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Legal & safety information

Safety Information

Important Information
NOTICE

Read these instructions carefully and look at the equipment to become familiar
with the device before trying to install, operate, service or maintain it. The following
'special messages may appear throughout this bulletin or on the equipment to warn
of potential hazards or to call attenfion to information that clarifies or simplifies a
procedure.

The addition of either symbol to a “Danger” or "Warning" safety label
indicates that an electrical hazard exists which will result in personal injury if
the instructions are not followed.

injury hazards. Obey all safety messages that follow this symbol o avoid

This is the safety alert symbol. It is used to alert you to potential personal
possible injury or death.

A DANGER

DANGER indicates a hazardous situation which, if not avoided,
will result in death or serious injury.

AWARNING

WARNING indicates a hazardous situation which, if not avoided,
could result in death or serious injury.

A CAUTION

CAUTION indicates a hazardous situation which, if not avoided,
could result in minor or moderate injury.

NOTICE is used to address practices not related fo physical injury. The safety
alert symbol shall not be used with this signal word.
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The information provided in this
documentation contains general
descriptions and/or technical
characteristics of the performance of the
products contained herein. This
documentation is not intended as a
substitute for and is not to be used for
determining suitability or reliability of
these products for specific user
applications. It is the duty of any such
user or integrator to perform the
appropriate and complete risk analysis,
evaluation and testing of the products with
respect to the relevant specific application
or use thereof. Neither Schneider Electric
nor any of its affiliates or subsidiaries shall
be responsible or liable for misuse of the
information contained herein. If you have
any suggestions for improvements or
amendments or have found errors in this
publication, please notify us.

When devices are used for applications with technical safety requirements, the relevant instructions must be

followed.

You agree not to reproduce, other than for your
own personal, noncommercial use, all or part of
this document on any medium whatsoever
without permission of Schneider Electric, given
in writing. You also agree not to establish any
hypertext links to this document or its content.
Schneider Electric does not grant any right or
license for the personal and noncommercial use
of the document or its content, except for a non-
exclusive license to consult it on an "as is" basis,
at your own risk.

All other rights are reserved.

All pertinent state, regional, and local safety
regulations must be observed when installing
and using this product. For reasons of safety
and to help ensure compliance with documented
system data, only the manufacturer should
perform component repairs.

Failure to use Schneider Electric software or approved software with our hardware products may result in injury,
harm, or improper operating results. Failure to observe this information can result in injury or equipment damage.
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EcoStruxure™ Facility Expert INTRODUCTION

‘ DRIVING BUILDING EXCELLENCE

Learn more about EcoStruxure™ Facility Expert:

EcoStruxure™ Facility Expert - PRESENTATION LEARN MORE

f ( schneider-electric.com )

» Discover EcoStruxure™ Facility Expert

MAIN FEATURES FOR ASSETS MANAGEMENT LEARN MORE

- SERVICE ENABLEMENT LEARN MORE
' -
D - SECURITY AT EVERY LEVEL
. ! ) Key requirements of EcoStruxure architectures

On-line training: DATA PRIVACY LEARN MORE

Protection of data flows

( Schneider-electric.com )

STARTER GUIDE OBJECTIVE &
SCHNEIDER ELECTRIC CONTACT

LEARN MORE
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https://www.productinfo.schneider-electric.com/ecofacilityexpert/ecostruxure-facility-expert-quick-start-guide/EN/EcoStruxure%20Facility%20Expert%20Quick%20Start%20Guide%20(bookmap)_0000434425.xml/$/EcoStruxureFacilityExpertQuickStartIntroductionCPT_0000434405
https://www.productinfo.schneider-electric.com/ecofacilityexpert/ecostruxure-facility-expert-quick-start-guide/EN/EcoStruxure%20Facility%20Expert%20Quick%20Start%20Guide%20(bookmap)_0000434425.xml/$/HomeCPT_0000434405
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Create account

Download

R

Get to know
user interface

Set preferences
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EcoStruxure™ Facility Expert

For Operations | START | CREATE |OPERATE ~ SUMMARY  APPENDIX

| START Prerequisite

Prerequisite Information and requirements on supported mobile hardware and recommended web browsers.

Download
Supported hardware
for mobile App

*  For Apple

Version of the 10S v9
or later

* For Android
Android OS v6.0 or later

Create account & sign up
Set preferences

Get to know User Interface

Eerfftrumes
Fai Expen

Recommended internet
browsers for Web portal

* Google Chrome from
v65 (recommended
browser)

» Firefox from v59.0.2

A mobile application which runs in Online or Offline mode
During maintenance operations, technicians may be out of
mobile network area, but they can still add information.

As soon as the smart phone detects a mobile network it will
automatically update the information.

Some limitations on mobile or tablet depends
on the operating system.

Refer to compatibility recommendations on
App store.

Electric

Life Is On Scl&neider
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EcoStruxure™ Facility Expert
| START | CREATE | OPERATE SUMMARY APPENDIX

For operations
How to download EcoStruxure™ Facility Expert application from App store

Search for EcoStruxure™ Facility Expert according to your operating system, iOS or Android, or just scan the proper QR code below.

| START

Prerequisite

Download

Create account & sign up

Set preferences FROM MOBILE OR TABLET SEARCH ENGINE SCAN QR CODE FOR iOS OR ANDROID DEVICES

Get to know User Interface

wi Orange F % W44 @7 NM

1 ecostruxure facilit.. @ Annuler

AP, EcoStruxure F...
B Fo OUVRIR
S

Note: EcoStruxure™ Facility Expert application
is available for smartphones and tablets. For
laptop usage, connect to EcoStruxure™ Facility
Expert Web portal

Life Is On Scl&neider e ®

Electric
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EcoStruxure™ Facility Expert )

For Operaﬁons | START | CREATE |OPERATE ~ SUMMARY  APPENDIX

| START EcoStruxure™ Facility Expert account created from the web

Prerequisite If you create an account through EcoStruxure™ Facility Expert from the web, you will be able to log in with the same username

and password to use the App on your other devices.
Download

Create account & sign up

Set preferences
D EcoStruxure™ Facility Expert web access

Get to know User Interface

et i | Sciypider

Electric

Life Is On Scl&neider Qe



https://app.schneider-electric.com/ecostruxure/facilityexpert/#/login

=

EcoStruxure™ Facility Expert
For Operaﬁons | START | CREATE |OPERATE ~ SUMMARY  APPENDIX

| START To create an account, complete and sign up mandatory information

Schneider Electric is committed to:

Prerequisite ~Respect GDPR
Download Once the App has been downloaded you need to sign legal documents upon your @ - Protect user’s private data
registration. Otherwise the application won’t be accessible. - Restitute user data upon user

Create account & sign up request
Set preferences o e e

Click on Complete and create Complete “My Company”
Get to know User Interface “Sign up’ your password on mandatory information
“My personal

information”

@ Ape Store ¥ £
< SignUp 0

Check CAPTCHA box

@ #pp Store T

% < SignUp
< Connexion

Business Type

My business type is .
‘Area of focus
My area of focus is - |

industy Segment Confirm by clicking
My industry segment is. “ B ”
i on “Sign Up

Email

Suivant

Vous navez pas de compte? Inscrivez-vous

(] ina
F

Ou continuez avec

gion

Country/Region it

scriptian relatives au (

ées reitives aux connexinns

e |authentification et de laceés
is de conficentiolté

Tm not a robot

idez-mal

Then, you will receive
an email to activate
your account.

Life Is On Scl&neider
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EcoStruxure™ Facility Expert

For Operaﬁons | START | CREATE |OPERATE ~ SUMMARY  APPENDIX
| START Access Privacy policy and agree to the terms and conditions

SRR Note: You can access the
Download Iege}l documents anytime in
e settings menu

Create account & sign up

Access to the Read the legal Tick the box to confirm
Set preferences “Data Privacy” notice documents your agreement
and to the “Terms and
Get to know User Interface . »
Conditions

Terms & Conditions - Terms & Gonditions.

Ecostruxure Faciity Expert may collect your EcoStruxure Facility Expert may collect your

personal information. For mare infrmation as to s personal informatien. For more information as to

how we process and protect your personal hov gm process and protect your personal

information, please read our 12 or.vcy | emn‘ please read our Data Privacy Notice

()1 have read, understood and agreed to the. read, understaod and agreed ta the Terrs
andl Conditions of EcoStruxure Facility Expert dC 0 of EcoStruxure Facility Expert
Cloud Services. Cloud Services.

Electric

Life Is On Scl&neider
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EcoStruxure™ Facility Expert
For operations

| START

Prerequisite

Download

Create account & sign up
Set preferences

Get to know User Interface

Life Is On Scl&neider

Electric
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I START | CREATE | OPERATE SUMMARY  APPENDIX

Preferences and settings

This entry enables you to access your legal documents, complete your personal profile or to configure your App.

0 9 9 Multi-language users

can not set more than

To set your language, click Open "Language" on Select your one language in
on “More” entry and open your settings tab favorite language Settings
“settings”

119 @ LALT]

€ Settings € Language

PROFILE Deutsch (Deutschland)

H08 Community
Reports

My profile Deutsch (Schweizer) Note: In settings you can also:

eresgRences Dutch (Belgie)

Access to legal documents

" Noltifications > Dutch (Nederland) Request support
Enable/disable help
and notifications

Customize your profile

Language English (Australia)

Show help English (Canada)

OTHER English (Great Britain)

Starter guide English (New Zealand)

Legal English (South Africa)

Support

English (United States)
‘ Fabio Facility Manager

settings EAAnvica (FAAGOa)

Farce offline mode Espafiol {(Argentina)




STARTER GUIDE

EcoStruxure™ Facility Expert

For operations

| START

Prerequisite

Download

Create account & sign up

Set preferences

Get to know Use
Overview

Quick Access

Task Manager
Asset Detail

Map View

Life Is ®n

r Interface

Scl&nelder

Electric

Overview - User Interface

Home page of your
App. Overview is your
dependable dashboard
to keep an eye on your
equipment, assets status,
planned tasks or to
manage your asset
library from anywhere,
anytime

11:20 @
Overview

Assets status

o 7 assets
o 6 assets
0 74 assets

All assets status

Discover how to use it:

|
@ Tasks status

All tasks

324 late

Blue line appears
on the left of User
Interface to help
you quickly
identify unread

93 in the next 3 months
6 5 undated
[

notifications All tasks
received for all
main menus: asset
status, tasks or

community

g &
g
TasKs Assels

I START

| CREATE

OEEOOEE

| OPERATE SUMMARY  APPENDIX

u Discover the App


https://www.productinfo.schneider-electric.com/ecofacilityexpert/viewer?docidentity=HowToGetStartedWithTheApp-9CD02D74&lang=en&extension=xml&manualidentity=DocumentTypeEcoStruxureTMFacilityEx-9951B6A9
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EcoStruxure™ Facility Expert

For Operaﬁons | START | CREATE |OPERATE ~ SUMMARY  APPENDIX

| START Quick Access - User Interface
Prerequisite
Download
Create account & sign up Click on “+” on the overview

Ul to view Quick access s
Set preferences dashboard for faster access to

. Overview
Get to know User Interface the main features of your App.

Overview Discover main keys:

Quick Access
Task Manager

Asset Detail
Map View ‘

®

Note: order of
main keys differ

Scan a QR code

Plan a task
on iOS and

Android New log

New asset
New issue

New reading

O
©
®
@
X

n Discover the App

Electric

Life Is On Scl&neider



https://www.productinfo.schneider-electric.com/ecofacilityexpert/viewer?docidentity=DiscoverTheAppManagingTasksAndContr-E39B0F46&lang=en&extension=xml&manualidentity=DocumentTypeEcoStruxureTMFacilityEx-9951B6A9

STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| START

Prerequisite

Download

Create account & sign up
Set preferences

Get to know User Interface

Overview
Quick Access
Task Manager
Asset Detail
Map View

Life Is On Scl&neider

Electric

Task Manager - User Interface

With the Task Manager
of your App, you can
choose between
Calendar or Task list
view, easily filter
predefined tasks, identify
nature, assignment
status of each task and
quickly find one to
access its details.

Discover your
Task manager:

®

Filter list:
Assigned to you
Not assigned
Unread
Undated tasks
Next 3 months tasks
Late tasks
Preventive tasks
Reactive tasks
Inspection

Note: you can activate
several tags at the
same time if needed

Task list view

Latetasks X Click to add a filter
(™ 07/21/2018 3:22 PM

» Can you go on site
2- Electrical panel cold r.. Reactive
 11/07/2018 10:30 AM

» Can you go on site
2- Electrical panel HVA. Reactive
 12/16/2018 12:00 PM

Controle annuel de la batterie ext.
Pompe & chaleur / Ecol.,. Preventive
( 01/26/2019 10:41 PM

Contrdle annuel Armoire éléctriqu...
Pompe a chaleur / Ecol... Preventive
(3 01/29/2019 10:40 PM

Contradle annuel du ventilo-conve...
Usine ventillation / Ecol... Preventive
® 01/30/2019 11:00 AM

Contrdle annuel de la batterie inté...
Pompe & chaleur / Ecol... Preventive

® 02/01/2019 10:41 PM

Controle annuel du circuit frigorifi...
Pompe 4 chaleur / Ecol,. Preventive

(3 02/28/2019 11:34 AM
Contrdle annuel du compresseur
Pompe a chaleur / Ecol... Preventive

F
Q n

\ -/ .@ ﬁuﬁ
o Alarims Tasks Ssels

©

I START

| CREATE

| OPERATE SUMMARY  APPENDIX

Calendar view

Tue

01

08
15
gZ
29

No tasks

u Discover the App
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STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| START

Prerequisite

Download

Create account & sign up
Set preferences

Get to know User Interface

Overview
Quick Access
Task Manager
Asset Detail
Map View

Life Is On Scl&neider

Electric

Asset Detail - User Interface

For each asset, you can access:

o 2]

Shortcuts to log Asset information list:
an intervention, create history, documentation,
a new task or to raise a attachments, tasks, and
manual readings in the

settings

detected issue

< Asset detail

B First floor O
= ity Hall Grenoble / Schneides
bwai  Flooc

Events

V]

No even

Maintenance

Overview

History

Tasks

(3]

Asset nameplate:
location, picture,
QR code features

(2L () (@) (=) (P) (O

I START | CREATE | OPERATE SUMMARY  APPENDIX

o (5]

Active alerts list:
actionable to access
alarm detail

Preventive maintenance
and tasks overview

@3 Discover the App


https://www.productinfo.schneider-electric.com/ecofacilityexpert/viewer?docidentity=HowToGetStartedWithTheApp-9CD02D74&lang=en&extension=xml&manualidentity=DocumentTypeEcoStruxureTMFacilityEx-9951B6A9
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EcoStruxure™ Facility Expert
For operations

| START

Prerequisite

Download

Create account & sign up
Set preferences

Get to know User Interface

Overview
Quick Access
Task Manager
Asset Detail
Map View

Life Is On Scl&neider

Electric

Asset Detail - User Interface

Discover Asset dashboard:

TGBT#1

@ 5 Rue Raymond
Chanas
38000 Grenoble
History France

Tasks 0
[ Show OR code 0

Attached files

Overview

Events

0 2eems

Trends o Cable overheating on STH 1- FireTag.

Community

Settings 6 Power outage on Light - The Load is n

CH

@eccecece

OEEOOEE

I START | CREATE | OPERATE SUMMARY  APPENDIX

Switchboard
Schneider Electric

3X453RT

0411512019
3

Maintenance

04/18/2019 2:30 PM

u Discover the App
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EcoStruxure™ Facility Expert
For operations

| START

Prerequisite

Download

Create account & sign up
Set preferences

Get to know User Interface

Overview
Quick Access
Task Manager
Asset Detail
Map View

Map View - User Interface

Map view helps you
localize your assets
and identify their
status at a glance.

Discover Map Ul:

®

Navigate on
the map and filter by
area or asset status

Blue line appears on
the left of User
Interface to help you
quickly identify unread
notifications received
for all main menus:
asset status, tasks or
community

Search asset(s)

@ Fridge / democase7 / Shops dema ca...
10/06/2020 12:52 PM

@ CVC/ Store (total kwh) / Shops city
09/25/2020 6:13 PM

@ Température / Store (total kwh) / Sho...

09/25/2020 6:13 PM

@ Général [ Store (total kwh) / Shops city
09/26/2020 6:13 PM

@ Mobile / C-store shewroom (EQH) / Sh...

09/04/2020 11:02 AM

All tasks

‘1 3 late

Overview - Alarms & tasks

oole

Centre Commercial
GrandPlace

D26a

g

CHU Grenoble Alpes Q
- )
o260

o1

&

2 Echirolles pess
i

©

I START

gy
IKEA Grenoble
int Martin d'Heres
Bz Gléres.

