation. In case of faults, troubleshoot or refer to 
customer support hotline.
•	 Battery life is 2 to 3 years under ideal conditions 

(No fire inside the room, the ambient temperature 
and humidity range to be within the specified 
value) but may deteriorate due to harsh conditions 
(high temperature, high humidity, etc).

•	 During a low voltage warning, replace with 
battery of same model number. On successful 
replacement, perform the self-test to check for 
appropriate alarm signals.
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Android

•	 The device should be installed before being tested 
or used. 

•	 Before installation, do not expose the device to 
extreme dust, temperature, humidity, or eroding 
materials. 

•	 If the device is faulty, do not disassemble.  
Remove the battery and contact the Customer  
Support for troubleshooting.

•	 After a fire accident, it is recommended to replace 
battery.

NOTICE
EQUIPMENT MAINTENANCE 
INSTRUCTIONS
•	 Do not attempt to open the smoke detector 

yourself.
•	 There are no other user-serviceable parts 

inside.
Failure to follow these instructions can result 
in equipment damage.

For details, refer to the system user guide.       

Troubleshooting                           

Issue Primary Cause Resolution

Power on 
immediately 
followed by 
alarm

Smoke detector 
tunnel is 
excessively 
polluted

Refer to 
customer 
support.

Excess dust/
water vapour 
inside the room

Remove any 
dust/water 
vapour from the 
device and then 
power on.

Hardware circuit 
failure

Refer to 
customer 
support.

Power on 
immediately 
followed by 
short ‘di-di’ 
sound

Low powered 
battery

Replace battery 
with the same 
model number.

Hardware circuit 
failure

Refer to 
customer 
support.

No/low alarm 
sound when 
the alarm is on

Low powered 
battery

Replace the 
battery with the 
same model 
number.

No alarm 
signals after 
pressing the 
self-test/mute 
push button

Battery 
connection 
issue

Reinstall the 
battery. Make 
sure it aligns 
with the correct 
polarities.

Low powered 
battery

Replace battery 
with the same 
model number.

Hardware circuit 
failure

Refer to 
customer 
support.

For details regarding device returns, contact 
Customer Support provided at the end of 
this document.

For details, refer to the system user guide.       

Technical data

Alarm LED indicator Red

Alarm sound 
pressure

> 80 dB (3 m from the device 
surface)

Battery 3 VDC, CR123A/CR17335

Battery life Approximately > 1 year 
(battery life may vary 
according to usage type and 
environment)

Communication 
interface

2.4 GHz, RF connection 
(IEEE 802.15.4)

IP rating IP41

Operating 
temperature

-10 °C to 50 °C

Operating humidity ≤ 95%

Product dimensions Ø 86.0 mm × 34.7 mm

Standard GB 20517-2006

Certification CCC compliant

China RoHS compliant
 

Trademarks
•	 Apple® and App Store® are brand names or 

registered trademarks of Apple Inc.
•	 Android™ is a trademark of Google LLC.
Other brands and registered trademarks are 
properties of their relevant owners.

Schneider Electric Asia Pacific Limited
11th Floor, Kerry Centre, 683 King’s Road, Quarry Bay, 
Hong Kong
se.com/contact
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Works with Wiser Hub CCT501900. Refer 
to system user guide for more information:
https://download.schneider-electric.com/
files?p_Doc_Ref=MFR1569800

https://itunes.apple.com/us/app/wiser-by-se/id1026806919?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.schneiderelectric.WiserBySE
https://play.google.com/store/apps/details?id=com.schneiderelectric.WiserBySE
https://play.google.com/store/apps/details?id=com.schneiderelectric.WiserBySE
https://download.schneider-electric.com/files?p_Doc_Ref=MFR1569800
https://download.schneider-electric.com/files?p_Doc_Ref=MFR1569800

