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InTools is available with the following general software versions and above : 22PR0017362_V018.210 . If software
version of the charging station is below this version, please contact Schneider Electric support to help to perform
software update.

Software version can be found on the charging station screen.

Sclénelder

Electric Schneider :

Charger identifier: Charger_DC_01

General software version:
22PR0017362_V018.210
DC software version: 22PR0012496-V081
AC software version: null
CHAdeMO
Charger online

Charging stations are pre-configured, and can be used to charge electric vehicle, once installed (refer to installation
guide). Default configuration is described in section 12.

To upset charging station parameter, you shall use InTools.

InTools is a Tool used to configure your charging station on site or in remote access via an internet gateway or
modem.

InTools is a web interface, no application is required to install on PC to use it and to connect with the charging
station.

A WARNING

Use only google Chrome to access to InTools.

InTools can be used for advanced configuration of the charging station.

This software provides many tools to diagnostic issues or manage local charging station access

InTools permits to :

o Define charging station language,

o Define charging station time and time zone,

o Define network and internal modem settings,
o Define connection with supervision,

o Define authentication strategy,

¢ Define maximum input current,

e Add, remove, suspend RFID badges,

e Export — import RFID badges list,

¢ Perform software reboot the charging station,
o Perform hardware reboot the charging station,
e Export — import configuration,

o Perform charging station screen calibration,

o Perform software update of the charging station.
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InTools users are divided in 3 groups/profiles:
o Provider (restricted to Schneider Electric)
o Installer
Login : INSTALLER
Default Password : iaminstaller
e Operator
o Login: OPERATOR
o Default Password : iamoperator

Depending on your profile, you may have access to less or more sections of InTools.
Cybersecurity : After the first connection, we recommend changing the password on your profile. See section 10.

To identify who have access to different sections, please follow the following legend:

Installer can access

All profile can access

For example:

4.6 Settings ‘

In This example, only Installer have access to this section.

For fast path for the configuration of the charging station you can read section 3 — 6, 7, 8 and 9. If you want more
comprehension on how the interface is organize please read section 4 and 5 in addition.
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3. Connection between charging station and PC o0
3.1.Connection to InTools (@) @

In operating mode operator or installers can access to InTools thanks to External Ethernet connection.

‘ link

Figure 1: one example of network possible configuration

From factory configuration, the external Ethernet connection is configured DHCP client.

If the charging station is not connected to a LAN with DHCP, it's mandatory to perform first connection to InTools
locally (section 3.3). Then, it's possible to connect either via ethernet (LAN and WAN) connection (section 3.4.1).

Section 3.4.1 is also valid if the charging station is connected to an ethernet network with DHCP.
It's also possible to connect with internal or external modem (section 3.4.2).

Refer to the installation manual of the charging station for possible network architecture.

3.2.Set your PC for the right network .‘

You need to configure your PC Ethernet connection to reach the charging station on the network.

for example :
If the static IP address of the charger is 192.168.2.50 subnet mask 255.255.255.0 ;
The network is 192.168.2.0

Then, the static IP address of the PC will be 192.168.2.xxx subnet mask 255.255.255.0
where XXX is a value different from 0; 50; 254 and 255.
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e On your PC open “Control Panel”

Best match

| Panneau de configuration

App
Apps
[ settings >
B intel® Graphics Control Panel >

Search work and web

£ control panel - See work and web results >
page 53
£ control panel I
“ » .
e Open “Network and Internet” section
Control Panel - X
T > Control Panel v O  SearchCo.. P
Adjust your computer's settings Viewby: Category ~
System and Security User Accounts
Review your computer’s status Gcmnge account type
Save backup copies of your files with File History
Back up and Restore (Windows 7) .
Appearance and Personalisation
¢ L. Network and Internet !
View network status and tasks 'l N Clock and Region
7 Hardware and Sound hd v Change date, time or number formats
ﬁt View devices and printers Ease of Access
Add a device @ Let Windows suggest settings
Adjust commonly used mobility settings Optimise visual display
Programs
(.] Uninstall a program
Get programs
“ : »”
e Open “Network and Sharing Centre
‘& Network and Internet - X
« ~ 4 @ > Control Panel > Network and Intemet » v O | SearchCo.. P

Control Panel Home

View network status and tasks | Connect to a ne View network computers and devices

Network and Sharing Centre _:4"&(

System and Security

Network and Internet ‘1 Internet Options
Change your homepage | Manage browser add-ons | Delete browsing history and cookies

Hardware and Sound
Programs
User Accounts

Appearance and
Personalisation

Clock and Region

Ease of Access

e Click on your Ethernet connection linked to the charging station (in this case, Ethernet 6)

£ Network and Sharing Centre -

X
« v &£ > Control Panel > Network and Internet > Network and Sharing Centre v O SearchCo.. P

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

Change advanced sharing ies.Jocal Accesstype:  Intemnet
settings Domain network Connections: afll Wi-Fi (IES-Interne)
Media streaming options

Réseau non identifié Accesstype:  No network access

Public network Connections: & Ethernet 6 N
2

Change your networking settings

ﬁ- Set up a new connection or netwark
=
Set up a broadband, dial-up or VPN connection, or set up a router or access point.

E Troubleshoot prablems
Diagnose and repair network problems or get troubleshooting information.
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e Configure your connection
Set the IP address in the same network as the charging station and use corresponding subnet mask.

W X O] Protocole Internet version 4 (TCP/IPv4) Properties
General Networking ~ Sharing General
Connection Connect using You can get IP settings assigned automatically if your network supports
g = this capability. Otherwise, you need to ask your network administrator

Pv4 Connectivity: No network access j ASIX AX88772A USB2 0to Fast Ethemet Adapter #2 for the appropriate IP settings.