Saini-Martin-d Heres

e

b5
Eybens

%

Herbeys

Golf International
de Grenoble @

oz

BHECLANGONNES iy te

| CREATE

QA=) () (5

| OPERATE SUMMARY  APPENDIX

n Discover the App
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gElectnc
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https://www.productinfo.schneider-electric.com/ecofacilityexpert/viewer?docidentity=HowToGetStartedWithTheApp-9CD02D74&lang=en&extension=xml&manualidentity=DocumentTypeEcoStruxureTMFacilityEx-9951B6A9

EcoStruxure™ Facility Expert

@ | CREATE

56

¥

| download an asset

| register from Schneider
a new asset Electric resources \ ‘
manually repository i
Fe s 5s
ke BRC Q
- " w
: : gsicer | save time
"Siin 3 when creating | activate
'I.:am“ty Ex_pert ; maintenance tasks services
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STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually
Create a new folder
Create a new asset
Locate a new asset

Set up Maintenance plan
Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Life Is ®n

Scl&nelder

Electric

Structure your asset library

Asset library tree structure

is crucial.

When you register an asset,
you can define its parent in the
structure by creating a site, an
equipment or a folder for each
asset.

For instance:
Site/Switchboard/asset

Note that folder's purpose is only to
classify the equipment into the tree
structure and that EcoStruxure™
Facility Expert limits hierarchy to

5 levels maximum.

Apply easily location of parent
asset to all sub-assets.

Change on parent asset address
can be immediately applied on
child assets.

Site

Folder

orG

I START | CREATE

QA=) () (5

| OPERATE

SUMMARY APPENDIX

Switchboard

Q  Search asset(s)

College Ampére .
7 assets .

@ Cuisine centrale

16:07

Assets

Main Electrical Panel
;| CollégeAmpere
Go to asset detail

Q  Search asset(s)

@ Ecole L. Armand

Asset

© cooletaForge :

Schneider Electric
2 assets

To avoid creating maintenance tasks for similar equipment you can
simply duplicate an asset with all its associated maintenance plan.

Tasks periodicity and actions list will be kept, but not the contributor
assignment or other attached documents (pictures, description etc...)
as they are contextual information and asset specific.

® 1~ Main incomer - Arrivée
@ 2-HVACplant feeder - CVC

@ 3 - Building A1 feeder - Bat A1

Assets

. I
:
e

Events

Maintenance

H Next
Last

Late tasks
Next 3 months tasks
Undated tasks

Overview

15:20

Asset detail

Lighting feeder :

City Hall Grenoble / Schneider Elect.

: V]

No event

Organize assets by sites or customers

Learn how you can
“Duplicate an asset”

Learn how to “Transfer asset
ownership”



https://youtu.be/zXnKU2armOQ
https://www.youtube.com/watch?v=3jExGsDXlKk&feature=youtu.be

STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually
Create a new folder

Create a new asset

Locate a new asset

Set up Maintenance plan

Detail a task

Assign a task

Create QR code

Create manual readings

Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Life Is ®n

Sclénelder

Electric

Structure your asset library

Asset library tree structure

is crucial.

When you register an asset, 9

you can define its parent in the

structure by creating a site, an For each parent you
equipment or a folder for each visualize the quantity of
asset. related sub-assets

For instance:
Site/Switchboard/asset

Note that folder's purpose is only to

classify the equipment into the tree

structure and that EcoStruxure™

Facility Expert limits hierarchy to e
5 levels maximum.

You can click on “...” to
access to the parent
information (customer / site /
switchboard...)
or to duplicate/delete it.

Apply easily location of parent
asset to all sub-assets.

Change on parent asset address
can be immediately applied on
child assets.

Doing so, all the related
equipment — if existing — will

@ be duplicated or deleted

To avoid having to create maintenance tasks for similar equipment you
can simply duplicate an asset within all its associated maintenance
plan.

Tasks, periodicity and actions list will be kept, but not the contributor
assignment or other attached documents (pictures, description etc...)
as they are contextual information and asset specific.

Access to the parent
information

Switchboard

Back Assets o

-~ Main Electrical Panel | .
by Collége Ampére o
Go to asset detail I

Q  Search asset(s)

@ Information
@ 2 - HVAC plant feeder -

@ 1 - Main incomer - ArrivéE :

<« Transfer
3 - Building A1 feeder - E
@ 2 B Duplicate
1 Delete
G O &

(2 L) (@) (=) (P) (O

o I START

| CREATE | OPERATE SUMMARY APPENDIX

4]

Navigate to sub-assets just by
clicking on the line.
Without sub-assets you directly
access to the equipment
details

Organize assets by sites or
customers

Learn how you can
“Duplicate an asset’

Learn how to “Transfer asset
ownership”



https://youtu.be/zXnKU2armOQ
https://www.youtube.com/watch?v=3jExGsDXlKk&feature=youtu.be
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

(2 L) (@) (=) (P) (O

| START | CREATE | OPERATE SUMMARY  APPENDIX

Create a new folder

Folder creation helps you classify your assets and equipment in your library but you won’t be able to log information in your folder,

Create a new folder
Create a new asset
Locate a new asset

Set up Maintenance plan
Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

as you do for an asset, and you will not visualize a folder on the Map.

On “Overview”,
select “Assets” entry

=
Overview

Assets status

o 7 assets
O oo
0 74 assets

All assets status
Tasks status

Al tasks

324 late

93 in the next 3 months
65 undated

All tasks

2]

Click on “+”

@Co\l‘ege Ampere

Manager

Compagnie des alpes
Manager

0 Cuisine centrale A
Manager

@ Dollorama
Manager
Ecole L. Armand
Manager

Ecole La Forge
Manager
incomer
Manager

Michael Chimento
Manager

® New SM6 switchgear 1 @ Bar:
Manager

©

Select
“New folder”

New folder (@)
New asset @

X

®

You won't be able to
create a folder from

the shortcut “+” on the
Overview screen.

Access recommendations
u to build the “Tree structure”
of your asset library

==, Schneider Electric
2] 5

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert

(2 L) (@) (=) (P) (O

For operauons I START | CREATE | OPERATE SUMMARY APPENDIX
CREATE Create a new folder (cont.)
| register a new asset manually Folder creation helps you classify your assets and equipment in your library but you won’t be able to log information in your folder,

Create a new folder as you do for an asset, and you will not visualize a folder on the Map.

Create a new asset
Locate a new asset

Set up Maintenance plan 0 6 0 @
Detail a task
Assign a task Name the folder Fill in useful information Click “OK”
Create QR code to confirm creation

Create manual readings
Attach a file

You won't be able
to create a folder

from the shortcut
“+” on the
Overview screen.

| save time when creating
maintenance tasks

138@ 138 @

New folder ¢ New folder OK| New folder
Name Dollorama Name Dallorama Name Dollorama

| download an asset from
SE resources repository

Parent None Parent None Parent None

Foldertype  Required v Foldertype  Customer Foldertype  Gustomer

| activate services

Location Address (=N Lecation Address (4 Location Address

GPS , GPS - GPS

Instructions Instructions Instructions

Access recommendations
u to build the “Tree structure”
of your asset library

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations | START ICREATE  |OPERATE  SUMMARY  APPENDIX

CREATE Create a new asset manually

| register a new asset manually
Create a folder

Create a new asset

Locate a new asset o e e 0
Set up Maintenance plan

Detail a task
Assign a task
Create QR code

Create manual readings
Attach a file

Click on “+” Select “New asset” Enter asset “Name” Choose asset “Parent’

| save time when creating
maintenance tasks ‘

= "

Shared withme |

Overview

Assets status

o 7 assets
O oo
0 74 assets

Al assets status

Maw aaaat New asset Cancel (

Name Name Switchboard

| download an asset from
SE resources repository

Parent Noi Parent None

| activate services Family - Family Hectrical equipment
Quantity Asseltype  Required
Location ) Quantity 1

Tasks status GPS Location Address

All tasks Instructions GPS

324 1ate
93 inthe next 3 months

65  undated

All tasks

Instructions

New folder @ e
New asset ®

Connecled asset

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations You can create and duplicate up to 25 fetast
Create a new asset manually (CO nt) new assets at once. Key information such

as parent, asset location, type and model,

commissioning date, attachments and

maintenance plan are cloned across all.

(3 ) () (S (=) (F) (S

| CREATE | OPERATE SUMMARY APPENDIX

| CREATE

| register a new asset manually

Create a folder
Create a new asset When entering a valid

Locate a new asset 6 6 0 e Schneider Electric product
Set up Maintenance plan reference, all documentation

and product picture are
Select a “Family” Create or select Enter “Quantity” Add another asset automatically accessible.

an asset “Type”/ “Model” for quicker duplication information
(brand/serial number, ref...)

Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file

| save time when creating
maintenance tasks

16:47 @ 1

New asset
Parent

Family Electrical equipment e
Assettype LV Switchboard / Switchgear
Model Pridia 2 Add any useful information

Quantity 3 (can be textual information, such
as equipment password or note)

New asset K New asset New asset
| download an asset

SE resources reposito

Name Switchboard Name Switchboard Name Switchboard

Parent None Parent Hone Parent Nore

Family Electrical squipment Family Electrical equipment

| activate services

Family Electrical equipment -

Asset type LV Switchboard / Switchgear

Assettype LV Switchboard / Switchgear Asset type LV Switchboard / Switchgear

Model Reguired

Model Prisma P Model Prisma P

Quantity 1 Apply template

Quantity 1 Quantity 3

More

Manufacturer | @

Reference

Serial number Save by CHCking

Commissioning ., . on “OK”
date :

M
. Apply template

Lacation
More

GPS )
Location

Instructions

GPS

Instructions
Lifetime

(years)

Firmware

Assetid

Connected asset

You can modify “instruction”
field by editing it through

the “Overview” menu of your
asset, any time.

Life Is ®n ‘ SChneide e Organize assets by sites or
cee®

PElectric customers
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually
Create a folder
Create a new asset
Locate a new asset
Set up Maintenance plan
Detail a task
Assign a task
Create QR code
Create manual readings
Attach a file

| save time when creating

maintenance tasks

| download an asset from
SE resources repository

| activate services

Life Is On Scl&neider

Electric

Locate the new asset

1)

Fill in “Location”
by entering address or
by geolocation.

New asset

Serial number

Commissioning

date
date

Lifetime
(vears)
Firmweare

Assetid

12 Chemin Bois dAras

Location 38000 Grenoble

Auvergne-Rhéne-Alpes

Lat: 45182526
GPS
Long: 5720118

Instructions

12

Save by clicking
on “OK”

®

Verify on the “Map” or on your
“Assets List” that your new asset
is now stored in your library.

s

@ 8

Desathlon Granoble
Centre vilk

La casse d Borne §Y

3 assets
12 Chemin Bois d'Artas 38000 Grenable Auver.

(2 L) (@) (=) (P) (O

| START | CREATE | OPERATE SUMMARY  APPENDIX

You can see

“Manufactured By" in

Asset nameplate in

following places:

« Device characteristics
display

e Also available in the
"Edit" section to view

u Enter a new asset



https://youtu.be/zXnKU2armOQ
https://youtu.be/devnmeRUXCo
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EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually
Create a folder

Create a new asset

Locate a new asset

Set up maintenance plan

Detail a task

Assign a task

Create QR code

Create manual readings

Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Life Is On Scl&neider

Electric

Set up maintenance plan

Setting up your asset maintenance plan helps you insure the preventative maintenance

will be performed on time thanks to reminders and the defined list of actions.

ON ASSET DETAIL VIEW:

Click “Plan a task”

1055 @ 15 87 1156 &
€ Asset detail Plan a task
Assel(s)

2]

Enter “Description”

1+ Wain Flectrical Panel - TG

Description

Annual maintenance

Date
Repeat
Type
Reminder
Assign to

Actions

|

Select date

No recurrence

Reactive

Nene

Add action

[MEUERESS @ Select
measures
New log @
New issue

X

©

Select first
occurrence

©

4]

Schedule the recurrence
with “Repeat” entry

57 @ LR

Plan a task Cancel OK

Assel(s) 1= Maln Flectrical Panel - TG

Description  Annual maintenance

Date 09/25/2020 11:55 AM

Repeat year(s)

Every 1

Type Preventive
Reminder HNaone
Assign to >

Actions

| START | CREATE | OPERATE SUMMARY  APPENDIX

(G (=) (F)(c

(5]

Click on “Type” and select
the category of this task

1157 @ s aTem
Plan a task Cancel  OK
Asset(s) 1 - Main Electrical Panel - TG

Description  Annual maintenance

Date 09/25/2020 11:55 AM

Repeat year(s)

Every 1

Type Preventive -

Reminder Nane
Assign ta

Actions

Add action

Select >
measures

Add action

Select
measures

A tag will be associated to the

task in your tasks list.

By default, a task created
from an alarm, alert or manual
issue is tagged as “reactive”.
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

Set up maintenance plan (cont..)

Create a folder
Create a new asset
Locate a new asset

Click on “OK”
to confirm

Set up maintenance plan
Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file
| save time when creating
maintenance tasks

1578

Plan a task Cancel OK

| download an asset Asset(s) 1 - Main Electrical Panel 761 All X Clickto add a fiter

SE resources reposito

Annual maintenance
Every 1 year(s)

® 09/25/2020 11:55 AM
Monthly Maintenance
Every 1 month(s)
®10/25/2020 12:03 PM

Description  Annual maintenance

Preventive
| activate services Date 00/25/2020 11:55 AM

Preventive

Repeat year(s)

Every 1
Type Preventive
Reminder None

Assignto

Actions

Add action

Select
measures

Schnelder

Life Is ®n

QA=) () (5

| OPERATE SUMMARY  APPENDIX

©

| START

| CREATE

The task is now registered in your calendar and
your tasks list, with all its related details

Therefore,
you can still
manage your
maintenance

Annual maintenance

plans or assign
the task later to
a member of your
team.

50 Route de la Forge
01100 Gyonnax
Auvergne-Rhine-Alpes / France

Friday

Repeat every 1 year(s)

Type Preventive

Reminder None

Actions

1- Basic Level Preventive
Maintenance

Enclosure/Sheet metal -
® Check switchboard functional
parts (doors and panels)

Set up a maintenance plan

Learn how you can “Assign a task”
after receiving an alarm



https://youtu.be/zXnKU2armOQ
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I START ICREATE  |OPERATE  SUMMARY  APPENDIX

EcoStruxure™ Facility Expert
For operations . .
Customize maintenance template for 3™ party assets

| CREATE

| register a new asset manually e
Create a folder o
Create a new asset i isti
. Facility Expert web application P Yy app
Set up maintenance plan
Detail a task
Assign a task
Create QR code

You can apply
Schneider Electric
preconfigured templates

Create manual readings
; OR
Attach a file
custom templates from
| save time when creating your library
maintenance tasks
| download an asset from For each new custom template:
SE resources repository Enter the template name
. . Detail the maintenance plan:
| activate services tasks, actions, reminders
Add attachments
And set manual readings

o Note: once the template is
Select the scope of your existing applied on your assets, you Or to modify the scope of assets
assets to apply this template can not modify or delete tasks associated to a template
and attachments.

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

Create a folder

Create a new asset
Locate a new asset

Set up Maintenance plan
Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file

| save time when creating

maintenance tasks

| download an asset from
SE resources repository

| activate services

Lifels ®n | Schneide
gElectnc

Set up reminder and detail the task

18]

Set up a Reminder to
upload the task into your
calendar, and be notified in
advance when the
intervention must be
performed

12006 W

Edit Task
Asset(s) 1 - Main Electrical Panel - TGI

Description  Monthly Maintenance
Date 10/25/2020 1203 PM
Repeat month(s)

Every 1

Type Preventive

Reminder 30 minutes before

Assign to

Actions

[ Add action

L
Edit Task
Assel(s)

Description
Date
Repeat
Every

Type
Reminder
Assign to

Actions

(9]

Create a list of Actions

or create subtasks with dedicated group of actions

1 - Main Electrical Penel - TGI

Monthly Maintenance
10/25/2020 12:03 PM
maonths)

i

Preventive

30 minutes before

Add action

Select
measures

Edit Task

Description  Menthly Maintenance
Date 10/2572020 12,03 PM
Repeat month(s)

Every 1

Type Preventive
Reminder 30 minutes before
Assign to

Actions

Check Cah

Edit Task

Type Preventive
Reminder 30 minutes before
Assign to

Acticns

Enclosure

Check Cab

+Add action
p name
ion name

~+Add action

©

| START

Add action group

Select
measures

@Qeeece®

I ‘Add action group

Select
measures

QA=) () (5

| OPERATE SUMMARY  APPENDIX

10

Simply modify or
delete title, actions
names or actions

When you register several
actions, you can easily
re-organize them by
picking up one and sliding
up/down to change the
order of your list of
actions

Actions

Enclosire

Check Cab

=+ Add action

t Add action

[ Add action group

Select
measures
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EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually
Create a folder

Create a new asset
Locate a new asset

Set up Maintenance plan
Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Electric

Life Is On Scl&neider

Assign the task

o

Assign the task to a member of your team and change it later if you want

1z Em
Edit Task

Description  Monthly Maintenance
Date 10/25/202012:03 PM
Repeat month(s)

Every 1

Type Preventive

Reminder 30 minutes before

€ Select user

None

Manager

Facility Manager
se facility.manager@gmail.com

Assign to

Actions

Check Cab

<+ Add action

[ Add action group

Select
measures

Source Provider
se.source.provider@se.com

Maintenance Manager
sedeslab@yopmail. com

Manager ServiceProvider

v
manager.serviceprovider.cil. sms@gmall.f

Ali Copperlay

se.ali@se.com

i Crange F 4G 053
< Back Task detail
Type Preventive
Remindar None.

