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Please read the system user guide
carefully before installation and
keep it for future reference.

https://www.productinfo.schneider-
electric.com/wiser_china/
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Wiser Basic Hub

For your safety

HAZARD OF ELECTRIC SHOCK, EXPLOSION, OR
ARC FLASH

Safe electrical installation must be carried

out only by skilled professionals. Skilled
professionals must prove profound knowledge in
the following areas:

« Connecting to installation networks
« Connecting several electrical devices
« Laying electric cables

« Safety standards, local wiring rules and
regulations

Failure to follow these instructions will result in
death or serious injury.

Prerequisites

Scan the QR code to download the mobile app onto
your smartphone to configure and control Wiser
Zigbee devices.

App Store URL:
https://itunes.apple.
com/us/app/wiser-by-se/
id1026806919?1s=1&mt=8

Google Play Store URL:

https://play.google.com/store/apps/
details?id=com.schneiderelectric.

WiserBySE

Getting to know the product

The Wiser Basic Hub (hereinafter referred to as
device) is a communication interface that can be
connected to all your Wiser Zigbee devices, enabling
you to easily manage your home environment.

Functions

» Monitors and controls Wiser Zigbee devices
through the mobile app, Ethernet or Wi-Fi®.

» Through the mobile app you can create Moments
or Automations to operate Wiser Zigbee devices.

Package contents Eﬁ

Wiser Basic Hub
4 x Nails

AC adaptor
USB cable

Installation instructions

GICIOXOXC)

Mounting the device \
Installing the AC adaptor ==

NOTICE

EQUIPMENT DAMAGE

Use the supplied AC adaptor to power the
device.

Failure to follow these instructions can result in
equipment damage.

Table =D T 4

« Do not remove the mounting base while
placing the device on a table.

« The mounting base contains a rubber
pad that helps prevent the device from
slipping.

Mounting elements 5V

Remove the mounting base from the device
to install on a wall or on a smooth surface.

(® Rubber pad
© Adhesive tape

wall =>WW 4

« ltis recommended to use non trace nails
Ii‘ for cement wall, sticker wall, lime wall,
whitewashed wall and wooden wall.
« Choose other ways of installation for all
other types of wall like marble, concrete
and plaster wall.

@ Choose a suitable location on the wall and help
to secure the mounting base with nails. Make
sure that the arrow on the mounting base is
pointing upward.

© Mount the device on the mounting base with
the unlock icon facing upwards so that the
grooves on the device and mounting base are
aligned.

© Then rotate the device 45 degrees clockwise
until it locks onto the mounting base.

Smooth surface :»Q

Use a double-side tape for smooth wall
surface, like glass, smooth ceramic tile, etc.

@ Peel off the cover from the adhesive tape from
the mounting base and mount it on a smooth
surface. Make sure that the arrow on the
mounting base is pointing upward.

© Mount the device on the mounting base and
rotate the device clockwise until it locks onto
the mounting base.

Operating elements @

Ethernet port

Micro-USB port for the AC adaptor
Reset button

Zigbee LED

Ethernet / Wi-Fi® LED

OO0

Resetting the device @

@ | The device supports Ethernet and Wi-Fi®
l connections.

Resetting the Ethernet and
Wi-F® settings >R+

Long press the Reset button once between 5 s to
15 s to reset the Ethernet and Wi-Fi® setting in the
device.

Resetting the device to B
factory default = RJ

Long press the Reset button once for more than
15 s to reset the device to factory default mode.

Upon successful reset all configuration data, user
data and network data are deleted.

Operating the device [E@
Prerequisites

The device must be properly installed and powered
On.

Configuring the device
The device can be configured through the mobile
app.

Technical data

AC power adaptor Model number:
KAO6E-0501000CN

Input: 100-240 VAC,
50/60 Hz

Output: 5.0 VDC, 1.0 A,
50W

Micro-USB port for the
AC adaptor

Connector type

Communication Ethernet: IEEE802.3,
interface 10/100 base-T (LAN)

Wi-Fi®: 2.4 GHz,
IEEE802.11 b/g/n

Zigbee: 2.4 GHz,
IEEE802.15.4 compliant

Operating

2400 - 2483.5 MHz
frequency

Max. radio-
frequency power
transmitted

<20 dBm (EIRP)

IP rating P20
Operating 0 °C to 45 °C, indoor
temperature use only
Relative humidity 10% to 90%, non-
condensing
Product 90 x 90 x 24 mm
dimensions
(HxW x D)
CE
Certification
Zigbee 3.0

point. Professional recycling protects
people and the environment against
_— potential negative effects.

Trademarks

Dispose of the device separately from
E household waste at an official collection

« Zigbee® is a registered trademark of the Zigbee
Alliance.

+ Wi-Fi®is registered trademark of Wi-Fi Alliance®.

+ Apple® and App Store® are brand names or
registered trademarks of Apple Inc.

+ Android™ is a registered trademarks of Google
Inc.

» Wiser™ is a trademark and the property of
Schneider Electric SE, its subsidiaries and
affiliated companies.

Other brands and registered trademarks are
properties of their relevant owners.

Schneider Electric (China) Co. Limited

Block A, No. 6, Wangjing East Road,
Chaoyang District, Beijing

Customer Support Hotline: 400 810 1315
se.com/contact
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