IPv6 Connectivity: No network access

Media State: Enabled i Configure... (O Obtain an IP address automatically

Duration: 00:05:08 | This connection uses the following items (@ Use the following TP address:

Speed 100.0 Mbps a(]lem pour les réseaux Microsoft . A IP address: 192 . 168 . 111 . 100

P ¥ %4 Partage de fichiers et imprimantes Réseaux Microsoft
S i vl E]Vmualﬁox NDIS6 Bridged Networking Driver Subnet mask: | 255.255.255. 0
v Sp
% Planficateur de paquets QoS Defaiit gateway:

oI TSN N1 o V<, W - P PP O o

iz " |

Activity #I ¥| _a Protocole Intemet version 4 (TCP/IPVQL/_ | o . p
- |” 4 Protocole de mutiplexage de carte resei&llcroscft v IETVES SEEN B
Sent L\! Received < > (® Use the following DNS server addresses:
- 4 SERY Preferred DNS server:

Packets| 348 0 Install.. Properties

Description Alternative DNS server:
Protocole TCP/IP (Transmission Control Protocol/Intemet
GFropertie\ql GDisab[e Diagnose Protocol). Protocole de réseau étendu par défaut permettant la [ valid
= communication entre différents réseaux interconnectés. Validate settings upon exit Advanced...
Close :
==
OK Cancel

This procedure describes how to connect to InTools through the internal network of the charging station. It should
be used only once on first local connection, to configure the charging station and set a static IP address on the
External Ethernet port.

You'll have to disconnect Ethernet cables when the charging is powered.

A DANGER

Electrical equipment should be installed, operated, serviced, and maintained only by
qualified personnel. No responsibility is assumed by Schneider Electric for any
consequences arising out of the use of this equipment.

A qualified person is one who has skills and knowledge related to the construction,
installation and operation of electrical equipment and who has received safety
training to recognize and avoid the hazards involved.

To perform initial connection, 3x Ethernet cables 1,5 m and 2x RJ45 extenders are needed. (see picture below or
equivalent).

These devices will be used to output the Internal Ethernet network from the charging station to improve physical
accessibility.

All Ethernet cables will be installed or removed when the charging station is out of power.
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3.3.1. Connect to the charging station ‘
To connect to InTools on first local connection you must respect the following rules:
* Configure you PC to place it on the same network as the charging station (see section 3.2)

A WARNING
Before our ocpp version 22PR017369_V019, the default address to reach the
charger was 192.168.0.50:8088.

Since this version 22PR017369_ V019, the default address to reach the charger is

192.168.111.50:8088.
This is the address that will need to be used in the web browser of the PC. You need

to configure an IP address in the same network.

o Power off the charging station
e Open the front door to access at the OCPP electronic board. (see installation guide)

e Unplug the ethernet cable on OCPP card like this

Unplug this cable

Internal



e Plug Ethernet cables as on the picture below. X1 device should be placed outside the charging station.

Ethernet
cable initially

connected fto
the OCPP
board

OCPP board

Power on the charging station

* Wait to show connectors on charging station’s screen
e Unplug on X1 the ethernet cable A not going to the OCPP card from RJ45 extender

A WARNING

You must wait the end of booting to unplug the ethernet cable because it may cause
a network problem.

e Connect an ethernet cable B between your pc and the RJ45 extender X1.

Internal



3.3.2. First configuration ‘
When this configuration is done you can access to InTools in your web browser entering the IP address.
Before our ocpp version 22PR0O17369_V019, the default address to reach the charger was http://192.168.0.50:8088/.
Since this version 22PR017369_V019, the default address to reach the charger is http://192.168.111.50:8088/.
You can see this page if all is done:

~—5] £ InToos - Login x|+ v E
ﬂ > O 7 @ http://192.168.111.50:8088/ * N
InTools
Username
Password o

Connect with the profile INSTALLER. Then, please now perform initial configuration (see section 6), especially the
connectivity setup (section 6.2) which define network configuration for External Ethernet port and modem of the
charging station.

3.3.3. End of the process '

Once the configuration has been performed locally, after the complete reboot of the charging station :
o Power off the charging station,
¢ plug back the ethernet cable on OCPP card like in the picture below,
e Power on the charging station.

s 4

Plug Ethernet cable here

Now you can reach InTools webpage by connecting your PC on the External Ethernet port (LAN). If it works, we
recommend going on actions menu and to export the backup configuration through network on your PC.

You need to configure your PC to be on the same network of the charging station refer to section 3.2.
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3.4.Connection through external ethernet network @) @)

If you need to configure your PC to be on the same network of the charging station refer to section 3.2.

3.4.1. Connection through ethernet ' ‘

Refer to the installation manual for the connection of the charging station to the ethernet.

Plug Ethernet cable here

If the charging station is connected to a LAN with DHCP server InTools webpages can be Reach at the IP address
given by the DHCP server port 8088.

Il the charging station is not connected to a Lan with DHCP server the installer configures Ethernet port and set a
Static IP address to reach the InTools webpages (see section 6.2). Then the charging station and InTools can be
reached at this IP address on port 8088. Refer to section 3.3 for complete procedure on own to configure Static IP
address of the charging station.

Example: http://10.0.10.15:8088

3.4.2. Connection through modem ‘ .

InTools application is also available by using internal modem connection. After initial configuration of the internal
modem of the charging station within InTools (see section 6.2), you must use your sim card IP follow by the default
port 8088 in your web browser.

If you are using external modem, ethernet configuration within InTools of the charging station will need to be
performed as well as the configuration of the external modem.

Example: http://10.0.10.15:8088

A WARNING

Your modem needs a good signal to allow you to connect on InTools in remote mode.
So, check your signal before to try it. You can check the strength of the signal in the
top right part of InTools interface see section 5

Internal



InTools — USER MANUAL

4.InTools Installer High level navigation map

Dashboard

Page 12

—» Main menu

| A A AR

Global setup
(all parameters)

Hardware setup
(power)

Software setup
(authentication)

Connectivity setup 4+————

(Ethernef. modem

Reboot hardware

Reboot software

If config command

RFIDs
Backup
Setups —
About

Dashboard

Actions menu

S —

—

e

<

<

Actions menu

Change installer credentials

RFIDs <

DUMO020270-EN_V001
March 2021

Generate diagnostic

Screen calibration

Update firmware

Update time and date

Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here.

Internal



5. Menus
5.1.Dashboard ‘

Menu is filtered with user profile on login. All the following menu can be unavailable according to user profile.

The example below is Installer profile menu.

The Dashboard displays several sections like the Settings, RFIDs, Charging station Data, the Events...