Actions

Enciosure / Sheet metal - Check
switchboard functional parts
(daors and panels)

Enclosure / Sheet metal -

Remove the dust inside and at
the bottom of the cubicie

Assigned to

Measures

(2 L) (@) (=) (P) (O

| START | CREATE | OPERATE SUMMARY  APPENDIX

i Drange ¥ 4G o938

£ Back Select measures

Earth leakage current (mA)

@ consumption (ki)

@ vorage L1-L2 (V)

@ @ voltage L1-13 (V)

Voltage LZ-L3 (V)
You can also select the
“Measures” you want to
associate to the task
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

Create a folder

Create a new asset
Locate a new asset

Set up Maintenance plan
Detail a task

Assign a task

Create QR code
Create manual readings
Attach a file
| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Life Is ®n

Scl&neider

Electric
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| START | CREATE | OPERATE SUMMARY  APPENDIX

Create and manage your asset QR code from your mobile App, on smartphone or tablet

CREATE

In Facility Expert mobile App,
go to “Overview” tab
of the asset

12169 W
< Asset detail
1 - Main Electrical Panel - .

Events

09/25/2020

Overview

History

Tasks

2]

Click on the QR code
black icon

Google

QR code

3]

...and generate it
in one click

QR code.

Do you want 1o generate a unique
QR code for this asset?

4

The QR code image turns
green meaning it has been
created for your asset!

Just scan the

code in the field
to get asset
details, history
&
documentation

o
i L oo
m&«g«w Uim

Ly

Google

QR code

u Speed up operations
with QR codes



https://youtu.be/zXnKU2armOQ
https://www.youtube.com/watch?v=zLTBiz24-1U
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I START ICREATE  |OPERATE  SUMMARY  APPENDIX

EcoStruxure™ Facility Expert
For operations .
Create and manage your asset QR code from your mobile App, on smartphone or tablet (cont.)

| CREATE
| register a new asset manually

MANAGE: then, you can manage your asset QR code directly from your App

Create a folder
Create a new asset
Locate a new asset 9 e
Set up Maintenance plan o
P —— “Asset detail” menu

Create manual readings
Attach a file

| save time when creating
maintenance tasks

1216 G W 1218 W

€ Asset detail

1 - Main Electrical Panel -

Callége Amper:

< Overview

ParciNaturel  Dijon L i
Regoral’ Spm - Besapeon fi
Giohan | m
= Berne
7

sul

| download an asset from
SE resources repository

bl Lausanne

| activate services aon
Dy m@e® ) m

T,

QR code

09/25/2020

Asset type

Delete

Overview

History

Tasks

u Speed up operations
with QR codes

Life Is On Scl&neider

Electric
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| CREATE | OPERATE SUMMARY APPENDIX

EcoStruxure™ Facility Expert
For operations | START
Create QR code from your Web portal

Regarding your Tree structure and the needs of your organization, you can either associate a QR code for a single
asset or a group of asset, and then generate and print it simply.

| CREATE
| register a new asset manually

Create a folder

Create a new asset
Locate a new asset 0 9 9

Set up Maintenance plan

Detail a task From the overview click on + Choose either to generate and print your Select the scope of equipment you

Assign a task button and on “Manage QR QR codes or jUSt generate it without want to generate and print QR codes
code” printing

Create QR code
Create manual readings
Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

PrintaR codes.
City hall

codes il b o atachd o your aseesinFocty xprt Easergy

| activate services

@ vishing ecder

@ o ncomer

Generste QR codesorly

@ someicer eecic

e hiscponifyou var 0 genrte GR odes withutpining e The G2
expen

crooes
codes wilbe s atached 0yout ssetsin sy e
Switchboard#05

-0
|

@ swictboardias

Switchboard#07

Life Is On Scl&neider @eeee®d

Electric
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EcoStruxure™ Facility Expert
| START | CREATE

For operations
Create QR code from your Web portal (cont.)

| CREATE
| register a new asset manually

Create a folder
Create a new asset
Locate a new asset
Set up Maintenance plan
Detail a task
i Select the format you want to use:
Assign a task « Standard
g'e“:te o °‘|’de - « Standard with asset name
reate manual readings . .

] & * For Pre-fabricated sticker

Attach a file

| save time when creating
maintenance tasks

For pre-fabricated stickers, we recommend Brady
BBP12 QR code printer and its consumables.

Items Reference

Brady Printer BBP12 Y4185460

< Manage QR codes @

Standard

| download an asset from
SE resources repository

Standard with asset name

| activate services

only for Brady printer

Prefabricated sticker with

Schneider Electric logo LA
Prefabricated sticker without

Schneider Electric logo LR

Color ribbon Y961570

Life Is On Scl&neider @ecee

Electric
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually
Create a folder
Create a new asset
Locate a new asset
Set up Maintenance plan
Detail a task
Assign a task
Create QR code
Create manual readings
Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Life Is On Scl&neider

Electric
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| START | CREATE | OPERATE SUMMARY  APPENDIX

Create manual readings for an asset

You can use EcoStruxure™ Facility Expert to collect readings, such as consumption measures or temperatures. Thanks to your App, you can
store them automatically in your asset library, avoiding painful paper reports or potential error while improving operational efficiency of your team

(1] 2] ©

On asset detail, scroll down Click on “+” Name your measure
and select “Settings” to add a new by entering or selecting
measure a name

(0]o]2]sf7}

ikl 1549 W W
€ Asset detail < Measures
Measures Name Temperature

Category Temperature

i Unit c
Maintenance

Next

No measures
Overview
Histary
Tasks
Attached files

Community

Settings

n Configure additional data



https://youtu.be/zXnKU2armOQ
https://www.youtube.com/watch?v=jTBD7JAgY_0
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EcoStruxure™ Facility Expert
For operauons . I START | CREATE | OPERATE SUMMARY APPENDIX
Create manual readings for an asset (cont.)

| CREATE
You can use EcoStruxure™ Facility Expert to collect readings, such as consumption measures or temperatures. Thanks to your App, you can

| register a new asset manually
Cierte & Bl store them automatically in your asset library, avoiding painful paper reports or potential error while improving operational efficiency of your team.

Create a new asset
Locate a new asset

Set up Maintenance plan e 6

Detail a task

Assign a task Choose the “Category” @ Your new measure is now
Create QR code and units created and attached to

Create manual readings an asset
Attach a file

You can create several
measurements per asset

| save time when creating
maintenance tasks

15
1601 8 &

New measure C / New measure & Measures

Name Temperature Name Temperature pe—

| download an asset from
SE resources repository

Category Temperature Category Temperature

Temperature (°C)

Unit k- r Unit <

| activate services

n Configure additional data

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert

(L)L () (@) (=) () (o

For operations | START ICREATE  |OPERATE  SUMMARY  APPENDIX
Attach a file

| CREATE

| register a new asset manually A file attached to an asset is automatically stored in your library. It can be a user manual, a picture, an audio file, a

Create a folder report, etc. Any useful information for the asset owner or the operator.

Create a new asset
Locate a new asset

Set up Maintenance plan
Detail a task

Assign a task

Create QR code

Create manual readings
Attach a file

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

On “Asset detail”
select “Attached

files”

€ Asset detail

©

Chose the type of file
you want to attach

16055 @

< Attached files

14

Click on “OK”
to validate

5]

Your new file is now
attached to your asset

o st @ 1802

< Back Attached files

TECHNICAL
RESTRICTION:
From mobile
device, you can
attach audio file
and picture.

From the web
portal, you can
attach any type
of files (Office
files, pdf,
picture...) In the

i i limit of 30 Mo.
| activate services Maintenance

No attached files. On mobile phone we propose by
Overview default to attach a picture

History
Tasks

Attached files Pick photo () (3)

Community Take photo o

Settings

& I A I

Consult the list
of supported files

APPENDIX

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For Operations | START | CREATE |OPERATE ~ SUMMARY  APPENDIX

L CREATE Apply Schneider Electric asset templates
| register a new asset manually For some products, pre-defined maintenance tasks and documentation are ready to be applied to assets. @

: : This is the case for Premset or MasterPact for instance.
| save time when creating

maintenance tasks

Apply Schneider Electric asset templates > o 9 Downloading the template
Apply a task to several assets with maintenance plans is

i : “ . . . recommended for
Duplicate a task for an asset Click on the button “Apply Predefined preventive maintenance tasks and SelreicEr Bl saselie.

| download an asset from Template” and activate it. User manual have been automatically imported in
SE resources repository the “Tasks” menu of your Schneider Electric Please note that you

) ) asset cannot apply 2 Schneider
| activate services . :
Electric maintenance
templates on the same
asset.

13 W @ &l Tt 612 W u 1614 - ALY
New asset K € Asset detail € Attached files

Name Malr switchoard y documents Product documen..

New asset Cancel OK
Name Main switchboard

1 Search attachmel
Parent Callage Ampere arch attachmer

Parent Collége Ampere

‘ (Malntenance documents &1

Famil Electrical equipment

Family Electrical equipment i il Maintenance 1 Decurments
o

Assettype LV Switchboard / Switchgear Aaselomal  EvsWlichocaiSomibtae,

Nexi PDF  Safety Instructions (en).pdf

Model Prisma P
Model PrismaP '

Apply template
Apply template

More
More = Product documents:
0 Route de la Forge 7

50 Route de la Forge Location 01100 Oyonnax & Overview imported Schneider
Lacation 01100 Oyonnax Auvergne-Rhdne-Alpes . 3 .
Auvergne-Rhone-Alpes History Electric documentation
GPS
GPS Tasks 2 My documents: Download a Schneider Electric
Instructions : maintenance plan
ireticions Aiachiodiias uploaded documentation
(photo, documents etc.
Community Consult pre-defined list of available models
) for Schneider Electric
Settings MV/LV products

APPENDIX

Electric

Life Is On Scl&neider
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STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually

| save time when creating
maintenance tasks

Apply Schneider Electric asset template
Create a task for several assets 0

Duplicate a task for an asset « . 5
On “Overview

| download an asset from Click on “Task’

SE resources repository

| activate services

615G W

‘ Overview
Assels status

o 7 assets
-
0 77 assels

| All assets status

Tasks status

All tasks

326 ae

94 in the next 8 manths

67 undated

Al tasks

Schgider

Life Is ®n

Create a tasks for several assets

2]

On your task list
click “+”

All X Click 1o 2dd a filter
1- Basic Level Preventive Mainte.

Malin switchboard / Coll., Preventive

= 1- Basic Level Preventive Mainte...
Main Electrical Panel fr_. Preventive

1- Inspection and Maintenance O...

Test/ City Hall Chambe., Preventive

2- Inspection and Maintenance - ...
Test / City Hall Chambe . Preventive

« 2- Standard Level Preventive Mai..
Maln switchboard / ol Preventive

2- Standard Level Preventive Mai...
1-Main Electrical Panel. Preventive

2- Standard Level Preventive Mai...
Main switchboard / ol Preventive

2- Standard Level Preventive M
Main Electrical Panel fr.. Prevent

Then click
“Asset(s)”

&
Plan a task
Asset(s)

Save time by applying a newly created task and its actions list to several assets.

©

Desaription
Date
Repeat
Type
Reminder

Actions

No recurrence

Reactive

MNone

Add action

©

| START

o

Select equipment on
which you want to apply
the task and click “OK”

< Select assets
Compagnie des alpes

Cuisine centrale A

Dollorama

Ecole L. Armand

Ecole La Forge

incomer

Michael Chimento

New SM6 switchgear 1 @ Barce...
Schneider Electric

SM6 breaker

@ switchboard#01
@ switchboard#02

@ switchboard#03

Test

| CREATE

QA=) () (5

| OPERATE SUMMARY  APPENDIX

5]

The new task will apply
to each selected asset

Plan a tack

Asset(s) 3 selected assets
Description  Fequired

Date

Repeat No recurrence
Type Reactive

Reminder Nene

Actions

l Add action
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L CREATE Duplicate tasks for an equipment

| register a new asset manually Save time by duplicating a task and its actions list for one asset.

| save time when creating
maintenance tasks

Apply Schneider Electric asset template
Apply a task to several assets 0 e e e
Duplicate a task for an asset . - . ) s
| download an asset from On “Asset detail Select the task you Slee t(l) the left to Confirm duplication
’ select “Tasks” i uplicate it
SE resources repository want to duplicate p

| activate services

021

€ Asset detail

Al % Click to add a filter

Annual maintenance
Every 1 year(s) L
(9 09/25/2020 11:55 AM

Monthly Maintenance
Every 1 monthis) Preventive

Maintenance
onth(s) Preventive

2020 12:03 PM

@

Duplicate task

Name Monthly Maintens

Overview

Histary

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For Operations | START | CREATE |OPERATE ~ SUMMARY  APPENDIX

Retrieve Schneider Electric product information
in your App by scanning product QR code

| CREATE

| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository
EcoStruxure platform
Capabilities simplify the
discovery and onboarding of an
increasing number of <
Schneider Electric products

that are configured to
communicate in a simple way
with EcoStruxure™ Facility
Expert.

By scanning SE products QR code

By scanning a panel QR code created
with EPC

| activate services

Note: Note that QR code image itself can’t be imported.

To get the best of your App by sharing history of intervention,
maintenance plans, attachments etc. with your community, you
should generate a QR code from your App and stick it on the
asset.

By scanning the Schneider Electric QR code on the
asset you can quickly transfer its characteristics and
related documents:

» Asset nameplate with picture, reference, serial
number and brand

* Technical documentation: user and maintenance
guides, single line diagram or drawings

* Maintenance plan

Consult the list of pre-defined models
available for Schneider Electric
MV/LV products

APPENDIX

Electric

Life Is On Scl&neider e ®
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Retrieve Schneider Electric product information
| CREATE . .
e —— in your App by scanning product QR code (cont.)

| save time when creating
maintenance tasks
| download an asset from ) Select § Click on “Yes” Reference, serial Enter additional Your asset is
SE resources repository Scan a QR Code in the pop-up number and brand  information related  created and a new
By scanning SE products QR code on your quick - See below are automatically  to your asset: name, QR has been paired

By scanning a panel QR code created access Ul fulfilled maintenance tasks, to your asset
with EPC attachment

| activate services

wiOmngeF 4G 16:49

wil Grange F 46 16:49

¢ Back General information

Overview Cancel New asset

Name Main incomer QR code

Parent Name Main incomer
Family Electrical equipment Family Electrical equipment
Template
‘This OR code Is an asset template, do you Type Circuit Breaker (ACB) Type Clrcit Bramkr (A
‘want to create a new asset with this
template? Model Masterpact MTZ Reference LVB4A7600
bk More Seqial 00003N1708210063
Scan a QR code @ number
Plan a task @ Brand
New log @ Reference Lv847600
New asset @
seral 00003N1708210063
New issue number
New reading () Commissioning Consult the list of pre-defined models
1% available for Schneider Electric

MV/LV products

APPENDIX

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

By scanning SE products QR code

By scanning a panel QR code created with EPC

| activate services

Electric

Life Is On Scl&neider

>
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| START | CREATE | OPERATE SUMMARY  APPENDIX

Retrieve information on your asset or switchboard in your App by scanning a panel QR created
with EcoStruxure Power Commission

If a QR code had been
created with EcoStruxure
Power Commission and
placed on the switchboard
during its conception phase,
you can scan it with your

app and request an access
to all the information you
need to operate and
maintain your electrical
facility.

Design docs: Commissioning docs:

+ Single line diagram + Device password

+ Selectivity setting * IT network configuration

* EcoStruxure Power Commission project report & test report

Switchboard docs: Maintenance docs:

+ CAD Drawings * Maintenance plan

+ Switchboard photos * Maintenance guide

+ User manual + Spare part lists

Wiring schema
Bill of material
Device serial number

Learn more about
EcoStruxure Power Commission

schneider-electric.com



https://www.schneider-electric.com/en/work/products/product-launch/ecostruxure-power-commission/

EcoStruxure™ Facility Expert

For operations | START ICREATE  |OPERATE  SUMMARY  APPENDIX

NCEEATE @ How it works

| register a new asset manually

| save time when creating

maintenance tasks o e

| download an asset from

SE resources repository With EcoStruxure Power Commission, Then, they export the project to @
By scanning SE products QR code Panel Builders commission the switchboard and EcoStruxure Facility Expert to share it
By scanning a panel QR code created with EPC P> create QR code with collaborators from their

communities.
NOTE: Enter customer and

site node information of a
switchboard in EcoStruxure

 activate services Set up and test all the connected

devices in your electrical panel with
EcoStruxure Power Commission.

