EM3570 Series Firmware upgrade from 111.220.004 to latest version-
Procedure:

1. Download the firmware file EM3570_Series_V114.260.225.015.zip to the PC
Open the web browser and Login to to the webpage using -User Name: Administrator and
Password.
(If you are logging in for the 1* time please follow below steps 2 to 4.)
3. Openthe web browser and type the IP in the address field based on the following modes
and press Enter:
a. DHCP mode (Default): Use the IP address which is automatically assigned.
b. Otherthan DHCP mode: Use the default IP [169.254.YY.ZZ] based on the MAC
address
c. YY.ZZ arethe last 2 bytes of the meter’s MAC address. For example, a meter with
MAC address 00-B0-D0-86-BB-F7 (hexadecimal) or 0-176-208-134-187-247
(decimal), set the IP address as 169.254.187.247
4, Enterthe User Name (default: Administrator) and Password (default: MAC address which is
unique for each meter)
a. Enter the MAC address of the meter without colon in capital letters (For example: if
the MAC address of the meter is 00:80:f4:02:14:38, then password is 0080F4021438)
5. Click Login
6. with same setup as above, please follow the steps below to firmware upgrade.
7. Click Maintenance > Upgrade > Firmware
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8. Inthe Firmware Upgrade section, click Browse button. The Choose File Open dialog box
opens.
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9. Select the file from the folder.
a. File name for upgrade firmware is EM3570_Series_V114.260.225.015.zip
10. Click Upgrade button.
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11. Click Yes to apply the firmware upgrade.

12. After initiating the upgrade, the meter will automatically restart 2 times.

13. Wait approximately 12 minutes to ensure the upgrade process is fully completed. After 12
minutes, log in to the device webpage.

14. Go to webpage Diagnostics page and verify Firmware version 114.260.225
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Upgrading Meter to V114.260.325 Firmware:

1. Download the firmware file from the SE Website
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EM3570 Series V114.260.325 PROD FW | Schneider Electric
Open the web browser and Login to to the webpage using -User Name: Administrator and

Password
Click Maintenance > Upgrade > Firmware

Select the file from the folder. METSEEM3570_EM3570AX_V114.260.325.002_PROD.

Click Upgrade button
Click Yes to apply the firmware upgrade.
Wait for upgrade successful popup screen. (This will take approximately 3 mins to upgrade).

Device Identification

Date/Time
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