& ook - Dashbon x | NewTab x|+

1 C A Notsecure | 192.168.11.50:8088/dashboard

InTools

2 oLosaL serve [
3 HARDWARE SETUP [

sortwase serue [

~

i

connecTiviTy seTup [

Q) B Reboot Hardware
Reboot internal server
Q) Reboot Software
Reboot only ocpp application
Q [ 8 | IfConfig Command
To check network configuration
PR, =

1
. Go to the main menu.

Go to full global configuration of the charging
station, except connectivity. (See section 5. How to
perform charging station configuration)

3
. Go to power configuration (this configuration

is a subset of the Global Setup).

n Go to authentication strategy configuration
this configuration is a subset of the Global Setup).

~

5
. Go to connectivity configuration. (See section
.2 How to perform connectivity setup)

[

a Perform hardware reboot of the charging
station. This reboot restart completely the charging
station. (See section 6.1)

7

. Perform software reboot, this reboot restart
only the OCCP part of the charging station. (See
Section 6.2)

a Display Network configuration of the charging
station (see section 6.3).

OPEN ACTIONS MENU

Internal

PROVIDER SIGNAL
1P ADDRESS 1101847

m CUSTOMER SIGNAL:  NosicaL
NOT CONNECTED

e 0025¢0004

a Go to action menu. The “Actions” tab is used
to launch several actions on the charging station
like Reboot, Update, Screen Calibration... (see
section 4.2).

10

. Go to badges management section. The
“RFIDs” tab is used to define the list of the RFID
cards allowed to launch a charge. (see section 7)

Indicate the signal level of reception of the
provider modem. This is working when a SIM card
is present. This modem permits connection to
Provider back-end for remote support.

12

. Indicate the signal level of reception of the
customer modem. This is working when a SIM card
is present. This internal modem permits connection
to supervision application of the charging station,
for example third-party Charge Point Operator.

13
. Go to menu permitting to change password.
(see section 9)

14
. List of recorded badges and status.



™

I e«

4]

Dashboard

ecure | 192.168.11.50:8088/dashboar

GLOBAL SETUP [/]

“ o PROVIDER SICNAL:  EXCELLENT
P ADGRESS 18101847
HARDWARE sETUP [}
m soFTwaRe seTup [
m CUSTOMER SIGNAL:  NOSICNAL
CONNECTIVITY SETUP [} NOT CONNECTED.

Reboot Hardware RFIDS

Reboot internal server

Reboot Software
Reboot only ocpp application

IfConfig Command

To check network configuration

OPEN ACTIONS MENU

Permits to go to the action menu (See section 4.2). The “Actions” tab is used to launch several actions on the
harging station like Reboot, Update, Screen Calibration... (See Section 6)

(e

10
. The “RFIDs” tab permits to go to badges management section and is used to define the list of the RFID cards
allowed to launch a charge. (See Section 7)

16
. Go to backup menu allowing to save, restore, export, import charging station configuration. (See Section 8)

Open a submenu listing the 4 setup menus found also in the main menu (Global Setup, Hardware Setup,
Software Setup, Connectivity Setup). (See section 5. How to perform charging station configuration).

18
. Go to menu providing information about the software version of InTools and how to contact support. (see
section 10)

Internal
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5.2. Actions Menu ‘

& Inools - Actians x + 8 x

€ C A Notsecure | 192.168.11.506088/DashboardAction o % O

= InTools ard o

(I) Reboot Hardware “ 1 Generate Diagnostic m
Reboot internal server — Extract all log files to diagnostic
(I) Reboot Software ra Screen Calibration m
Reboot only ocpp application L Follow instructions on charger screen and reboot at the end
g IfConfig Command “ O Update Firmware m
Te check network configuration To update your charger with new version
TN Ping Command m ® Update DateTime
To check if the charger can communicate with a host To update local dateTime

Go to section 6 to get more details on each action available in this menu.

a Perform hardware reboot of the charging station. This reboot restart completely the charging station. (See
section 6.1)

7
. Perform software reboot, this reboot restart only the OCCP part of the charging station. (see section 6.2)
a Display Network configuration of the charging station (See section 6.3).

Activate a “Ping” command line. Ping command permit to check communication with remote equipment (See
section 6.4).

2
. Generate a diagnostic file. This is to use in case of problem with the charging station. The diagnostic file can
be provided to Schneider Electric to help to investigate the issue and solve it. (See section 6.5)

0
Start Charging station screen calibration. (See section 6.6)
Permit to perform firmware update of the charging station (See section 6.7)

23
. Permit set date and time of the charging station (See section 6.8)
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6. How to perform charging station configuration ®

To perform full configuration of the charging station it’s necessary to perform at least one global setup and
one connectivity setup.

Hardware and software setup are just subsidiaries of the global setup. Performing both hardware and software
setup is equivalent as performing global setup. These two sub-menus can be useful to update rapidly existing
configuration without redo all configuration.

Note: On Setup opening, a new backup is created automatically. To recover data after update, go to “Backup”
Menu to restore the “Setup Backup”. We recommend exporting initial configuration, before modifying it, in order to
be able to perform a restore to factory if needed. Go to “Backup” Menu to export the configuration. (see Section 9)

How to perform global setup '

From the main menu select Global Setup.

= InTools oard

cLosAL seTur [

PROVIDER SIGNAL :

P ADORESS 5101847
HARDWARE SETUP [}

sorTwase serup [

CUSTOMER SIGNAL:  NO SIGNAL

connecTiviTy seTup [ NOT CONNECTED -

( | ) Reboot Hardware RFIDS z
Reboot internal server
© T o =
Q) Reboot Software
Reboot only ocpp application
9 IfConfig Command
To check network configuration
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Global setup stating page

1
. Click on the start process.

2
. The configuration will progress following the several steps of the wizard. In each step specific parameters will
be setup.

Note : “I” in the top right of the page provides helps if needed.

& wToos x | #
&« C A Notsecure | 192.168.11.50:8088/wizards/wizard o &3

InTools

@ If the setup is not displayed correctly, please refresh the page

o 2 ) '3 4
-

WELCOME IN SETUP WIZARD

THIS SETUP HELP YOU TO CONFIGURE CHARGER SETTINGS ACCORDING TO YOUR USAGE.
TECHNICAL DATA HAVE TO PROVIDED IN THIS SETUP, SO PLEASE ENSURE YOU HAVE ALL DATA TO POWER AND/OR CONNECTIVITY USAGE BEFORE START.