Power Commission and
retrieve the asset hierarchy
in EcoStruxure Facility
Expert.

Share the project
with EcoStruxure Power Commission
and seamlessly export the data to
EcoStruxure Facility Expert.

QR code is the unique identifier
of the switchboard, for immediate
collaboration and access to upload
historical information of the
equipment.

I
8

Learn more about
the Digital Logbook solution

schneider-electric.com

Life Is On Scléneider

Electric



https://www.schneider-electric.com/en/download/document/998-20593900_GMA/
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

By scanning SE products QR code

By scanning a panel QR code created with EPC

| activate services

Life Is ®n

Scl&neider

Electric

g@ How it works (cont.)

©

With EcoStruxure Facility Expert,
retrieve the documents of the
switchboard configuration

The online community can now
upload useful document and
information for the complete life
cycle of the equipment, including
construction, installation and
maintenance history.

o

Provide customer access
at panel delivery

Clients and/or facility
managers’ access to the convenient
and up-to-date information of the
tagged equipment via the QR code.

(2 L) (@) (=) (P) (O

| START | CREATE | OPERATE SUMMARY  APPENDIX

5]

With a settled up
preventative maintenance plan

With EcoStruxure Facility Expert
the digital community can
automatically access the

primary maintenance plan,
schedule operations, log
activities and share reports.

Learn more about
the Digital Logbook solution

schneider-electric.com

@Qecceed


https://www.schneider-electric.com/en/download/document/998-20593900_GMA/
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e Retrieve the asset or switchboard information by scanning a panel QR code
s \vith EcoStruxure™ Facility Expert

| CREATE
| register a new asset manually

| save time when creating . 2 . . . .
TEERE e e If your are the first to scan the QR code with your app, you can add this new switchboard to your library by following

the step-by-step wizard.

| download an asset from

SE resources repository a 9 e o
By scanning SE products QR code

By scanning a panel QR code created with EPC ~ p Click On' . Customer name and site If necessary, you can add Maintenance p|an is automatically
. . Start creation information are users, allowing access the applied, and all switchboard
| activate services automatically implemented switchboard data documentation is available.

®

Reference, serial number and
brand are automatically filled and
QR code is paired to your
switchboard.

< Previous < Previous

Asset detail

u ";4 Main Electrical Panel
2| Colle ére

See all sub-assets

Hello, Access to my digital
logbook free of charge
Where is the equipment located?

A

Please enter the e-mails of

Schneider Electric

people who will access to the Events

Site name panel in EcoStruxure Facility
Expert.

V]

No event

Note: By a simple click on the link
“See all sub-assets”, you can

access the details of the electrical
components installed in the panel.

User management is possible directly in

Panel name Main panel the app.

Maintenance

Address 19 Rue Baudelaire, Echirolles Au </

Next

Last

facility.manager@gmail.cor

Simply follow these @ steps.

Access your switchboard

Overview n Speed up operations with QR codes
] i .

OF

Cancel

Cancel

n Learn how to “Transfer ownership”

Life Is On Scl&neider

Electric



https://youtu.be/zXnKU2armOQ
https://www.youtube.com/watch?v=zLTBiz24-1U
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Bga Retrieve the asset or switchboard information by scanning a panel QR code
s \vith EcoStruxure™ Facility Expert

| CREATE

| register a new asset manually

| save time when creating m . ) ! ! . ™ -
TEERE e e As a user has the ability to obtain the switchboard information, you can simply use EcoStruxure™ Facility Expert to

scan the QR code to access this equipment’s digital twin

| download an asset from
SE resources repository

By scanning SE products QR code 0 e e

By scanning a panel QR code created with EPC Open EcoStruxure™ FaCIIIty Scan the QR code

Access all the information, maintenance plan
Expert on your phone

and attached files, gathered in a simple QR
code

| activate services

®

Information will be available

Asset detail

i Main Electrical Panel :
b-assets

Events

only if you already share this
asset

V]

No event

Maintenance

ozview . u Speed up operations with QR codes

n Learn how to “Transfer ownership”

Life Is On Scl&neider

Electric
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Bga Retrieve the asset or switchboard information by scanning a panel QR code
with EcoStruxure™ Facility Expert

| CREATE

| register a new asset manually

| save time when creating

maintenance tasks If the equipment is already owned by a Facility Expert user, you must request access to asset information.

| download an asset from

SE resources repository 0 ACCESS REQUEST e 9 ACCESS APPROVAL e
By scanning SE products QR code

By scanning a panel QR code created with EPC > When scanning QR code Yog are_instantly notified and can The owner is notified and The owner . thOOSG
identify the current owner to can decline or accept to transfer the digital asset
| activate services request an access the request or to grant access as collaborator

tl Orange F 4G 4 S5%m)

If you transfer the digital

Fabio Burgs has requested access
10 the asset Main switchboard
and related assets.

3 minutes ago

asset, you still access it as a
team collaborator.

Access request
Accept Decline
Access request

If you grant access, you still
access it, and the requester
will be a new collaborator.

Fabie Burgs has requested access to Main
swite

This asset belongs Lo the team of Fablo

Johnson

: i Transfer digital asset and stay in
e ANy Paleor o
you want to request access to it?

Grant access as collaborator
No Yes

Cancel

n Learn how to “Transfer ownership”

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services
Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Life Is On Scléneider

Electric

©

I START

| CREATE

(G )= 1)

| OPERATE SUMMARY APPENDIX

Introduction: EcoStruxure™ Facility Expert, non connected and connected features

CLOUD TECHNOLOGY HELPS YOU MAINTAIN YOUR NON-
CONNECTED ASSET THANKS TO:

Asset and switchboard information available from the field
through QR code

Maintenance status and localization immediately

Edition and automatic storage of intervention reports

Actionable task manager with long term maintenance
schedules & reminders

Collaboration features

Using digital logbook and task manager free features of
EcoStruxure™ facility Expert helps you improve asset
maintenance on your installed base and support your day-to-day
efficiency.

IN ADDITION, loT TECHNOLOGY CONNECTS
YOU TO YOUR EQUIPMENT AND BUILDINGS
24/7 TO:

Monitor remotely all your electrical, HVAC or key
equipment installed in single or multisite
buildings

Better anticipate operations with data trends
on assets

Receive smart alerts with actionable data 24/7

EcoStruxure™ Facility Expert — operations helps you
improve your customers’ business continuity and
opens new service offering opportunities.

D Learn how you can
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EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services
Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Life Is ®n

Electric

Sclénelder
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The Voltage loss alert
solution from
EcoStruxure™ Power
provides Facility
Managers with local and
remote visibility if an
electrical outage or
abnormal voltage phase

It makes voltage status
inspection faster and
diagnosis more efficient
than ever, preventing
equipment damage, and
helping the operation
team to respond without
delay.

Native Connectivity
for Power Availability
application helps you
minimize business
disruption in event of
electrical outage.

conditions have occurred.

@ Built-in wireless
panel server

@ LED indicators:
Phase status (on/off)

® QR Code to activate
your free alerts

@ EcoStruxure™ Facility
Expert communication
status indicator

' Service is activated on
cloud-based software

Service is not activated
(blinking)

Service Activation for PrismaSet Active wireless panel server

EcoStruxure™
Facility Expert

PrismaSeT Active
wireless panel server

ceccce

I START | CREATE | OPERATE SUMMARY

APPENDIX

Alert detail 24/7 notifications
on mobile devices
—'_—’ e

i +i =

PrismaSeT Active installed into its environment

To learn more about Native Connectivity for Power Availability
refer to EcoStruxure Power Application Note

schneider-electric.com


https://www.se.com/ww/en/download/document/ESXP1AN003EN/
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Electric

Life Is On Scl&neider

orG

| START | CREATE | OPERATE SUMMARY  APPENDIX

Service Activation for PrismaSet Active wireless panel server

o 2]

Scan the QR Code located at  The activation wizard appears with
the top of the panel with your  the list of communicating devices if
app feature “Scan a QR code” there are any.

Click on “Start activation”.

PrismatieT

Cancel

4

Hello! I'm a connected panel
Receive voltage loss
notifications free of charge!

If you don’t already have

an account, you will be
proposed to create one.

2 communicating devices

HeatTagl ~ HeatTag V20

PowerTagl  Acti9 1P+N DOWN

1P4

Simply follow these @ steps.

START ACTIVATION

U] o <

©

Start by pressing and holding
the button located at the top
of your panel for 5 seconds.

(4

The indicator light will go from
solid orange to flashing green for
the duration of the commissioning.

Click on “Next” once this is done.

« Press and hold the button on the panel
for 5 seconds.

« The indicator light is solid orange for 15
seconds, then becomes flashing green
for the duration of commissioning

« Click on the NEXT button to continue.

@Qececeed

QA=) () (5
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services
Introduction

Activate Services for PrismaSet Active >
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Electric

Life Is On Scl&neider
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| START | CREATE | OPERATE SUMMARY  APPENDIX

Service Activation for PrismaSet Active wireless panel server (cont.)

If you activate the panel for

your own usage, your next step
will be directly step 7

o @

Choose between “| activate
my panel” or “Activate the
panel for a customer”

”

O—O—O—®

Who are you activating this panel for?

I activate my panel

designate.

| activate my customer's panel

MY cu

Create a new customer

Customer 1
1site

< Previous

6]

Enter the name of the customer who will own the
PrismaSeT Active panel. Click on “Next”.

Confirm that you have received consent from your
customer to access his equipment data.
Click on “I obtained the consent” to continue.

Cancel

Cancel @
O—0O—CE—=~

| activate my customer's panel

MY CUSTOMERS G

Fabio facility manager Protection of customer

data

Customer 1 Note that you shall be responsible for

% Fresious Next > obtaining your customer's consent
and authorization to access its

equipment data.
() managérial managers managériale -+

5)6

thy

g h

1 OBTAINED THE CONSENT
c v

Frangais (FR) < Previous

(@] 1]

@Qecceced

Create or select the
switchboard site

O—O—O—0O

Where is the equipment located?

Fabio facility manager @

——@ Localize it by entering
Sierene BungA the address manually
! or
Panel name PrismaSeT Active G - SWB1 . N
5) using GPS location
Address £
Eybens Auvergne-Rhdne-Alpes ¥
38320
< Previous 0 Clle on
“Next” once
! this is done.
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L CREATE Service Activation for PrismaSet Active wireless panel server (cont.)

| register a new asset manually

| save time when creating

maintenance tasks @ @ @

| download an asset from

SE resources repository If communicating devices are installed, . Select a subscription or/and Or Temporary license to finalize the setting
| activat : select “Temporary period” or “Subscription enter your code received by before transferring the panel to the operation
activate services plan” regarding your needs email to activate the license. team.

Introduction . Click ok to validate.

Activate Services for PrismaSet Active >
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

© ¥10100%

Cancel

Help
improvement
while choosing
(0 subscription
during service
activation

Cancel

Cancel
‘ Tuse an activation code

@

Data subscription plan

Enhancement in help
screen for "Free
period" subscription
now available during
service activation

Enter a code

Data subscription plan Modify

I select a subscription plan

Facility Expert Operations

Start a temporary period

Choose your subscription plan

Facility Expert Energy

@ Temporary Facility Expert
Operations
To get an activation code,

Schneider Electric recommends to
purchase a subscription from your
local sales representative or
distributor.

choose your subseription pian

< Previous

< Previous
1
U]

.
LifelsOn | Schneider

DElectric eooooooo
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Life Is ®n

Scl&neider

Electric
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| START

Service Activation for PrismaSet Active wireless panel server (cont.)

®

Add the email addresses of the
users who should be notified
through Facility Expert in the event
of voltage loss on the panel.

< Frevious

A

Please enter the email
addresses of users who will be
notified in the event of voltage

lass through Facility Expert.

User management is possible directly in

the app.

&  esxplab3segipprod

2 se.manager@se.com

“Complete activation®

14

The panel will then finish its activation by attempting to
connect to the cloud via the LoRa network.

If the users do
not have Facility
Expert, they will
receive an email
inviting them to
download the

@ Donel

app.

Pairing may take a few
minutes. The LED on the panel
will turn solid green and you
will be notified in the app.

$ THE COMNECTED PANEL,

Click on

N EED
< Assetdetail

i

PrismaSeT Active G - SWB1

Building-4 / Fabio-facility-manager

D-Pas connection status

(.

Pairing In progress

Maintenance

Qverview

4]

@Qeceeced

| CREATE

QA=) () (5

| OPERATE SUMMARY  APPENDIX

All phases' Led indicators are
now active, and the
connectivity symbol is green.
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| CREATE

| register a new asset manually
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Service Activation for PrismaSet Active wireless panel server (cont.)

| save time when creating

maintenance tasks @

| download an asset from
SE resources repository

On the panel, the led indicators
will help you identify the
voltage or communication
issue.

| activate services Your PrismaSet Active panel is created and

: You will be notified in case of issue.
Introduction

Activate Services for PrismaSet Active >
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

e EED

Asset detail

1 @ PrismaseT Active G - SWB1
Builing-A / Fabio-facility-manager
) PrismasSeT Active G - SWB1 / Buildi.. l

26/1042020 11:05 AM

€ Buliding-A / Fahia-fasilty manager Events
26/10/2020 11:06 AM -

L1 2events

o Waltage issue detected on 1 p.

26/10/2020 1115 A1

Maintenance

Overview

History

n Discover other alerts

Life Is On Scl&neider

Electric
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L CREATE Commission other Schneider Electric gateways: smart assets and Com’X gateway

| register a new asset manually

| save time when creating

By connecting your equipment you are able to:
maintenance tasks

» Collect information to monitor equipment status change or trends for

| download an asset from one or more buildings

SE resources repository

| activate services Optimize your alerts: preconfigured, customs, data trending

[T — (T°C, running hours, voltage, current)

Activate Services for PrismaSet Active

wireless panel server Be alerted with actionable data directly on your mobile device

Commission other Schneider Electric
gateways

Plan intervention regarding the emergency: create and assign new
Create email and https alerts ‘ task or post-pone maintenance

Be aware that EcoStruxure Facility Expert is not suitable for any other application areas

There are different modes to collect data of T R
your connected assets: 0 get the best of your

Issue can also be
connected assets by

) . rai manuall -
*  For smart assets with HTTPS and email frao?ne?he zelléiaby receiving alerts,you
capability (machine to machine mode) . y should subscribe to
changing the asset e o
N . . . EcoStruxure™ Facility
+ By commissioning a Schneider Electric status accordingly. .
; ) Expert — Operations.
Gateway such as Com’X or PowerTag Link
C
Learn how to Find more details about subscriptions:
For data logger commissioning ‘Rep [,7,” an asset-relaied
refer to EcoStruxure Power commissioning guide rssue APPENDIX

Life Is On Scléneider

Electric oooe
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L CREATE Commission other Schneider Electric gateways: SE8000 room controller

| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

With the connection of the room controller SE8000,
EcoStruxure Facility Expert provides now monitoring and control
of Rooftop units (RTU) with simplified views for building
managers to enable them to ensure easily comfort in the zones,

and advanced views for maintenance teams and mechanical
contractors to avoid them going on site by checking and
modifying remotely setpoints/parameters of the machine.

Life Is On Scléneider

Electric
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EcoStruxure™ Facility Expert
For operations

| CREATE
| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services
Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Life Is ®n

Scl&neider

Electric

>

Commission other SE gateways: SE8000 room controller (cont.)

Create customer site and
register gateway on
EcoStruxure

|Cack an Settmgs, and f1en on SETUP WIZARD:

2]

[rave successhully launched Sie seb wizand Reler 5o the following sections for e next slepe.

Connect to SE8000 webpages
and setup
the room controller

| CREATE

Operate and control your
equipment remotely
with EcoStruxure Facility
Expert App

onfigura Wirelsse Sensors (Optionsl)
1. Gl Devioes ety

7 Entble Upioad to Facaty Expart, if hosdid
3 Coangn Ihe Duiza nena, f st

4 Clckon Suvm,

LT O — - P ——
Pp— e
S
Ho
P 2 &

e nre

=

- —
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Learn more about
Connecting SE8000 to
Facility Expert

schneider-electric.com

u Discover HVAC equipment



https://ecoxpert.se.com/watch?videoID=da70ff47-e8cf-473c-b979-b8047d5b61bb
https://ecoxpert.se.com/watch?videoID=da70ff47-e8cf-473c-b979-b8047d5b61bb
https://ecoxpert.se.com/watch?videoID=da70ff47-e8cf-473c-b979-b8047d5b61bb
https://www.se.com/ww/en/download/document/028-6133/
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L CREATE Create alert rules for smart asset with https or email capability
o :
| register a new asset manually Machine to Machine mode, allows you to connect your smart assets directly from your App o —

| save time when creating

in order to receive automatic notifications in case of dysfunction or status change.
maintenance tasks

Connected asset 0 First floor

#/ Schneider

| download an asset from
SE resources repository

| activate services
Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Once the toggle button is activated,
go on “Asset detail” menu and
select “Alarm settings”

< Asset detail

Maintenance

Nex
Undated tasks

Overview

History

the alarm

Enable Enter unique asset
unique identifier (ID)

NosM = 18:08

Cancel Edit alarm rules

Enabled

Identifier Adr@schneider-glectric.com

0

o

Edit key words
Note that key words
are case sensitive

Nosi = 16:09
Cancel Edit alarm rules

ALARM KEYWORDS

0

o Overioad

5]

Confirm with “OK”
or “Edit” your settings

NoSIM = 16:09.

