
Safety switch trips

Unplug all appliances

Re-connect each light 
and appliance one at a 

time and re-test*

YES

YES

YES

YES

YES

NO

NO

CHECK
FOR

READING 
BELOW THAT 
AT SAFETY 

SWITCH 
BRIDGE

NO

Reading above
5mA

Re set 
safe ty
switch

NO

YES YES

OR

CHECK 
FOR

Reading 
equals 50% 

of load current

Remove 
bridge across 
safety switch

NO

NOReading below 50% 
of load current

Bridge and 
test safety 

switch in OFF position

Same 
reading?

Indicates 
fault in cable 

run or 
connections

Indicates 
other faulty 
appliances

Clear fault. 
Reading 

below 5mA

Remove 
bridge across 
safety switch

Reset 
safety
switch

Remove 
bridge across 
safety switch

Clear fault. 
Reading 

below 5mA

Nail through 
cable or 
bridged 

terminals 
in circuit 

appliances

Reading equals 
100% of load 

current

Neutral and Earth 
wires crossed at 

connections

Lighting neutral 
returns via power 

circuit

Clear fault.
Reading below 

5mA

Reset safety 
switch

Remove bridge
across safety  

switch

Clear fault.
Reading  

below 5mA

Insulation 
breakdown 

or contamination 
in circuit 

connections

Reading 
above 
5mA

Clamp test 
each protected 

sub-circuit

Reading 
above 
5mA

Repeat 
clamp 
test

 for each 
appliance

Remove 
faulty

appliance

Remove 
bridge across 
safety switch

Reset safety 
switch

Neutral 
to earth 

fault

 Cat. No.
CLIPSAL 489

CLIPSAL  488
      486D
 486CD

*If no fault found 
repeat for fi xed 
appliances like 
stoves, hot water 
service, air
conditioner, etc.

Test safety 
switch

Test safety 
switch

Reset safety 
switch

Test 
safety 
switch

Test safety 
switch

Test safety 
switch

ZERO
READING

ELECTRICIAN'S ON SITE 
FAULT FINDING GUIDE

Warranty

1. The benefi ts conferred herein are in addition 
to, and in no way shall be deemed to derogate; 
either expressly or by implication, any or all other 
rights and remedies in respect to this Clipsal 
product, which the con sum er has under the 
Trade Practices Act or any other similar State or 
Territory Laws.

2. The Warrantor is Clipsal Australia Pty Ltd of 
33 - 37 Port Wakefi eld Road, Gepps Cross, 
South Australia 5094.

Contact your state branch on 1300 2025 25.  
3. This product range is guaranteed against faulty 

workmanship and materials for a period of two 
(2) years from the date of installation.

4. Clipsal Australia Pty Ltd reserves the right to 
determine whether to repair or replace any faulty 
product free of charge for parts and labour or to 
give a refund in respect of the faulty product.

5. This warranty is expressly subject to the device 
being installed, wired, tested, operated and 
used in accordance with the manufacturer's 
instructions.

6. Should the product, the subject of the claim, be 
found to be in good working order all costs of the 
claim shall be met by the consumer.

7. When making a claim the consumer shall 
forward the device to the nearest offi ce of 
Clipsal Australia Pty Ltd together with adequate 
particulars of the defect within 28 days after the 
appearance of the defect.

Residual 
Current Devices, 

Combination Residual 
Current Devices and 

Miniature Circuit Breakers

4RC Series
4RCBM Series
4RCBE Series

Installation InstructionsF1260/08

Clipsal Australia Pty Ltd
A member of Schneider Electric

Contact us:  clipsal.com/feedback

National Customer Care Enquiries:

Tel 1300 2025 25   
Fax 1300 2025 56
Clipsal Australia Pty Ltd reserves the right to change specifications, modify designs 
and dis con tin ue items without incurring obligation and whilst every effort is made to 
ensure that descriptions, specifications and other in for ma tion in this catalogue are 
correct, no warranty is given in respect thereof and the company shall not be liable 
for any error therein.

© Clipsal Australia Pty Ltd. 

The identifi ed trademarks and copyrights are the property of 
Clipsal Australia Pty Ltd unless otherwise noted.

CLIPCOM 21198  May 2010

clipsal.com
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