Charging station Display

3

. Select from the drop list, the default language to display on the charging station.
n Select from the drop list, the time in which the charging station is installed.
Define the format of the date to use.

Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

£ nools x  +
C A Notsecure | 192.168.11.50:8088/wizards/wizard LB S e i

<
= InTools d ] o

o If the setup is not displayed correctly, please refresh the page.

@ vseuay (2]

(] e
s == e
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Power

7

. Define the maximum input current the charging station can consume. This will limit the maximum power
consumed and delivered by the charging station. This parameter is useful to avoid to tripping installation with limited
available power.

For maximum possible input current refer to installation manual.
By default, It's the nominal current according factory charger power.

n Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

& InTacls x  + - o X
r C A Notsecure | 192.168.11.50:8088/wizards/wizard - % O

= InTools f t o

@ Ifthe setupis not displayed correctly, please refresh the page
o o 0 over o o )

Enter the ¢

Enter in ampere the
maximum current
allowed for the charger.

Authentication

n Define the authentication strategy. Refer to the chart below to select which parameters to use.

10
. Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

& misots x - =
& C A Notsecure | 192.168.11.50:8088/wizards/wizard o u » O
= InTools or i Config o
@ i the setup is not displayed correctly, please refresh the page.
(o) [ o © ~uTHENTIFICATION 4] [

case:1. No badge ident
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InTools parameters for No badge All badges allowed Only badges Only badges Badges allowed by
authentication strategy in indentification recorded in the recorded in Schneider Electric
Global setup or Software needed charging station Schneider Electric | LMS or CPO, Plus
setup LMS or CPO local badges
ON ON ON
Customer Backend / / but no physical Ethernet Ethernet connection Ethernet or modem
or modem connection working connection working
ChargerControlinterface SCREEN RFID RFID RFID RFID
AllowOfflineTxForUnknowID TRUE TRUE FALSE FALSE FALSE
LocalAuthorizationOffline / / TRUE TRUE TRUE
LocalAuthListEnabled / / TRUE FALSE TRUE
AuthorizationCachedEnable / / FALSE TRUE TRUE

Chart describing charging station behavior when communication is lost with backend.

No badge
indentification
needed

All badges allowed

Only badges
recorded in the
charging station

Badges allowed by
Schneider Electric
LMS or CPO, Plus

Only badges
recorded in
Schneider Electric

Strategy when Still All badge allowed
communication lost

Still no need of
authentication

Still only badges
recorded in the charging
station

LMS or CPO local badges

Set by the LMS or by
the CPO

Set by the LMS or by
the CPO

Summary page

The summary page indicates the all the changes that have been made in the configuration and compare them from
the original version.

11
. Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

= InTools o

o If the setup is not displayed correctly, please refresh the page.

© smrr © oiseay © rover © AUTHENTIFICATION © suvmary © v:LpaTioN
Summar
< ’ 1 >
Search
Setting Name: Current Value New Value
LanguageDisplay english french
Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here. Page 19
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Validation page

12
. Arrow “<” permits to navigate to previous step of the configuration wizard.
i i i

Check the box to confirm the configuration.

14
. Click save the configuration the charging station will reboot. The reboot process needs 4 minutes to end.
Wait until the display of the connectors on the screen display.

& Ineots x  + - 8 x
€« C A Notsecure | 192.168.11.50:8088/wizards/wizard - % O :
=  InTools onboard conf tior o
o If the setup is not displayed correctly, please refresh the page.
© vauaTion

Validation Settings

Save new setting values

Confirm and then
clic on save
configuration

6.2.How to perform connectivity setup ‘ .

From the main menu select Connectivity Setup.

Please note that you can configure both Ethernet and modem connection or only one of them. Modem connection
and ethernet connection are not exclusive one to the other.

For example : In case you want to both connect locally on the charging station using static IP address (for example
to access to InTools) and remotely through network, you need to configure both.

& inTooks - Dashboard X | NewTab x| + - 8 X

€« C A Notsecure | 192.168.11.50:8088/dashboard T » e H

InTools 3 o

cLosaL serup [

PROVIDER SIGNAL :
1» ADORESS 15101847
e

sorTwane seTup [

CUSTOMER SIGNAL :  NOSIGNAL
connecTviTy seTup [ NoT ConNECTED

Q) Reboot Hardware RFIDS o

Reboot internal server
0025CD004

Q) Reboot Software

Reboot only ocpp application

0 IfConfig Command

To check network configuration

© Moreactions OPEN ACTIONS MENU

Internal



Connectivity configuration starting page

1
. Click on the start process.

2
. The configuration will progress following the several steps of the wizard. In each step specific parameters will

be setup.
& Infocks x  + - 8 X
<« C A Notsecure | 192.168.11.50:8088/wizards/wizardConnectivity o O

InTools ont

o If the setup is not displayed correctly, please refresh the page.

o=« [HEN

-

WELCOME IN SETUP WIZARD

THIS SETUP HELP YOU TO CONFIGURE CHARGER SETTINGS ACCORDING TO YOUR USAGE.
TECHNICAL DATA HAVE TO PROVIDED IN THIS SETUP, SO PLEASE ENSURE YOU HAVE ALL DATA TO POWER AND/OR CONNECTIVITY USAGE BEFORE START.

Define back end

3
. If the charging station needs to be connected to Schneider Electric Load Management System, Charge
Point Operator backend or any other OCPP backend, activate the customer backend.

Backend have also to be activated :
e To be able to access to settings to set the static IP address of the charger (and disactivate DHCP accordingly).
¢ In case the charging station is configured to authorize locally badges. But in this case, there is no need to configure
Ethernet or modem connection.

n Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.
& InTocls x  + =
<« C A Notsecure | 192.168.11.50:8088/wizards/wizardCannectivity o T N e H

InTools ont

o If the setup is not displayed correctly, please refresh the page.
@ seckenn

Define Backend data

Define setting values to connect charger with a backend

Internal



Define back end data

5
. Select version of the OCCP protocol JSON 1.6 or SOAP.