< Back Alarm settings

Enabled
Identifier Adr@schneider-electric.com

ALARM KEYWORDS.

o Trip

Alerts can also be
generated

manually from the
field by changing
the asset status
accordingly.

See “Raise a
detected issue”
chapter

& © oo

Tasks

0 AV

Attached files

«Overload»
Community

Settings

Alarm settings

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| CREATE

| register a new asset manually

| save time when creating
maintenance tasks

| download an asset from
SE resources repository

| activate services

Introduction

Activate Services for PrismaSet Active
wireless panel server

Commission other Schneider Electric
gateways

Create email and https alerts

Life Is On Scl&neider

Electric
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| START | CREATE | OPERATE SUMMARY  APPENDIX

Notifications rules

Asset status will change in EcoStruxure™ Facility Expert according to the key words in the message body sent by your smart asset.

» If Trip or Pretrip: asset status changes to red
» If Overload: asset status changes to orange

Now, your asset can notify you in case of dysfunction by:

Asset identifier: alphanumerical characters

Asset identifier: sender email
(e.g., mac address or serial number)

(e.g., smartlink32e1@schneider-electric.com)

Request must be sent to:
https://m2m.facilityexpert.schneider-electric.com/https/<assetidentifier>
Method: POST

Header: Content-Type: application/json

Body in JSon format: {"message": "message with key word"}

Email must be sent to:

EcoStruxure™ Facility Expert email box:
events.ecostruxurefacilityexpert@schneider-
electric.com

POST v hitps:/fm2m.facilityexpert.schneider-electric.com/http/jgy1 23456789

Headers (1) Body ®  Pre-request Script ests

form-data x-www-form-urlencoded @ raw binary  |SON (application/json)

1 [{"message”:"message"}

Qo


mailto:events.ecostruxurefacilityexpert@schneider-electric.com

EcoStruxure™ Facility Expert

@ | OPERATE

]
¥

| access history
& asset trending

{
a_a

\

| operate assets &
manage tasks

—

| share information
& collaborate

| receive alerts from
my equipment

| manage
my assets library

y' g

==

o n R

*@ | OPERATE MY HVAC EQUIPMENT Sﬁ
3 ==l

Schneider

; |
Life Is On I&Electric

EcoStruxure™ Facility Expert User Guide | Page 109



-
(4 (@) (=) ()
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| OPERATE
| share asset information
& collaborate

User profiles

Set & A T
=D Gl TR Now, with your assets managed by EcoStruxure™ Facility Expert,
| manage my assets library you can:

JO R R DS Share information with all your community members and improve

operational collaboration

| receive alerts from my equipment

I access history & asset trending Manage your asset library from your App

| operate my HVAC equipment

Geolocate your Park of assets to improve efficiency of
your daily activities

Log information and document maintenance in the field

Manage issues faster than ever thanks to history of asset, events,
and data trending analysis capability

EcoStruxure™ Facility Expert In offline mode, assets’
mobile application runs in Online attachments are not
and Offline mode. accessible.

As soon as the smart phone
detects a mobile network, it will
automatically update the new
logged information.

During maintenance operations,
technicians may be out of mobile
network areas but they can still
access asset detail and add
information.

Electric

Life Is On Scl&neider e ®
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information
& collaborate

User profiles
Set up & manage users

| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric
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I START | CREATE | OPERATE SUMMARY APPENDIX

EcoStruxure™ Facility Expert
is your dependable partner to
strengthen the effectiveness
of your team and share
information with your
customers or contractors.

With the help of community
features, onsite personnel

can count on live support from
experts or teammates as
necessary, receive notification,
share event logs with other
contributors and generate
operation reports available

to viewers.
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information
& collaborate

User profiles
Set up & manage users

| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

(L) () (@)= () (e

| OPERATE SUMMARY APPENDIX

Set up and manage user
profiles through your
App or Web portal.

EcoStruxure™ Facility
Expert proposes
profiles with adapted
and restrictive abilities
regarding your effective
relationships with your
Team, Customers or
Collaborators, whether
they are Panel Builders
or Contractors.

LIST OF ABILITIES BY USER PROFILES

Manager(s)

Have full access:
including adding,
editing and deleting
assets, tasks, reports.

Only role who can

manage users'
community including
profiles and scope of
the assets.

Can access all
assets.

echnician(s)

Can access to
assigned assets
and may create logs
and complete tasks
on these assets.

No ability to
manage community
of users

Client manager
(ex: technical manager)

Can view asset data, add
information related to

these, create tasks, collect
readings and raise issues.

I START

Client viewer

(ex: business owner)

Can only view

assets data.

They cannot
edit anything

Collaborator(s)

Have same rights as
technician but
cannot view
community of users.

Only role which can
be part of multiple
team.

Find more details on abilities
by User Profile in

APPENDIX

Life Is ®n

Sclénelder

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information
& collaborate

User profiles
Set up & manage users
Add a new user
+ Change user profiles
+ Manage

| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric

©

New EcoStruxure™ Facility Expert user
From Overview page Select “Community” Click on “+” Enter his/her Email ID

click on

Overview

Assets status

o 7 assets >

| 2R Community
Repors

e e

6 assels >
0
€ e >

Version: 8.0.1 | Bulld: 9.0 7c1

Email Fabio.facility.expert@se.com

| All assets status

Tasks status
All tasks
328 it n Fabio Facility Expert
Fabio.facility.expert@se.com
96  inthe next 3 months >
67 undated 0
| Al 1asks

Technician

‘ Fabio Facility Expert
Seltings

Force offline mode

EL(=)(P) (S

IOPERATE ~ SUMMARY  APPENDIX

n Enter new team member



https://youtu.be/uF1fcdcPXlc
https://www.youtube.com/watch?v=e2iOTqPyiK0&feature=youtu.be

STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information
& collaborate

User profiles
Set up & manage users
Add a new user
+ Change user profiles
+ Manage scope of ts
+ Contact your community

+ Remove user

| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is ®n

Sclénelder

Electric

©

New EcoStruxure™ Facility Expert user (cont.)

(5]

Select his/her Role
from the list: Manager,

Technician, Client Manager,

Client Viewer, Collaborator

Manager

Technician

Client Manager

Client Viewer
Collaborator

GANGEL 0K

6]

Select assets within his/her
scope of work and confirm
selection

Add uger

ALL SELECT ALL 9
6

College Ampere

Choase role T accets

Compagnie des alpes
Cuisine centrale A
Ecole L. Armand
Ecole La Forge

@ incomer
Michael Chimento

@ NewsMe switchgear 1 @ Ba..
Schneider Electric

Test

®

The new team member
will receive an email
inviting him/her to join
the team.

If you add a Manager
profile to your team,
he will automatically have
access to all your assets

In Facility Expert App,

this user will be
pending until he/she
has created and
activated his/her
account.

I START | CREATE

(G)(=)(P) (O

| OPERATE SUMMARY APPENDIX

n Enter new team member
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https://www.youtube.com/watch?v=e2iOTqPyiK0&feature=youtu.be
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For Operatjons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Change user profiles

| share asset information

& collaborate

User profiles

Set up & manage users

F Add a new user o 9 e

Change user profiles @
+ Manage scope of assets Find the user Click on Icon Click on
v Contact your community you want to modify on the right “Change role
F Remove user his/her role in the list

Note: only users with a
| manage my assets library

manager profile can
modify user role

| operate assets & manage tasks
| receive alerts from my equipment
Manager

| access history & asset trending

| operate my HVAC equipment

0

0 : 0

0 Fabio Facility Expert
Fabio.facility.expert@se.com

() Fabio Facility Expert : () Fabio Facilty Expert
Fabio.facility.expert@s.com Fabio faz - ~rme e me
0l

Technicial Technician Techniciar

Change rcle

Life Is On Scl&neider

Electric
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| OPERATE Change user profiles (cont.)

| share asset information
& collaborate
User profiles

Set up & manage users

+ Add a new user e e @

Change user profiles

+ Manage scope of assets Choose his/her new Click on “OK” button As soon as you have
’ role in the list to save modified the user role,
F Remove use he/she will access to new
set of functionalities Note: only users with a

| manage my assets library accordingly manager profile can

modify user role.

| operate assets & manage tasks

| receive alerts from my equipment

You can not change profile
to Collaborator role

| access history & asset trending

| operate my HVAC equipment

Role Role
Manager O Manager

Technician Technician

o]
Client Manager @® Client Manager

Client Viewer O Client Viewer

CANCEL 0K

LifelsOn | Schneider

PElectric e..
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EcoStruxure™ Facility Expert
For operations

| OPERATE Manage scope of assets for each user

oreYoYeYeYe

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

| share asset information
& collaborate

User profiles

Set up & manage users 0 9 9 e
F Add a new user
All managers will have

t Change user profiles Find the user for who Click on lcon Click on Select the assets you want to

LErEED SRR diEEaEts you want to modify on the right “Edit assets” share with the user by oo to:;ioaus:tets ofveur
v Contact your community the scope of assets navigating in the tree view Ve il (5 unabIeAtO change
F Remove user in the list and click on “OK” their scope of assets.

| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment

Edit Assets CANCEL OK

| access history & asset trending SELECT ALL

| operate my HVAC equipment (9] : @ College Ampere
@ Ccompagnie des alpes
0 @ cuisine centrale A
Techniciar Techniciar Techricla @ EcoleL. Armand
n Fabio Facility Expert n Fabio Facility Expert " n Fabio Facility Expert o @ EcoleLaForge
Fabio.facility.expert@se.com Fabio.facility.expert@se.com | * Fabio.facility.expert@se.com _ *
w Cal incomer
n n n ‘ﬁ & Email -
Fo) Pe) o) Change role 0 New SMé switchgear 1 (@ Ba
Edit Assets Schneider Electric
0 0 0 Remove Test

u Learn how to transfer asset
ownership from your “Asset list”

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information
& collaborate

User profiles
Set up & manage users
F Add a new user
+ Change user profiles
+ Manage scope of assets
Contact your community
+ Remove user
| manage my assets library
| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric
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I START | CREATE | OPERATE SUMMARY APPENDIX

Contact your community

Your App now offers you the capability to easily contact any user of your team: colleagues, customers or contractors.

@ (2] © (4]

Find the user you want Click on Icon Decide to call your To activatg .direct “Call”
to contact in the list on the right contact or to send Write and send capability. users
her/him an email the message must enter the!r phone number
in:
Settings > Profile, in the App

Notifications

Notifications
Annuler Nouv. message

. se.yop@se.com

Envoyé de mon iPhone

n Fabio Facility Expert o
Fabio.facility.expert@se.com

n Fabio Facility Expert
Fabio.facility.expert@se.com

Change role

(¢]

Techniciar

0

Edit Assets
Techniciar
Remove
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information
& collaborate
User profiles
Set up & manage users
F Add a new user
+ Change user profile
+ Manag
+ Contact your community
Remove user
| manage my assets library
| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric

Remove a user from your team

(1] (2] (3]

From your team
member list, find the
user you want to
remove

Click on Icon
on the right

Click on“Remove”

1503 ¢ & X1 % 100%8

(¢ ]
(2]

Client Viewer

(2]

n Fabio Facility Expert
Fabio.facility.expert@se.com

(¢ ]
(2]

Client Viewer Client Viewer

(2] : 0

n Fabio Facility Expert 3 n Fabio Facility Expert
Fabio.facility.expert@se.com | I

(1]

Collaberator

(9]

Collaberator Collaborator

0 i (2]

Email

| START

o

Confirm “Yes”

Remove
Fabio.facility.expert
@se.com?

(L) () (@)= () (e

| CREATE | OPERATE SUMMARY APPENDIX

®

Only “manager” profile

can remove a user
from the team

Once you remove someone
from a group, the user will
no longer be able to
access your account and
content.

However, you can always
use the “Add user”
capability of your App,
to add them back to
the team later.
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EcoStruxure™ Facility Expert
For operauons | START | CREATE | OPERATE SUMMARY APPENDIX

| OPERATE
| share asset information & collaborate

| manage my assets library

Find an asset

In EcoStruxure™ Facility
Expert asset library, you
can easily find one of
your assets, modify it,
delete it or transfer this
asset ownership to
another user.

Duplicate an asset
Delete an asset

Transfer an asset

Leave asset access
Update asset information

| operate assets & manage tasks

| receive alerts from my equipment

| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate

| manage my assets library
Find an asset
v Filter by status
v Through Search
v Through Asset Menu
Duplicate an asset
Delete an asset
Transfer an asset
Leave asset access
Update asset information

| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Lifels ®n | Schneide
gElectnc

Find an asset in your library

From “Overview”, click on
“Assets”

e
Overview
Assets status

o 6 assets
QO oo
© i

Tasks status

All tasks

329 e

96  inthe nextd months
67 undated

All tasks

2]

Then select the asset
from the list

Shared with me

TSEar

College Ampere
Manager

Compagnie des alpes
Manager

Cuisine centrale A
Manager

Dollorama
Manager

Ecole L. Armand
Manager
Ecole La Forge

Manager

incomer
Manager

@ Michael Chimento

Manager

New SM6 switchgear 1 @ Barc...

Manager

‘aschnalder Electric

o

©

Otherwise, scroll down to
show the search bar and
type in the asset name

06 @ N 68%G

Shared with me |

College Ampere >
Manager

Compagnie des alpes >
Manager

Cuisine centrale A >
Manager

Dollorama
Manager

Ecole L. Armand >
Manager

Ecole La Forge >
Manager

incomer
Manager

Michael Chimento >
Manager )

New SM6 switchgear 1 @ Barc.
Manager

=, Schneider Electri

©

| START

| CREATE

EL(=)(P) (S
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EcoStruxure™ Facility Expert
| START | CREATE | OPERATE SUMMARY APPENDIX

For operations
| OPERATE Find an asset filtering by status

| share asset information & collaborate

| manage my assets library

Find an asset
Fitter by status EcoStruxure™ Facility Expert helps
you localize your assets and
identify their status at a glance,
supporting you in planning the
best and most efficient truck rolls

v Through Search

+ Through Asset Menu
Duplicate an asset
Delete an asset

o

Transfer an asset

for your team. o st 810585

Leave asset access
Update asset information

| operate assets & manage tasks ot g T
cazaie 24PN
“
Querview L ,ff.‘:’,";f":‘f“.,

| receive alerts from my equipment

You can easily: il - Pe—

cold 3
o018 10:31 A

= |Localize yoqr " @ s s
assets and filter p ™

" @ Becral paretcolc room/ .

them by status ' st

Tasks status

| access history & asset trending

| operate my HVAC equipment

Enter your L _tams, | —_ gl e i
! : 720 J e e
asset name to e 38 -
check its status 67 et 125 mramaenon 3 || " it s s i

25

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
| START | CREATE | OPERATE SUMMARY APPENDIX

For operations
| OPERATE Find an asset filtering by status

| share asset information & collaborate

| manage my assets library

Find an asset

Filter by status
v Through Search 0 e e

v Through Asset Menu
On Overview, you can view Click on asset status bar to select Filtering assets by

Alert and Alarm status displayed by default the criticality you want to display status, disables
other statuses
— B — in your list as well
— = o T as on the map

Duplicate an asset
Delete an asset

Transfer an asset

Leave asset access
Update asset information

| operate assets & manage tasks

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

269 e

by et 3 mombe 31 mbwseiimanba >

o 7 uduos

Life Is On Scl&neider Qe

Electric
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EcoStruxure™ Facility Expert
For Operations | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Find an asset filtering Through Search
| share asset information & collaborate

| manage my assets library

Find an asset

v Filter by status 9 e
Through Search

v Through Asset Menu
Bl & axsch Scroll down to search asset Then, access asset detail and
Dy by name if needed all related information
Transfer an asset
Leave asset access =

Update asset information

rviow - 35501 S1atUS & tasks

| operate assets & manage tasks

[ Y ———

| receive alerts from my equipment

| access history & asset trending

Gereral information

| operate my HVAC equipment

Hstry
Tasis
Attached fies

Messures

Alarrn settings

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
| START | CREATE | OPERATE SUMMARY APPENDIX

For operations
| OPERATE Find an asset by searching through Asset Menu or Tree view

| share asset information & collaborate

| manage my assets library
Find an asset

v Filter by status

v Through Search o 9
Through Asset Menu
Duplicate an asset
Delete an asset
Transfer an asset

Leave asset access
Update asset information

On Asset view, select the desired asset Or scroll down to enter asset name
from the list

" Prigunciind

@ [T

| operate assets & manage tasks ‘

@ 1revenneon

&
—

@y Coisine centraie A

23] s o )

| receive alerts from my equipment

Cuisine contrale A

| access history & asset trending

@ Cusme s
anat

| operate my HVAC equipment

® e
o
e
L

Life Is On Scl&neider e ®

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate

| manage my assets library
Find an asset
v Filter by status
v Through Search
Through Asset Menu
Duplicate an asset
Delete an asset
Transfer an asset
Leave asset access
Update asset information

| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric
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| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

Find an asset by searching through Asset menu or Tree view (cont.)