Enter the URL of backend. If it's the Schneider Electric Load Management System (LMS) set the LMS IP
address adding at the end “:9979”. In both cases only WS is allowed.

7
. Indicate the OCPP ID of the charging station. No blank or special character, such as « - » character, is
allowed. Only alphanumerical value is allowed.

e Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

& InTocls x  + - 6 X
<« C A Notsecure | 192.168.11.50:8088/wizards/wizardConnectivity o % O
= InTools jurat 0
o If the setup is not displayed correctly, please refresh the page.
o ~
(0] @ srckeno © o o

8085

false
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Type of communication used by the charging station — Ethernet with DHCP.

n This selection permits to switch between ethernet configuration page and internal modem configuration page.
If external modem is used ethernet connection need to be defined.

10

. If ethernet configuration has been selected this indicates if you want the charging station to use DHCP or
static IP address. In case of DHCP the charging station IP address will be set automatically by DHCP server you
must have present in the network.

Independently of connection through Ethernet, using DHCP or static IP address, or modem, define the
network gateway IP address. A network gateway joins networks so the devices on one network can communicate
with the devices on another network. If you are using an external modem as a gateway, you enter the IP LAN
address of the modem. If you are using Schneider Electric modem EVP3MM, as gateway, the address is
192.168.0.254.

12

. Independently of connection through Ethernet, using DHCP or static IP address, or modem, enter the address
of the DNS server. This parameter is not mandatory. A DNS server permits to translate the name of the of a domain
(like for example www.google.com) into an IP address.

13
. Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

8 inTools x o+ - 0o

<« C A Notsecure | 192.168.11.50:8088/wizards/wizardConnectivity o~ % » O

= InTools onboard Conf t |
@ Ifthe setup is not displayed correctly, please refresh the page.

© communicaTioN o

Type of communication used by the charger

Define setting values to define how the charger will communicate with a backend or supervison system

“ O Moden oit Choose ethemnet type
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Type of communication used by the charging station — Ethernet with static IP address

n This selection permits to switch between ethernet configuration page and internal modem configuration page.
If external modem is used ethernet connection need to be defined.

11

. Independently of connection through Ethernet, using DHCP or static IP address, or modem, define the
network gateway IP address. A network gateway joins networks so the devices on one network can communicate
with the devices on another network. If you are using an external modem as a gateway, you enter the IP LAN
address of the modem. If you are using Schneider Electric modem EVP3MM, as gateway, the address is
192.168.0.254.

12

. Independently of connection through Ethernet, using DHCP or static IP address, or modem, enter the address
of the DNS server. This parameter is not mandatory. A DNS server permits to translate the name of the of a domain
(like for example www.google.com) into an IP address.

14

. If ethernet configuration has been selected this indicates if you want the charging station to use DHCP or
static IP address. If Static IP address is selected, set Ethernet parameters of the charging station to let it
communicate with external network devices.

15

. Define Static IP address, netmask, network and broadcast address. The broadcast address is necessary in
case messages need to be transmitted to all devices present in the network. Default factory static IP address is :
192.168.2.50

16
. Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

G InTecks x o+ o x

- C A Notsecure | 192.168.11.50:8088/wizards/wizardConnectivity o % » O :

@ I the setup is not displayed correctly, please refresh the page

(0] & © covmunicaTion o (4]

(R O s o I
@ Ethemet — QO Dk
Sy i

192.168.2.50
255.255.255.0

192.168.2.0

192.168.2.255

s
l
-]
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Type of communication used by the charging station — Modem

11

. Independently of connection through Ethernet, using DHCP or static IP address, or modem, define the
network gateway IP address. A network gateway joins networks so the devices on one network can communicate
with the devices on another network.

12

. Independently of connection through Ethernet, using DHCP or static IP address, or modem, enter the address
of the DNS server. This parameter is not mandatory. A DNS server permits to translate the name of the of a domain
(like for example www.google.com) into an IP address.

16
. Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

This selection permits to switch between ethernet configuration page and internal modem configuration page.
If external modem is used ethernet connection need to be defined.

18
. Enter SIM parameter to provider by mobile operator APN, APN username, APN password.

Note refer to the installation guide for the installation of the SIM card in the charging station.

& InTocls x  + - a x

& G A Notsecure | httpy//185.101,122.38:8088/wizards/wizardConnectivity o »O

InTools onb

@ If the setup is not displayed correctly, please refresh the page.

© communicaTIon

Type of communication used by the charger

Define setting values to define how the charger will communicate with a backend or sup:

:_‘ o
[ 1]

]

°

°
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Summary

Once the configuration is completed the summary step shows what has been changed in the configuration.
The screen copy below, shows example with no changes.

19
. Arrows “>” and “<” permit to navigate from one step to another of the configuration wizard.

& InTosis X NewTob x| + - o x

¢« G A Notsecure | 192.168.11.50:8088/wizards/wizardConnectivity * O :

= InTools

@ I the setup is not displayed correctly, please refresh the page.

(1] -] © summary

Summary

Check updated values before validation

Search

20
. Arrow “<” permits to navigate to previous step of the configuration wizard.

Validation settings

21
. Check the box to confirm the configuration.

22
. Click save the configuration the charging station will reboot.
The reboot process needs 4 minutes to end. Wait until the display of the connectors on the screen display.

If it’s the first configuration made locally on the charging station go back to section 3.3.3 for the description of the
end of the process.

& InTools X NewTab x| + - o x

€« C A Notsecure | 192.168.11.50:8088/wizards/wizardConnectivity w » O

o If the setup is not displayed correctly, please refresh the page

o o © vauoaTion

Validation Settings

Save new setting values

Confirm and then
clic on save
configuration
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7.How to perform actions @@

Actions menu is used to launch the following charging station commands.

& Infools - Actions x  + 8 X

s G A Notsecure | 192.168.11.50:8088/DashboardAction o 2O

InTools

(I) Reboot Hardware 1 Generate Diagnostic
Reboot internal server —_— Extract all log files to diagnostic

( | ) Reboot Software rFa Screen Calibration

Reboot only ocpp application Ld Follow instructions on charger screen and reboot at the end
o IfConfig Command o Update Firmware

To check network configuration To update your charger with new version
< Ping Command ® Update DateTime

To update local dateTime

To check if the charger can communicate with a host

How to Reboot Hardware .‘

To reboot the high-level card of the charging station (it will impact modems, screen, ongoing charges and this tool).