View Asset detail...

S s

e

... Or navigate in your tree view, customer or building/panel/breaker for instance,
until you find the asset

@ [ eraes- gy

@ L el el G v

(3)

@ o pecrenpwi- TR

@ Cs- Cramir e

@ I Eresmeitc gy

@ ey oing-encs
—

@ S

@ S o -t e

@ S~ e o @ e s

@ Uoira-Echiene @ Lo et -Cg

@ D o -Bas

@

@ Foonncnipa-To

" Foamputoadltl

@ Dubo o

@ Lra-ecinge

® "

@ oo copao -0
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EcoStruxure™ Facility Expert

For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

Find an asset

Duplicate an asset
Delete an asset

Transfer an asset

Leave asset access
Update asset information

| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric
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Duplicate an asset with its maintenance plan

To avoid creating maintenance tasks for similar equipment you can directly duplicate the same asset already stored into your
library and all the associated tasks will be duplicated with it.

Click on “Assets”

‘ QOverview
Assels stalus

Q o
o 6 assets
0 78 assets

Tasks status

All tasks
329 ne
OB  inthenext 3 months

67 undated

All tasks

2]

Scroll on the list to find the
asset you want to duplicate

Shared with me. |

1 search

College Ampere SM6 breaker
Manager Manager

Select the asset

Compagnie des alpes @ SM6 breaker

Manager

Manager

Cuisine centrale A SM6 switch
Manager Manager

Dollorama
Manager

Ecole L. Armand
Manager

Ecole La Forge
Manager

incomer
Manager
Michael Chimenta

Manager

New SM6 switchgear 1 @ Barc.
Manager

° ®

Then, swipe to the left on

the asset and click the

blue “copy” icon Attached
documents are not
duplicated as they
are contextual
information

Maintenance

tasks keep their
periodicity, but you
must still select the
first occurrence and
assign the task to

a contributor.

SM6 breaker
Manager

breaker

SM6 switch

Manager
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate

| manage my assets library
Find an asset

Duplicate an asset

Delete an asset

Transfer an asset

Leave asset access

Update asset information

| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric
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Duplicate an asset with its maintenance plan

To avoid creating maintenance tasks for similar equipment you can simply duplicate the same asset already stored into your
library and all the associated tasks will be duplicated with it (cont.).

(5]

If needed, enter
the new asset name

Duplicate asset @
Name L2 Switchboards @

Quantity 3 [ ]

Duplicate sub-assets

Enter the quantity
of assets you need
to duplicate

By checking the box
you duplicate all related

assets

(8]

Click on “"OK”
to validate

Duplicate asset

Name L2 Switchboards

Quantity 3

Cancel

®

« Attached
documents are not
duplicated as they
are contextual
information

Maintenance

tasks keep their
periodicity, but you
must still select the
first occurrence and
assign the task to

a contributor.
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| OPERATE Delete an asset from your library

| share asset information & collaborate

| manage my assets library

Find an asset
Duplicate an asset

Delete an asset 0 e 6 e e

Transfer an asset ] )
Leave asset access Click on “Assets” Scroll on the list to find the Select the asset Then, swipe to the left Confirm the deletion
Update asset information asset you want to delete on the asset and click Click “Yes”
| operate assets & manage tasks the red "bin” icon

| receive alerts from my equipment

| access history & asset trending ‘ GVariiew o oo
) Assels stalus Seart s 9
| operate my HVAC equipment
o 6 assets Collége Ampere N SM6 breaker 5SM6 breaker
Manager Manager Manager
QO o Compagnie des alpes N SM6 breaker breaker
0 78 aesets Manager Manager fher
- Cuisine centrale A SM6 switch SM6 switch
£ JeRct Manager > Manager Manager
Tasks status Dollorama Delete asset
@5
Alltasks Are you sure you want to delete
e Ecole L. Armand > the asset SMa breaker and all its
329 e Manager assoclated assets?
9 6 in the next 3 months Ecole La Forge 5
Manager
67 undated
incomer
Manager
Michael Chimento >
Manager
New SM6 switchgear 1 @ Barc...
Manager 9

Life Is On Scl&neider

Electric
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| OPERATE Transfer an asset

| share asset information & collaborate
| manage my assets library

Find an asset

Duplicate an asset o e 6

Delete an asset

Transfer an asset In your list, select On its “Asset detail” Click on “Transfer” icon

Leave asset access the asset you would like overview, click
Update asset information to transfer “Community”

Note: asset Note:

transfer option When you transfer
is only available ownership of an
for an asset asset, all related

| operate assets & manage tasks

| receive alerts from my equipment

1522

| access history & asset trending ‘ My Asets € Asset detail

SM6 breaker
Manager

€ Community
Manager

created in assets ownership
EcoStruxure™ will be transferred
Facility Expert too

mobile App

| operate my HVAC equipment

Facility Manager .
se facility manager@amail.com

SME breaker No even!

Manager

Maintenance

SM6 switch
Manager Next

Last

Isabelle Rouyre
isabelle.rouyre@non.se.com

. James Connolly
Laletaoks james.connolly@se com
Next 3 months tasks
Undated tasks
Maintenance Manager
sedeslab@yopmail com
Overview

Manager ServiceProvider -
manager serviceprovider.cil sms@gmall.of

History

Tasks
pascal bonnefoi

Attached files pbo.mob@gmail.com

Technician Find more details about
“user profiles”

Community

Settings

)

Life Is On Scl&neider
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EcoStruxure™ Facility Expert
For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Transfer an asset (cont.)

| share asset information & collaborate

| manage my assets library
Find an asset

Duplicate an asset e e G

Delete an asset

Transfer an asset Enter team managers’ email Select keep or lose The asset now appears @

Leave asset access Id access to this asset as “Shared” in your
Update asset information library

Note:
When you transfer ownership

| operate assets & manage tasks

of an asset, all related assets
ownership will be transferred
too

| receive alerts from my equipment

=

| My Assets

| access history & asset trending

Democase?
Collaborater

@ SM6 breaker

Collaborator

| operate my HVAC equipment

Transfer

Enter the team manager's email
Transfer to Dury Antoine's
team?

duryznteine@gmall.com

Cancel Onee transfered to the new team,

you can either keep access to
these assets as a collaborator or
lose definitely the access.

Transfer asset and keep
access as a collaborator

Transfer assel definitely
and lose access

Find more details about
“user profiles”

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE Leave asset access
| share asset information & collaborate As an external collaborator you can decide to leave this asset ‘ “ l

access if you don’t need to access its information anymore.

| manage my assets library Collaborator(s) Manager(s)  Technician(s)

Find an asset

Duplicate an asset 0 e e

Delete an asset ) )

T & eesck On your asset list, Select Fhe asset and Confirm Fhat you want to
open the tab swipe to left leave this asset access

Leave asset access !
Update asset information Shared with me

| operate assets & manage tasks

| receive alerts from my equipment

| access history & asset trending ‘
@Fridge
Collaborator

Fridge
@CDHahmalu'

@RTU Kitchen

| operate my HVAC equipment

RTU Kitchen
Collaborator

Collabarator

End collaboration

Youwill no longer have access to

this ssset. Do you confirm?

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

(L () (@) (=) () (o

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

Associate an existing product QR code or a picture for an equipment already created

| share asset information & collaborate

| manage my assets library
Find an asset
Duplicate an asset
Delete an asset
Transfer an asset
Leave asset access
Update asset information
Associate QR code
+ Add a picture
v Edit information

| operate assets & manage tasks
| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric

in Facility Expert

On the “Overview” tab of
the asset, click on the
QR code black icon

i Grange F 4G i

< Back Overview

R crambeny "
= e p L
(5 018 Gectan S TERKD (€200} Googhe \etmn:uuwo
5
QR code =i
L

Name Emergency lighting - BAES
Parent Collige Ampere

Family Electrical equipment

Type Lighting

cl

(2]

Scan the existing product
QR code with your App

©

Associating this QR code with an
equipment already registered in
your library will turn QR code
icon from grey to green

il Crange F 4G 1596

< Back Overview

= m Lausanne

f/—-"
[ast} anan;a’g;‘ !

Lyon
A o]
oa Chambény

Higgan

Crrnisinas o=
N5 40t €701 Caol e DN (€7009] Googlh (T

QR code

Name Emaergency lighting - BAES
Parent Collége Ampere

Family

Type
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EcoStruxure™ Facility Expert
For operations

| OPERATE Add a picture from the field

| share asset information & collaborate

(L () (@) (=) () (o

| START | CREATE | OPERATE  SUMMARY APPENDIX

| manage my assets library
Find an asset

Duplicate an asset o 9 e 0
Delete an asset

fransferan asset On Asset detail view, Click on “+” button Take a new photo Click on“Close”
Leave asset access

click on the asset picture or selectone in to implement

D S (T e to add, change or delete it your gallery your choice

+ Associate QR code
Add a picture

v Edit information
| operate assets & manage tasks ‘

| receive alerts from my equipment

Close

Take phato o Take photo o

Bick photo e Pick phota 6

| access history & asset trending

| operate my HVAC equipment

Events

V]

Maintenance

Life Is On Scléneider

Electric
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EcoStruxure™ Facility Expert 9 @
For operations I START ICREATE ~ I|OPERATE  SUMMARY  APPENDIX

| OPERATE Edit information

| share asset information & collaborate

| manage my assets library
Find an asset o e e e
Duplicate an asset

Delete an asset

(3 H ki H . “ 'YRI
e ey On “Asset detail” view, Click on“Edit

Enter or modify Click “Ok”
L click “Overview”
eave asset access

asset characteristics, to confirm changes

: : for instance, asset id
Update asset information
I Associate QR code

+ Add a picture
Edit information

1520 @ s21m “
| operate assets & manage tasks

0sa 1521 @
Edit asset Cancel OK Edit asset

€ Overview

) ) QR code r'll]
| receive alerts from my equipment

o

Instructions
Code: 46377
Newl

Instructions

Code; 46377
New|

) ) Masterpact NT/...
| access history & asset trending

w full nameglate

| operate my HVAC equipment

g Connected asset Connected asset
No event

Maintenance

Overview

History

Life Is On Scléneider

Electric
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EcoStruxure™ Facility Expert
| START | CREATE | OPERATE SUMMARY APPENDIX

For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

Manage tasks
Generate reports

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On Scl&neider

Electric

Introduction

In case of asset alert
or alarm,
EcoStruxure™ Facility
Expert is your
dependable partner.

Wherever you are, get
access to equipment
information and
manage its reference
document library.

Organize trouble

shooting with your
team, and remotely
monitor operation.

e ®

Personnel sent to site
gets live support
from teammates and
other experts.

Graphic interface
enables quicker
understanding while
lowering stress.

As soon as trouble is
fixed, the event log,
including pictures, is
stored ensuring
traceability and a
report for customer
can be generated and
stored too.
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EcoStruxure™ Facility Expert

For operaﬂons I START | CREATE | OPERATE SUMMARY APPENDIX
| OPERATE Introduction: what is a log, what is an issue?

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

When operating on While working on site you
Manage tasks

site, you can create a detect an event that requires

log to describe and UL - intervention, but you do not
I receive alerts from my equipment store intervention data. Overview necessary have time or

competency to solve it.

Generate reports

| access history & asset trending
A log will trace

| operate my HVAC equipment actions performed in
relation to an asset
and store them in the
asset log history. You
can complete
information, readings
or attach a file to detail
the log. Scan a QR code

In this situation, you can
report an asset-related issue,
and if you are the team
manager, schedule and assign
this new task to solve the
event.

Plan a task
New log
New asset

New issue

New reading

XOOOOO

Read “glossary”

APPENDIX

LifelsOn | Schneider

gElectric e..
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EcoStruxure™ Facility Expert
For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Log information about an operation

| share asset information & collaborate Easily log your operations in the field to ensure traceability and prove compliance with applicable regulations
: (asset status, date, description, duration, pictures).
| manage my assets library
| operate assets & manage tasks
Log information about an operation
or report an asset related issue o e 9 o
Log information about operation
F Log manual readings « . " . .
+ Report an asset related issue From C‘)verwe‘\‘/v” Select Select the asset Complete information
Manage tasks page click on “+ “new log” on the list about the log

Generate reports

| receive alerts from my equipment 1649 1= 23 1649w 508

‘ Overview Overview Select asset Cancel OF

Assets status

| access history & asset trending

Asset Mew SM6 swlichgear 1 @ Ba

College Ampere
| operate my HVAC equipment Date 00/20/2020 450 PM Logs are
associated

to assets only,
Description not to folders

Required

o 6 assets > Compagnie des alpes
o 6 assets Cuisine centrale A

0 78 assets Democase?

| Al assels stalus

Duration 00h0om

Dollorama

Tasks status
Ecole L. Armand Attached files

All tasks
Sci i1
330 late Scan a QR code
95 inthe next3 months Plan a task

67 e Newlog

Ecole La Forge
incorner

Michael Chimento

o New SMé switchgear 1 @ Barce.. »
Al tasks New asset

Schneider Electric >
New issue
Test
New reading

D
(2]
0
®
©
X

Electric

Life Is On Scl&neider
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EcoStruxure™ Facility Expert

For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Log information about an operation (cont.)

| share asset information & collaborate Easily log your operations in the field to ensure traceability and prove compliance with applicable regulations

: (asset status, date, description, duration, pictures).
| manage my assets library

| operate assets & manage tasks
Log information about an operation
or report an asset related issue 6 G 0
Log information about operation
+ Log manual readings
F Report an asset related issue Date, duration Describe what has been Click on “OK”
Manage tasks done on this asset
Generate reports

N

| receive alerts from my equipment

o
Cancel OK

Cancel OK

| access history & asset trending

Asset New SME switchgear 1@ Sa Asset New SM6 switchgear 1 @ Ba
| operate my HVAC equipment Date 00/20/2020 4:50 PM Date 09/29/2020 4:50 PM Logs are
Duration  ooh1sm Duration  00h15m associated
to assets only,
Description Description

not to folders

Return Return

Duration

Attached files Attached files

Log inspection or unplanned
service

Life Is On Scl&neider Qe

Electric
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STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue
+ Log information about operation

Log manual readings

Oor report an asset reliatea Issue
F REpUIt dil dsset rerdied 1ssue

(\EREERER S
Generate reports

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is ®On

Scl&neider

Electric

Manual readings can be logged and associated to an asset

You can easily collect readings in the field with your EcoStruxure™ Facility Expert mobile App.

Click on shortcut

“New reading” on quick

access interface

Overview

Scan a QR code
Plan a task
New log

New asset

New issue

New reading

N0eO0Os

(2]

Choose the asset or

the meter — Only assets

created with manual

reading will be displayed

€ Select asset

1-Main Electrical Panel

(3]

Visualize the last value
collected and manually enter
the new one — It's done!

Date 09/29/2020 4:53 PM

Gas boiler - Chaufferie Gaz

Electricity meter 1 (kWh)  crier a vale
oot veue 4, 1/25/201 342 Pl

(4]

©

| START

Click “OK” to confirm.
You can also delete
readings if required

1654 @

£ Reading

Cancel OK

Date 09/29/2020 4:53 PM

Electricity meter 1 (kWh)

Last value: 4,01/25/2018 3.42 PA

19853

EL(=)(P) (S

IOPERATE ~ SUMMARY  APPENDIX

| CREATE

@

You can create several
measurements per
asset

You cannot modify
the creation date of

the manual entry

You can view

the measurement

list in the "History"
section on each device

u Store asset monitoring data

u Read ‘“create manual readings”
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate

| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

+ Log information about operation
+ Log manual readings
Report an asset related issue
(\EREERER S
Generate reports

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Lifels ®n | Schneide
gElectnc

Report an asset-related issue

From “Overview”
page click “+”

1648

Overview

Assets status

o 6 assets >
O saseets >
€ messes >

| Al as

Tasks status

All tasks
3 3 0 late
9 5 in the next 3 months >

6 7 undated

Al tasks

2]

Select “New issue”

1649 @

Overview

Scan a QR cade
Plan a task
New log

New asset
New issue

New reading

(3]

“Select criticality”
(e.g. alarm = red)

New issue Cancel

Select o
criticality

Assel Required

Date 09/29/2020 4:55 PM

Description
Required

©

| START

o

Select
the “Asset”

1655 @ a

€ Select asset
Collége Ampere

Compagnie des alpes

@ Cuisine centrale A

D
@
(2]
®
@

X

Democase?