A WARNING

If "Reboot Hardware" is launched while the charging station is charging, the charge
will be stopped. Upon restart of the application, a stop transaction frame will be sent
to the backend with the parameter “Reason” set to “PowerLoss”.

CONFIRM ACTION

How to perform Software Reboot .‘

To reboot only the OCPP application.

A WARNING

If "Reboot Software" is launched while the charging station is charging, the charge
will be stopped. Upon restart of the application, a stop transaction frame will be sent
to the backend with the parameter “Reason” set to “PowerLoss”.

CONFIRM ACTION

Internal



This action is used to check the network configuration. You'll get screen like the one below.

NETWORK INTERFACES

dockerQ: flags=4099<UP,BROADCAST, MULTICAST> mtu 1500
inet 17217.0.1 netmask 255.255.0.0 broadcast 172.17.255.255
ether 02:42:a7Mc1:67 txqueuelen O (Ethernet)

RX packets 0 bytes 0 (0.0 B)
RX errors O dropped 0 overruns O frame O
TX packets O bytes 0 (0.0B)

TX errors 0 dropped 0 overruns O carrier O collisions 0

enp0s3: flags=4163<UP,BROADCAST,RUNNING, MULTICAST> mtu 1500

inet 160.161100.183 netmask 255.255.0.0 broadcast 160.161.255.255
inet6 fe80-589%e: 8fbd-Bad4a prefixlen 64 scopeid Ox20<link>
ether 08:0f 42 txqueuelen 1000 (Ethernet)

RX packets 282203 bytes 144848417 (1448 MB)

RX errors O dropped 0 overruns 0 frame 0

Use it to check if the charging station can communicate with the host or an external device.

PING

IP Addres

;)
3y

s
I

s or HTTP Address Tvpe the IP or HTTP address of the host or external device

LAUNCH COMMAND

[

N
4

K
)

If the Ping is valid, a green section should appear like below:

PING 8.8 8.8 (3.8.8.8) 56(34) byles of data. 64 byles from 8.8.8.8: icmp_seq=1 ti=113 ime=4.88 ms 64

bytes from 8.8.8 8: icmp_seq=2 fil=113 fime=3_56 ms — 8 8 8 & ping sialisics — 2 packels fransmitted, 2
received, 0% packet loss, fime 1001ms rit min/favg/madmdev = 3 .567/4 22414 831/0.657

If the nothing happens, it means the Ping is not valid.
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How to Generate Diagnostic . ‘

To extract a diagnostic package with all log files. This package can be provided to your Schneider Electric to
diagnose a charging station issue.

Generate Diagnostic NP

T

Atfter clicking on “Generate Diagnostic” you must wait until the pop-up window below appears. You can then open
the file or save it to provide it to Schneider Electric.

Opening diagnostic.tar.gz X

You have chosen to open:
= diagnostic.tar.gz

which is: T-zip file (15.9 MB)
from: blob:

What should Firefox do with this file?
| 7-Zip File Manager (default) -

() Save File

[ Do this automatically for files like this from now on,

-OK _\ﬁncel
rd
LA

J

How to perform Screen Calibration ‘

A WARNING

If "Screen Calibration" is launched while the charging station is charging, the charge
will be stopped. Upon restart of the application, a stop transaction frame will be sent
to the backend with the parameter “Reason” set to “PowerLoss”.

To calibrate the screen. All the instructions are displayed on the screen.

= Screen Calibration o

e Follow instructions on charger screen

Once the screen calibration is done, the message below appears.

& Screen Calibration Done ! {This message will disappear in 3 seconds)
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InTools — USER MANUAL

7.7.How to Update Firmware @)

DUMO020270-EN_V001
March 2021

Use it to update the OCPP Firmware. Only .zip file is allowed here.

A WARNING

If "Update Firmware" is launched while the charging station is charging, the charge
will be stopped. Upon restart of the application, a stop transaction frame will be sent
to the backend with the parameter “Reason” set to “PowerLoss”.

FIRMWARE

Select Firmware File

) OCPP_1_6_INSTALLER_22PRO017362_V018.zip «em

s

Q Type of file is correct, you can import this file

FILE SELECTED

",

|
J

- )
( OCPP_1_6_INSTALLER_22PRO7362_V018 zip
M i~

Click and select the firmware of the charging station

& UPDATE FIRMWARE _:IX

If the file type is not correct, the form is locked like this :

FIRMWARE

Select Firmware File

@ production_order_201910075102 11 pdf

A File type is not correct, only file zip is allowed |

Page 30 Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here.

Internal




InTools — USER MANUAL DUMO020270-EN_V001
March 2021

7.8.How to Update Date Time “

Use it to update the local date and time. This action only works if you use your charging station offline, when the
charging station is connected to a backend, date and time are updated with backend date and time.

UPDATE CHARGER DATETIME
< July 2020 12
1
s M T T F
10 2
1 2 3 7
. . 9 3
Click on the date vou want to define
18 20 _:'f_ 22 23 24 2f Click on the hour of the time you want to define
26 27 23%29 30 a1 T 5
b
PM
A BE CAREFUL, YOU WILL UPDATE CHARGER DATE AND TIME, ARE YOU SURE ? (]
UPDATE CHARGER DATETIME
< July 2020 » 35
3!’[’_ 05
5 m T T F 5 2
1 2 3 4 ’»50 s
5 L] 7 k4 9 10 11 45\ 15
12 12 14 15 16 17 18
18 20 22 23 24 25 40 0

Click on the minutes of the time you want to define

28 27 28 29 20 31

PM

A BE CAREFUL, YOU WILL UPDATE CHARGER DATE AND TIME, ARE YOU SURE ? (]

UPDATE CHARGER DATETIME

< July 2020 >
00
05
5 m T w T F 5
50 10
1 2 3 4
5 -] T 8 9 10 11 45 15
12 13 14 15 16 17 18
19 20 22 23 24 25 40 20

28 27 28 28 a0 k]
Tick the box if you're sure of the date and time defined

A BE CAREFUL, YOU WILL UPDATE CHARGER DATE AND TIME, ARE YOU SURE 7 <]

s /
7'}
A

[ ) UP_BK_E CHARGER [
v

Click to update the charaing station date and time

Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here. Page 31
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8. How to manager RFID badges @ @

In this section, you can define which RFIDs will be approved if you want to use your charging station offline.