Dollorama

Ecole L. Armand

Ecole La Forge

incomer

Michael Chimento

New SM6 switchgear 1 (@ Barce...
Schneider Electric

Test

vivi v

v

IOPERATE ~ SUMMARY  APPENDIX

Discover how EcoStruxure™
Facility Expert can help you to
analyse and solve the issue.
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EcoStruxure™ Facility Expert

For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX
| OPERATE Report an asset-related issue (cont.)

| share asset information & collaborate

| manage my assets library

| operate assets & manage tasks
Log information about an operation
or report an asset related issue e @ 0
+ Log information about operation
+ Log manual readings Describe the issue
Report an asset related issue

If required, add a picture Click on “OK”

or a voice memo Whole team will be notified
(\EREERER S

Generate reports

| receive alerts from my equipment

New issue OK € Attached files
Select
criticality o

Asset Gas pump

New issue Cancel OK

| access history & asset trending Select
criticality o

Asset Gas pump

| operate my HVAC equipment

Date 09/29/2020 4:55 PM Date 09/29/2020 4:55 PI

Description

Description
Drops

Drops

Attached files
Attached files

Create audionote ()
Pick phota @
Take photo ()

u Report an asset-related issue
X

Discover how EcoStruxure™
Facility Expert can help you to
analyse and solve the issue.

Life Is On ‘ Schneide
gElectnc
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STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

ENELEREN S
Filter task

+ Complete a task

+ Modify task occurrence
Generate reports

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Schnelder

Life Is ®n

Filter tasks

In your task list, a tag is
associated to acknowledge its
category: preventive, reactive,

inspection or other.

Late tasks X  Click to add a filter

« Check breaker now
2-Flectrical panel cold r.. Reactive
@ 03/08/2018 401 P

» Maintenance annuelle
HVAC / Culsine central . Preventive
3 07/21/2018 3:22 PM

» Can you go on site
2- Electrical panel coldr..  Reactive
3 11/07/2018 10:30 AM

« Can you go on site
2- Electrical panel Hva,| — Reactive
3 12/16/2018 12:00 P!
Contréle annuel de |2 batterie ext...
Pompe & chaleur / Ecol} Preventive
(01/26/2018 10:41 P

Contrle annuel Armoire éléctriqu.
Pompe  chaleur / Ecol.. Preventive

(3 01/29/2019 10:40 PM

Contréle annuel du ventilo-conve...
Usine venlillation / Ecol.. Preventive

@ 01/30/2019 11:00 AM

Contréle annuel de la batterie inté.__
Pompe & chaleur / Fcol . Preventive
©02/01/2019 10:41 PM

From your tasks manager you have the
capability to filter the tasks you want to access:

task for folger

(2]

Assigned to you
Not assigned
Unread

Undated tasks

Next 3 months tasks
Late tasks
Preventive tasks
Reactive tasks
Inspection

(2 ()

| START | CREATE

You can activate
several tags to filter
your tasks, if needed

EL(=)(P) (S

IOPERATE ~ SUMMARY  APPENDIX

@

By default, a task created
from an alarm, alert or

manual issue is tagged as
“reactive”

Learn how to assign a category
to the task when you “Set up
maintenance plan”
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EcoStruxure™ Facility Expert
For operations

| OPERATE Complete a task

(L () (@) (=) () (o

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

| share asset information & collaborate

| manage my assets library o

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

Open task detail to view the list of actions you must perform

When a new task has been assigned to you: to complete the task

= You receive a notification

Manage tasks = Or you may want to access your task manager to
v Filter task check tasks that have been assigned to you.
+ Complete a task el
€ Task detail
Complete a task 1@
L1 - Basic Level Preventive Task detail
Generate reports Maintenance R Otall e
Main Incomer / Ecole La Forge Device locking - Operate

device padlocks

| receive alerts from my equipment

57 Route de la Forge
01108 Oyonnax
Auvergne-Rhine-Alpes / France

Chassis - Check device
racking operation

| access history & asset trending

Chassis - Check operation of
€D, CT, CE position contacts
and EF auxiliary contacts

| operate my HVAC equipment

Chassis - Check operation of
Repeat every 1 year(s) safety shutters
Chassis - Check IBFO racking

Type Preventive interlock between racking
hanclle and opening

pushbution (Westerpact
Reminder 1 day before MTZ2/MTZ3)
locking - Operate
Actions is keylocking system

Chassis locking - Operate
Device - Check the general chassis padiecking system
condition of the device

o

Mechanism - Operate the
® device manually and
electrically

u Fix asset alert or alarm

- I =
Life Is On Sclél;nEilgﬁc cee ®
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EcoStruxure™ Facility Expert
For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Complete a task (cont.)

| share asset information & collaborate When a new task has been assigned to you:

: = You receive a notification

| manage my assets library
= Or you may want to access your task manager to check your tasks

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

ENELEREN S

b Filter task Check the actions Enter duration Attach a file and add
e — list while performing of the intervention a comment, if needed
1 i » intervention Your community will be notified that
UL ARSI the intervention has been done

Generate reports

Then generate and store
related intervention report

| receive alerts from my equipment

17028

Complete task ( £ Attached files

| access history & asset trending

& Chassis - Check device Generate and store related

| operate my HVAC equipment i
P Y auip ok peEten Iintervention report

Chassis - Check operation of
@ CD.CT, CE position contacts
and EF auxiliary contacts

® Chassis - Check operation of
safety shutters S
Chassis - Check IBPQ racking
interlock between racking

@ handie and opening
pushbutton (Masterpact
MTZ2/MTZ3)

© Chassis locking - Operate
chassis keylocking system

o Chassis locking - Operate
chassis padlocking system Create audio note o

Pick photo @
Task completed () Take photo o

Remarks X
Optional

u Fix asset alert or alarm

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert 9 @
For Operatjons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Complete a task (cont.)

| share asset information & collaborate When a new task has been assigned to you:
= You receive a notification

| manage my assets librar
S Yy = Or you may want to access your task manager to check your tasks.

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

ENELEREN S .
v Filter task You can access to the task completed detail in your

@ asset History, and generate its related intervention
omplete a task

+ Modlify task occurrence report
Generate reports

| receive alerts from my equipment

€ Log Detail

| access history & asset trending

1-Main Incomer - Arrivée
1-Main Incomer - Arrivée / 1- Main Ele.

| operate my HVAC equipment
Facility Manager
4/9/19 3.41 PM

Duration 00h00m

Description
L1 - Basic Level Preventive Mainenance

Task

7 Device - Check the general
condition of the device

v Mechanism - Charge the device
electrically

Commenls

Create report

o2 2 I -°

u Fix asset alert or alarm

Generate and store related
Iintervention report

LifelsOn | Schneider

gElectric e...
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EcoStruxure™ Facility Expert
For operauons | START | CREATE | OPERATE SUMMARY APPENDIX

| OPERATE Modify task occurrence: modify one occurrence

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

Log information about an operation

or report an asset related issue 0 e 9
ENELEREN S

F Filter
v Complete a task Select a task, in Choose Current Change and enter new date
Modify task occurence Task details click on Edit
Generate reports

1759 & @ % 9050 5 CEPE 1800 I &

€ Task detail Edit Task

| receive alerts from my equipment

| access history & asset trending

Daily verification

| operate my HVAC equipment

HVAC / Foole La Forge escription  Daily verification

57 Route de la Forge
01100 Gyonnax
Auvergne-Rhéne-Alpes / France

10/05/2020 2:59 PM

ctober 4, 2020
Edit task

This task is  periodic task. Would
Repeat every 1 day(s) you like to modify current

occurrence or all occurrences of

Type Preventive st

Reminder None
Assigned to

Measures

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate

| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

ENELEREN S

\ Filter task

+ Complete a task
Modify task occurence

Generate reports

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is On ‘ Schneide
gElectnc

Modify task occurrence: modify all occurrences

Edit task

€ Task detail

Daily verification
HVAC / Ecole La Forge

57 Route de |z Forge
01100 Oyonnax
Auvergne-Rhane-Alpes / France

Repeat every

1 dayis)

Type Preventive
Reminder None
Assigned to Facility Manages

Measures

2]

Choose All

Edit task

This task is a periodic task. Would
you like to modify current
occurrence or all oecurrencas of
the task?

Current

Cancel

Set up a new
maintenance plan

Learn how to set up a
maintenance plan

©

| START

| CREATE

| OPERATE

SUMMARY

EL(=)(P) (S

APPENDIX
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EcoStruxure™ Facility Expert
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I START | CREATE | OPERATE SUMMARY APPENDIX

For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue

(\EREERER S
Generate reports

+ Customize your reports

Intervention reports
nerate Summary reports
all your reports

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Life Is ®n

Sclénelder

Electric

MAIN INFORMATION

OF YOUR SUMMARY
REPORT ARE:

» Key figures

« Assets status at
generation date
Logs details over the
period (number of
inspections, total
duration, number of
contributors)

* Main alerts/alarms KPI

 Asset synthesis

« Site details

* Logs over the period
(asset, log description,
date, status, duration)

* Late/upcoming
maintenance tasks of
the next 3 months
(asset, task, date)

* Measures (asset,
measure, date, value)

SUMMARY RE

Generate reports Introduction

EcoStruxure™ Facility Expert helps you to ensure maintenance traceability and to prove compliance with applicable regulations to your
customers by generating intervention or summary reports.

In a single click you can generate detailed reports in the field and thus, reduce administrative tasks and demonstrate that the job is done.

PORT
KEY FIGURES
oo 0710672020 15 0710872020
Assets status on 07/06/2020
£33 Assetl(s)
Q1 0?2 00

Logs over the period

T T T
B2 ® 02h00 D1

Alarms aver the period

MAIN INFORMATION
OF YOUR INTERVENTIO
REPORT ARE:

N |NTERVE

» Asset nameplate
(name, address, type,
asset type, brand, model,
reference, serial number,
commissioning date,
lifetime, firmware,
asset id)

Log details
(contributor, company,

date, hour, time spent
attachments, description)

* List of tasks done

" Schneider
Facility Expert hsider
RAPPORT MAIN INCOMER L
ASSET

[ —
a5 hande o
100 o
Ko i s e
e St P
Austtpe  Mistepact ““"""*;
Brand. Uifetime byeard:
ot e
[ess Py
L0G
ey g [
caria/amiy u L mew

TASKS

L1 Basc Lovel Preventive Msintenanc : Sone.
i - Crec the ool comtion of the devica

I Mechanicn - Oparats the devcs manualy and sectrealy
D= S ——

I bechanicm » Chock the comple clsing o dece paes

3 MAechaniz - Checkthe ambar of deves epasating cvses

3 Bresbing it - Check mounting o e che and e clesnlness
1 it Chock ey wifng and eadation

Gt -
Dk ocking - Gperste devics keylocks
ek ocking - Gperste devics padiocks
I Chas - Chrac et racking erstion

s + Chrack operation of et shutirs.

[

u Create and send Operation Reports



https://www.youtube.com/watch?v=Vr7yVFSF80k&feature=youtu.be
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EcoStruxure™ Facility Expert
For operations | START | CREATE | OPERATE  SUMMARY APPENDIX
| OPERATE Customize your summary or Iog reports
I share asset information & collaborate From your tablet or web portal you can customize operations AT g W 2 e S i g
reports with company name, company logo and color. + width from 1500px to 2500px,

* height from 250px to 350px and
size not exceed 5 Mo,
format may be either JPEG or PNG

| manage my assets library

| operate assets & manage tasks

Log information about an operation
or report an asset related issue
Manage tasks

Generate reports

Customize your reports Go to your “Settings” Enter your Choose Select the Save your reports
v Generate Intervention reports menu and select COMPANY NAME company logo REPORT TITLES COLOR customization
+ Generate Summary reports "Repol‘t customization” Note: this function
is not available from

+ Access all your reports
your smartphone

| receive alerts from my equipment

| access history & asset trending Al < Report customization

Reset to defaulf]| Save changes |

| operate my HVAC equipment

COMPANY NAME REPORT HEADER REPORT TITLES COLOR

Customize the repert with your company name Customize: the repert with your comy Customize the

@ inio Click on the picture to upload a new

Upload an image

Customized information
will be used in SUMMARY
REPORTS and LOG
REPORTS

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Generate Intervention reports

| share asset information & collaborate After an intervention log
| manage my assets library

| operate assets & manage tasks

Log information about an operation

or report an asset related issue o e e 0

(\EREERER S

Generate reports . . .
+ Customize your reports From overview page Select “Reports” Click on “+ Select the report

Generate Intervention reports click on “... type “log report
+ Generate Summary reports

+ Access all your reports

| receive alerts from my equipment ‘ Overview
Assets status

| access history & asset trending

2RQ Community > 9

o b assets
@ Reports >

>
0 6 assets >
0 78 assets >

Al assets status

| operate my HVAC equipment

I
Tasks status

All tasks

329 ae
96  inthe next 3 months >
67 undated
Alltasks
¢ \Ssahe'He Rouyre N Summary
ettings

Force offline mode

u Create and send Operation Reports

Life Is On Scl&neider

Electric



https://www.youtube.com/watch?v=Vr7yVFSF80k&feature=youtu.be

STARTER GUIDE
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EcoStruxure™ Facility Expert
For operauons | START | CREATE | OPERATE SUMMARY APPENDIX

| OPERATE Generate Intervention reports (cont.)

| share asset information & collaborate After an intervention log
| manage my assets library

| operate assets & manage tasks
Log information about an operation
or report an asset related issue
Manage tasks e @ 0
Generate reports

+ Customize your reports

Select equipment Select one log Name your
report

Generate Intervention reports
+ Generate Summary reports

+ Access all your reports

€ Selectlog

| receive alerts from my equipment Select asset
N Controle Fix the issue i
| access history & asset trending College Ampers sf13/20222 P . Click on i
. Compagnie des alpes e 29.09.2020 Generate
| operate my HVAC equipment (5] Slfﬂ,,e:'jf;ew

Cuisine centrale A

test recurrence
B/26/19 1:51 PM

Democase?

Dollorama

Ecole L. Armand >
Ecole La Forge >
incomer

Michael Chimento >

New SM6 switchgear 1 @ Barce..
Schneider Electric b

Test

Create and send Operation
Reports

Lifels ®n | Schneide
gElectnc



https://www.youtube.com/watch?v=Vr7yVFSF80k&feature=youtu.be
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EcoStruxure™ Facility Expert

For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Generate Summary reports

| share asset information & collaborate After a log or a task
| manage my assets library

| operate assets & manage tasks

Log information about an operation

or report an asset related issue

Manage tasks . .

(PRI GG From overview page Select “Reports” Click on “+” Select the report
+ Customize your reports click “... type Summary
+ Generate Intervention reports

Generate Summary reports

+ Access all your reports

| receive alerts from my equipment ‘ Overview
Assets status

o 6 assets >
6 assets >

o

0 78 assels >

All assats status

206, Cormmunity

Repors

| access history & asset trending

| operate my HVAC equipment

Tasks status

All tasks
329 it
g 6 inthe next 3 months >

67 undated

Al tasks

Summary

‘ Isabelle Rouyre

Settings

Force offline mode

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert 9 S @ e @ @

For operations
| OPERATE Generate summary reports (cont.)

| share asset information & collaborate After a log or a task

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

| manage my assets library

| operate assets & manage tasks

Log information about an operation

or report an asset related issue e @ e @ g
Manage tasks

Generate reports Select Start/End date Select assets Select content Name your Click on

+ Customize your reports (Log over a period, Upcoming report “Generate”
. ) tasks, measures over a period)
+ Generate Intervention reports

Generate Summary reports

+ Access all your reports

18106 & Ga 1810 @ & §5

| receive alerts from my equipment

Create report Cancel Generate € Select assets oY Create report Cancel

Create report

Start date September 20, 2020 . Air conditioning Start date September 20, 2020 Start date September 20, 2020

| access history & asset trending

End date Septamber 29,2020 @ Boiler End date Septernber 29,2020 End date Seplember 28, 2020

| operate my HVAC equipment Keata Required Car Assets Required Assets 2

Content Full Elevator Content Full Conlent Ful

Name Required @ First floar Name Required Name summary
@ Lighting

@ Main Electrical Panel fromEPC >

Pocl

@ second floor

Lifels ®n | Schneide
gElectnc
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EcoStruxure™ Facility Expert
For operauons | START | CREATE | OPERATE SUMMARY APPENDIX

| OPERATE Access your reports

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks
Log information about an operation

or report an asset related issue o e e
Manage tasks

Generate reports

From overview page Select “Reports” Find your report
+ Customize your reports

: click on “...” in the list
+ Generate Intervention reports

+ Generate Summary reports

Access all your reports ?