NOTICE

When charging station is offline, you can also accept or deny all charge request. To
configure RFIDs usage, please check section 6.1 about the authentication strategy..

A WARNING

In order to allow badges locally stored in the charging station to authorize charge,
authentication specific configuration need to be done. For details refer to the chart in
section 6.1.

By default, all badges are allowed.

& \aTools - RFID: X NewTab x + = "] x
< © A Notsecure | 192.168.11.50:8088/Rfids w &8 :
=  InTools onboard Cor o
Search Q
D code
0025C0004 Wed Dec 23 14:33.00 2020 GMT+0100 . /' uenate T “

Click on “ADD” to define a specific RFID card authorized to launch a charging station.

Click on “IMPORT” to import a list of authorized RFID cards.

Click on “UPDATE” to update RFID content data.

Click on “EXPORT" to export the list of authorized RFID cards.

Click on “DELETE” to delete RFID in local whitelist.
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InTools — USER MANUAL DUMO020270-EN_V001
March 2021

8.1.Add — Edit — Delete a RFID badge @ @

NEW RFID
RFID code | Tvpe vour RFID code

[ No Expiration (This RFID has no expiration date) 4

Tick this box if you don’t want

Expired Date Selection 8 5
any expiration date of the RFID

s M T w T F s " 1 )
s s . < Set a date and time of
10 z expiration of the RFID card
5 [ 7 8 9 10 1
12 13 14 15 16 17 18 9 3
19 20 22 23 24 25 8
26 27 28 29 30 31
7 5
6
AN PM
Expired Datetime
| ‘ Set the status of the RFID card
Stat - « . .
o ) (Accepted / Invalid / Expired / Blocked)

| e CANCEL | W boaTE

Once you have validated the RFID badge, it will appear like below.
You'll be then able to update or delete if you want the RFID badge using the “update” and “delete” button, as per
the image below.

+ ADD ‘ l & IMPORT l [ @ EXPORT

RFIDS |

Q

Search

RFID Code Expired Date Status Update Delete

~ ~ -
0123456789 i No Expiration ) ‘ Accepted ) # UPDATE _\Il_ | # DELETE _\I’_
| ? I

il
RowW page 0 - or1

Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here. Page 33
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8.2.Import an RFID list .‘

Use this action to import an existing whitelist. The content file have to respect the format describes below.
The imported file is checked before to import on charging station.

All following elements are checked :
o File type is only .csv
o File content contains :
o Firstline is column headers
o Other lines respect the following column formats :
= Id: number
= expiredDate: date with format ‘YYYY-mm-dd HH:mm’ (ex: 2020-10-21 16:00)
= status: string include in this list (Accepted / Invalid / Expired / Blocked)

Two import types are available :

e ‘Add to WhiteList’
This option will add the imported elements in the local WhiteList

A WARNING

Only element with id not included in existing whitelist can be added.

* ‘Replace existing WhiteList’
This option will delete the current local WhiteList and replace it by the imported elements.

Import List

o To import list of datas, you have to respect the followings constraints :
« CSVFile:
Format Line = id;expiredDate;status
Date Format = YYYY-mm-dd HH:mm
Example = "0BA042D;01-01-2020 18:40;Accepted”
Warning : Header Line have to be on first line ( id;expiredDate;status )

Select File

@) whiteList (27).csv| 3¢ #——

Click and select the file containina the RFID list

Q Type of file is correct, you can import this file

d to WhiteList

@ Ad

Choose to Add or Replace the

O Qe;?-;f'-’ﬁex sting WhiteList <

Internal



InTools — USER MANUAL DUMO020270-EN_V001
March 2021

If one of checking rules is not correct, an error will occure like this :

Import List

ﬂ To import list of datas, you have to respect the followings constraints :
+ CSV File :
Format Line = id;expiredDate;status
Date Format = YYYY-mm-dd HH:mm
Example = "0BA042D;01-01-2020 18:40;Accepted”
Warning : Header Line have to be on first line ( id;expiredDate;status )

Select File
[UJ production_order_20191007510211 _pdf

A Type of file is not allowed |

@ Add to WhiteList
(O Replace existing WhiteList

8.3.Export an RFID list ‘ ‘

Use it to export local white in .csv format. This file can be imported on other charging stations to copy the whitelist.
Click on ‘Export’ Button and then the file will be saved in the Download folder.

A WARNING

If you need to modify the exported file and keep its format use Notepad++. Don’t or
modify and save the file using Excel otherwise you’ll have an error when importing it
back. Use Excel only for reading saved file.

E’ ChUsers\SESA23435\ Downloadshwhitelist (3).csv - Motepad++

Fichier Edition Recherche Affichage Encodage Langage Paramétres Outils Macro  Exécution Compléments Documents 7
cEHBRGE iMoo/t *xBEST EEERa®| 6 E D ®E| K

B MaintenanceReport_2020_10_06_16_28_10_GRY 102 htm ﬂl B SetEVSoftwareVersions bat ﬂl B badge list manuelle csv ﬂl B badges (19).csv ﬂl B whiteList |

1 id;expiredDate;status

ODOFSEAL: ;Accepted
T2T74886R;2021-04-30 22:53;Accepted
1268FESL; ; Accepted

B4F33C17; ;Accepted

o L B

Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here. Page 35
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9. How to manage backup @

The “Backup” section is used to manage backup of the charging station settings.

Before each setup, a backup is done automatically by the charging station to save settings before update. It also
possible to create a manual backup on this section.

& InTools - Backup x  + - S
« ¢ A Notseaure | 192.168.11.50:8088/backup - » O
= InTools o
BACKUP T T I & ronr r;;m. { & o ;:-—.-.-n
Search Q

o | - A

Manual Backup =
C I 0CPRafjpa values saved by user- INSTALLER oe u “
Rowsperpsge 5 v 12012
BACKUP COMPARE

. Click on “GENERATE MANUAL BACKUP” to manually generate a backup
Click on “IMPORT BACKUP” to import an existing backup

Click on “RESTORE” to reset values with backup content

Click on “IMPORT SETTINGS” to import existing settings

Click on “COMPARE” to compare backup setting values and current setting values. The result is display in
bottom table of this web page.

a Click on “BACKUP” to export backup charging station data and backup setting values
a. |
Click on “SETTINGS” to export only backup setting values

a Click on “DELETE” to delete the backup

Internal



InTools — USER MANUAL DUMO020270-EN_V001
March 2021

9.1.Backup recovery ‘

Click on Restore to restore your backup on the charging station. This recovery will replace the current charging
station data and current setting values with backup data.

BACKUP ‘ + GENERATE MANUAL BACKUP ‘ [ © IMPORT BACKUP l l €& IMPORT SETTINGS

Search
Type Title Created At Restore ‘Compare Export Backup Export Settings Delete
‘(ﬁ WANUAL ) g‘s;:)“:e't?;'::‘a"l'\?essavedw“e“‘ES Wed Jul 22 09:50:13 2020 GMT+0200 [ RESTORE l _j'R’_.?f COMPARE l [ @ BACKUP l I @ SETTINGS l [ B DELETE
Rows per page: 5 - 1-10f1
BACKUP RECOVERY
DO YOU REALLY WANT TO RESTORE THIS BACKUP, ALL
! SETTING VALUES WILL BE REPLACED BY BACKUP VALUES ?
Check this box to confirm your choice
o THE CHARGER HAVE TO REBOOT AFTER RECOVERY !
Check this box to confirm
‘ @ CANCEL e
L /k
9.2.Backup comparison ()
Click on “COMPARE” to compare the current settings to the backup settings.
BACKUP ‘ + GENERATE MANUAL BACKUP ‘ l [+ IMPORT BACKUP l I [+ IMPORT SETTINGS
Search
Type Title Created At Restore Compare Export Backup Export Settings Delete
(8 wanual) Manual Backup Wed Jul 22 09:50:13 2020 GMT+0200 [ RESTORE ] [ - COMPARQ% [ & BACKUP l [ © SETTINGS I ‘ B DELETE
—_— OCPP setting values saved by user : IES rd
Rows per page: 5 v 1-10f1

BACKUP COMPARE
Comparison between backup / current values
display

Filename Settings Backup Values Current Values

display_info LanguageDisplay Values |n green are Ieng\ish engHshI

display_info DisplayType led led

display_info autocheckDisplaylnterval Values in red are I 5 2 I

display_info RefreshDisplayChargelnterval 1 1

display_info RefreshErrorAuthinterval 20 20
Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here. Page 37
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InTools — USER MANUAL DUMO020270-EN_V001

March 2021
9.3.Export Backup @)
Click on “BACKUP” to export current charging station data and current setting values in .json file.
BACKUP ‘ + GENERATE MANUAL BACKUP ‘ [ ©  IMPORT BACKUP l l €@ IMPORT SETTINGS
Search Q
Type Title Created At Restore ‘Compare Export Backup Export Settings Delete
(ﬁ MANUAL ) :‘:;:L”;'(?:gcxiis coved by user  IE5 Wed Jul 22 09:50:13 2020 GMT+0200 & RESTORE ] [ 4 COMPARE l [ o BACKUP_:II [ & SETTINGS I ‘ B DELETE
Rows per page: 5 w 1101
9.4 _Export Settings ‘
Click on “SETTINGS” to export only current setting values in .json file.
BACKUP ‘ + GENERATE MANUAL BACKUP ‘ i &  IMPORT BACKUP l I &  IMPORT SETTINGS
Search Q
Type Title Created At Restore ‘Compare Export Backup Export Settings Delete
( MANUAL ) :‘)dcall::)usaeltt?rz::(al\.\?es oved by veer 155 Wed Jul 22 09:5013 2020 GMT+0200 @ RESTORE ] [ -~ COMPARE l [ @ BACKUP l I o smﬂNGs_}i%‘ W DELETE
Rows per page. 5 1-10f1
9.5.Delete backup @
Click on “DELETE” to delete the backup.

BACKUP + GENERATE MANUAL BACKUP ‘ [ ©  IMPORT BACKUFP l l €  IMPORT SETTINGS
Search Q
Type Title Created At Restore ‘Compare Export Backup Export Settings Delete
(B manvar) :‘:;:L”;'(?:gcxiis caved by user: 1£5 Wed Jul 22 09:5013 2020 GMT+0200 & RESTORE ] [ -~ COMPARE l [ & BACKUP l [ & SETTINGS I ‘ ¥ oeete M2

Rows per page: 5 v 1-10f 1
Page 38 Error! Use the Home tab to apply Titre 1;Titre 1 C18 to the text that you want to appear here.
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10. How to change password @@

1
. Click on the icon on the top right corner.

p)
. Click on « CHANGE PASSWORD » to change your password.

® ir

C A MNotsecure | 192.168.11.50:8088/DashboardAction

=

= InTools

Dashboard
Actions Reboot Hardware
Reboot internal server
RFID:
Backup Reboot Software
Reboot only ocpp application
About IfConfig Command

To check network configuration

Ping Command

To check if the charger can communicate with a host

Internal

ra
[N

© P

Generate Diagnostic

Extract all log files to diagnostic

Screen Calibration

Follow instructions on charger screen and reboot at the en

Update Firmware

To update your charger with new version

Update DateTime

To update local dateTime

INSTALLER

INSTALLER

CHANGE PASSWORD

Logout



11. About @@

About section indicates the version of InTools software.
It indicates also the webpage where all local support contacts can be found.

InTools c

Version : "1.0.20"
“InTools application is a helper to configure and diagnose a Charge Point’

-,

ONLINE SUPPORT

Check our online support to check FAQ or open a new issue.
To Access to online support, click on link below

https://www.se.com/ww/en/work/support/contacts
Jsp

I

Click to Open web page in Web browser

Internal



12. Factory Default configuration

This is the list of the default factory settings.

Ethernet port : is configured DHCP client,

e Authentication is : all badges accepted, local badge management is not active,
Backend is not active,

Screen language is English,

Power is at the nominal value 24 kw,

No RFID badge is registered,

No modem configuration is performed.

Internal
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