I
& By Date

| receive alerts from my equipment ‘ Overview

Assets status

o 6 assets >
o 6 assels >
€  massess >

| Al assets status

- summary
20, Community b 9/20/206:12 PM

Reports

Version:

| access history & asset trending

| operate my HVAC equipment

Tasks status
All tasks
329 e
05  inthe next 3 months >
67 undated

[ Al tasks

‘ Isabelle Rouyre

Sartings

Faoree offline mode

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| access history & asset trending

| receive alerts from my equipment
Maintenance reminder
Asset alerts

Conduct preventive maintenance
or troubleshooting

Execute operation
| access history & asset trending

| operate my HVAC equipment

Life Is ®n

Scl&neider

Electric

>

Introduction

With EcoStruxure™ Facility Expert, you get the
insurance that your assets are covered under a
proactive and digital maintenance program
including automatic reminders that helps improve
your maintenance efficiency.

Monitoring 24/7 your equipment condition, you
can even go further leveraging a cost-efficient
and simple technology that enables you to be

alerted wherever you are when issues arise,
receive actionable data to analyze the problems,
or to anticipate maintenance needs by reviewing
your key assets trends.

As a result, you limit the risk of business
disruption and equipment damages, and you can
plan your operations wisely by taking the best of
your app to manage facilities more efficiently
than ever.

Maintenance reminders

Upon network availability, be notified from your connected
assets through:

oreYoYeYeYe

I START | CREATE | OPERATE SUMMARY APPENDIX

B Faciuiny expear

New alarm
In cold room electrical panel. Rueil-Mal-
‘maison (Hive).

Alert/alarm notifications

» Preconfigured alarms with Schneider Electric equipment
* Manual settings for custom alarms on threshold

n Discover how to set alarm rules
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate
| manage my assets library
| access history & asset trending

| receive alerts from my equipment

Maintenance reminder
Asset alerts

Alerts sent from PrismaSet Active
wireless panel

I Other example of asset event alarms

Conduct preventive maintenance
or troubleshooting

Execute operation
| access history & asset trending

| operate my HVAC equipment

Life Is ®n

Electric

Scl&neider

PrismaSet Active features

At the top of your panel one or all the 3 indicator
phases lights are off, indicating a voltage loss event.

If the LORA connectivity is not
working, the communication
status indicator flashes orange
instead of solid green.

@ Service is activated on
cloud-based software

@ Service is not activated
(blinking)

Alerts sent from PrismaSeT Active wireless panel

(L) () (@)= () (e

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

The Voltage loss alert service provides commercial and industrial building managers and technicians with local and remote visibility in
case of electrical outage or abnormal voltage phase conditions. It makes voltage status inspection faster and diagnosis more efficient
than ever, preventing equipment damage, and helping them to respond without delay.

Remote alarms 24/7 on EcoStruxure Facility Expert

The dedicated alert receiver
is instantly notified from a
distance

Can access the alert detail and asset
information through EcoStruxure
Facility Expert account

-t T Lt T

Asset detail

€ Alarm detall

:;Eo PrismageT Active G - SWB1.. o
|. Busidiog-2 / Fabofuclty mariger

Events PrismaSeT Autive 6 - SWE1
~

e ek of disubences In your eec

wstallion.
Maintenance oy Connecied ssses
Net Die 26/10/2020 1118 b
Last

Detalls >

o i History >

Overview >

Histary e °

Learn more about
Voltage Loss Application

schneider-electric.com



https://www.se.com/ww/en/download/document/ESXP1AN003EN/
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EcoStruxure™ Facility Expert
For Operations | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Alerts sent from PrismaSet Active wireless panel

| share asset information & collaborate Implementing PowerLogic HeatTag sensor into PrismaSet Active helps prevent damage in electrical cabinets from overheating by
analyzing gases and particles emitted by cable sheaths in case of abnormal temperature rises. The solution monitors switchboard
conditions 24/7 and sends alerts, helping operations team react quickly and anticipate on-site interventions.

Powerlogic HeatTag: o
Wireless sensor for early detection of overheating cables RS EELOTE e/ G (S A (Rl ST

| manage my assets library
| access history & asset trending

| receive alerts from my equipment

Maintenance reminder

Asset alerts
Alerts sent from PrismaEt Active
wireless panel

t Other example of asset event alarms The asset manager Can access detailed dashboard for
Conduct preventive maintenance Switchboard condition analysis receives remote alerts continuous monitoring and trends to
iUl oeiiing) + Receive notification for functional with actionable details analyze switchboard condition.

Execute operation ‘ issues in HeatTag devices

* Analyzes gases and micro-particles
emitted by overheating cable

» 3 level of alerts depending on
severity

| access history & asset trending

| operate my HVAC equipment

* Measures ambient temperature and
hygrometry

» Provides switchboard air
quality index

Sensor self-diagnosis fo—
* Fan maintenance alert
« Sensor health alert =

Learn more about
Detection of Cable
Connection Overheating
Application

Li ' hneider
fiols On | Schneider Q-



https://www.se.com/ww/en/download/document/ESXP1AN004EN/
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EcoStruxure™ Facility Expert
For operations | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Other example of asset event alarms

| share asset information & collaborate EcoStruxure™ Power solutions based on smart Schneider sensors, connected products and cloud-based software enable Facility
: Manager and operations teams to be alerted 24/7, monitor key equipment and gain visibility on energy consumption, from loads to entire
| manage my assets library .

building.
| access history & asset trending

| receive alerts from my equipment

Maintenance reminder
Asset alerts
+ Alerts sent from PrismaSet Active
anel

PowerTag Energy Remote alarms 24/7 on
Wireless sensor for load management and asset EcoStruxure Facility Expert

protection

Other example of asset event alarms

Conduct preventive maintenance
or troubleshooting

Execute operation

| Eetees o) & Ereel Eieling These wireless power sensors provide high-density energy
| operate my HVAC equipment metering for easy load management and asset protection.
They can differentiate between lighting, cooking, and HVAC
usage and inform on circuit breaker trips and usage alarms.

PowerTag Ambient
Wireless sensor for temperature monitoring

|, i

These wireless temperature sensors are battery powered Remote alarms with actionable details

and are suited to installation in refrigerated environments - Alerts on power outage with causes identification and
(down to -30°C) such as cold rooms or self-contained recommendations

coolers. = Notification on mobile devices

Life Is On Scl&neider

Electric

» Load condition monitoring
» New PowerTag installation after service activation in PrismaSeT Active
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EcoStruxure™ Facility Expert

For Operaﬁons | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Conduct preventive maintenance or troubleshooting

| share asset information & collaborate
| manage my assets library

| access history & asset trending

| receive alerts from my equipment 0 e

Mai ind
ainienance reminder Click on the notification To access asset detail helping you identify

Asset alert: . . . ;
SR the problem with actionable information

Conduct preventive maintenance
or troubleshooting

Execute operation

| access history & asset trending

= @ osTen

65

| operate my HVAC equipment

@ FaoiTy ExpERT Tue. 731 AM

New alarm
In cold room electrical panel. Rueil-Mal-
maison (Hive).

Note: in setting/notification preference you can decide to disable notifications. Regarding alarm, alerts, task assignment, new log.
Be aware that when you disable alarm/alerts notification you will not be notified in case of issue. u Conduct troubleshooting

Life Is On Scl&neider

Electric



https://youtu.be/-iyzQXtlcMg
https://youtu.be/o78P5VPY-5E
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EcoStruxure™ Facility Expert
For operauons | START | CREATE | OPERATE SUMMARY APPENDIX

| OPERATE

| share asset information & collaborate

Conduct preventive maintenance or troubleshooting (cont.)

| manage my assets library

| access history & asset trending

| receive alerts from my equipment 9 e @

Maintenance reminder

Asset alerts Then click on the alarm itself to change According to alarm severity you can:

: : the issue status
Conduct preven.tlve maintenance “Acknowledge” the issue to inform your team that - More than 50% of
or troubleshooting the issue has been taken into account

breakdowns for a piece
@ “Plan a task” and assign it to the right technician of equipment have
already occurred and
the causes are known.

Execute operation

Event detal

| access history & asset trending

e Or “Close” the issue

| operate my HVAC equipment

When a task is planned,
EcoStruxure™ Facility
Expert will automatically
propose to close

the issue once the task
is completed.

Eloctrical panel cald room

u Conduct troubleshootin

Electric

Life Is On Scl&neider @ecec®d
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EcoStruxure™ Facility Expert
For Operatjons | START | CREATE IOPERATE ~ SUMMARY  APPENDIX

| OPERATE
| share asset information & collaborate If you decide to plan a task you can:

Conduct preventive maintenance or troubleshooting (cont.)

| manage my assets library

| access history & asset trending

| receive alerts from my equipment e 6

Maintenance reminder . .
Describe the new task Select or enter actions to be performed

Asset alerts

Conduct preventive maintenance
or troubleshooting

Execute operation

Plana task

| access history & asset trending

Deseription

| operate my HVAC equipment

oate

Rerminder

setins
©  cneckcabis nsiations

@ Check electrial connections

© vinuiy oads wan iscuic power supsly

@ essure the eartn ke cument @ vieasirn the eart mskage current

Assignte Assign to

u Conduct troubleshootin

Life Is On Scl&neider @eece®d

Electric
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EcoStruxure™ Facility Expert
For Operatjons | START | CREATE IOPERATE ~ SUMMARY  APPENDIX

| OPERATE
| share asset information & collaborate If you decide to plan a task you can:

Conduct preventive maintenance or troubleshooting (cont.)

| manage my assets library

| access history & asset trending

| receive alerts from my equipment 6 0

Maintenance reminder
Asset alerts Plan intervention Assign the intervention

Conduct preventive maintenance
or troubleshooting

Execute operation

Plan a task

| access history & asset trending

Description G0 on ste 10 i esus

| operate my HVAC equipment

Date Mar 92018 # 5:04 P4

- Users must be
Y st msteom already registered
(e el D)
assign them a task

Rerminder hone

setions
©  croscabios msustans

@ Crocksicical comection

Today (7)) Tom e techrician

[ Y e — [—

[-JT S ——
i BARRETT
] 9 lustin bareciscneider-secirc.com

Assigato
- () Faciiity Managar
¥V sencuymunsgeragma com

u Conduct troubleshooting

Life Is On Scl&neider @ocee

Electric
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EcoStruxure™ Facility Expert
For operations
| OPERATE

| share asset information & collaborate
| manage my assets library
| access history & asset trending

| receive alerts from my equipment
Maintenance reminder
Asset alerts

Conduct preventive maintenance
or troubleshooting

Execute operation

| access history & asset trending

| operate my HVAC equipment

Lifels®n | Schneider
gElectnc

Execute operation

A new task has been assigned to you:

You receive a notification

11:08

Mercredi 24 avril

Appuyez pour ouvrir

2]

Open task detail to view the list of
actions to complete the task

“a
£ Task detail

L2 - Advanced Level Preventive
Maintenance

n Ince
ectrical Panel /
50 Route de la Forge
61100 Oyonnax
Auvergne-Rhine-Alpes / France

Repeat every 2 year(s)
Type Preventive

Reminder 1 day before

Actions

Mechanism - Check the MCH
® gear motor charging time at
0.85Un

Mechanism - Check the

©

Check the action
to be performed

Complete task =

Auxiliaries - Check time delay
of MNR delayed undervoltage
release

orG

Control unit - Check
overcurrent protection

Chassis - Clean chassis and
check presence of grease on
chassis

Chassis - Check
d\SCDHHECUﬂg contact
clusters

. Power connections - Check
connection system

Task completed D

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

o

Complete the task

Auxiliaries - Check time delay
of MNR delayed undervoltage
release

Control unit - Check
overcurrent protection

Chassis - Clean chassis and
check presence of grease on
chassis

Chassis - Check
d\SCDHHECUﬂg contact
clusters

. Power connections - Check

connection system

o

Task completed D

oYorYeYo

n Execute Operation
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https://www.youtube.com/watch?v=buzDPHTMWBI
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EcoStruxure™ Facility Expert
For operations
| OPERATE

| share asset information & collaborate
| manage my assets library
| access history & asset trending

| receive alerts from my equipment

Maintenance reminder
Asset alerts

Conduct preventive maintenance
or troubleshooting

Execute operation
| access history & asset trending

| operate my HVAC equipment

Lifels ®n | Schneide
gElectnc

Execute operation

A new task has been assigned to you:

(5] 6]

Enter duration of
the intervention needed

Aucune Sit 0964

< Back Attached files

Take photo o
Pick photo 6
Create audio note o

Cancel

Attach additional information if

7]

Create report

0966

Log Detail

Device - Check the general condition of
the device

Mechanism - Operate the device
manually and electrically

Mechanism - Charge the device
electrically

Chassis - Check aperation of CD, CT, CE
position contacts and EF auxiliary
contacts.

Chassls - Check operation of safety
shutters

Chassis - Check IBPO racking interlock
between racking handle and opening
pushbutton (Masterpact MTZ2/MTZ3)

Comments

| START | CREATE

8]

Close the alarm

Confirmation

Do you want to-close the related event 7

Yes

Cancel

| OPERATE  SUMMARY APPENDIX

Status of your
equipment changes
accordingly, and your
community will be
notified that the
intervention has been
performed.

u Execute Operation
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STARTER GUIDE

EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment

| access history & asset trending
Access asset history

Access data trending from your devices

| operate my HVAC equipment

Life Is On Scl&neider

Electric

Access asset history

©

EL(=)(P) (S

I START | CREATE | OPERATE SUMMARY APPENDIX

Equipment maintenance logs provide rich historical data that can be analyzed to provide insights on an asset’s performance
compared to similar devices. In addition, keeping maintenance logs updated is proof that assets are being taken care of.

In asset detail:

Scroll down to access
“History” tab and click

1658 @
€ Asset detail

ﬁ 1-Main Incomer - Arrivée
1- Main Electrical Panel / Collége

Ampere

Events

L devem

G main incomer need to be cle. 2

09/14/2020 9:37 AM

Maintenance

Next z
Last 0470972019

Late tasks 1
Next 3 months tas (]
Undated tasks 3

Overview

History

>
>
Tasks e
g0 3 e -0

2]

In the list, select the historical
record you are looking for

All X Click to acld a filier
@ mainincomer need to be cl...
Opened on 09/14/2020 9.37 AM

@ Trip on main incomers
Closed on 11/22/2019 9:56 AM.

@ Goon site to check switchb..
11/22/2019 9:55 AM

9 Tip

Closed on 09/09/2079 327 PM

€ L1-BasicLevel Preventive ..
04/09/2019 3:41 PM

9 Tip

Closed on 03/15/2019 5:43 AM

o i

Closed on 03/15/2079 9-dd AM

€ Annual maintenance
03/07/2015 Z13PM

©

Or filter to access the data you
need by using relevant tags:

Logs

Others.
Readings
Events
Alarms
Alerts

Gl e
€ History

All % Click to add a filter

Reactive maintenance

From asset

From users

Preventive maintenance .

© Tip

O Tip

o T

Cl

Closed on 09/09/2019 3:27 PM 1 >
) 11-Basic Level Preventive .
04/09/2019 3:41 PM >

comgonaziszorssaam A Y

Closedonoartsorssasam L 7

0

0

®

You can activate several

tags as required

Preventive maintenance
Reactive maintenance
Inspection

Manual readings

Alarms / alerts from
connected assets

Alarms / alerts raised
manually by users
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EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment

| access history & asset trending
Access asset history
Access data trending from your devices
+ Asset condlition monitoring
+ Temperature monitoring
+ Energy monitoring

| operate my HVAC equipment

Electric

Life Is On Scl&neider

Access asset data last values from your smartphone

In Trends tab you can access the variable of the connected assets being monitored.

Scroll down to access
“Last Values” tab

1635 a
€ Asset detail

Second floor

Il Grenoble / Scl

Events

&

No event

Maintenance

S

5}

Overview
Histery

Tasks

bevv

2]

Click on it

345 @

< Asset detail

No event

Maintenance

Next

ate tasks
Next 3 months tasks
Und s

Overview

History

Tasks

Attached files

Community

Last values

Settings

©

Access the last data
received from the cloud

sasEWa

< Lastvalues

Last acquisition: 6/13/1911:02 AM
Last values

WHDel+Rec_NonReset
$/21/13 230 PM

Woltage loss 3 phases status alarm
61310 11.02 AM

OFF

[Graphs are only available on Tablet or the web.

oreYoYeYeYe

I START | CREATE | OPERATE SUMMARY APPENDIX

®

Note: for pre-defined
Schneider Electric

assets, all the variables
are predefined and set




STARTER GUIDE
B ©
I START ICREATE ~ I|OPERATE  SUMMARY  APPENDIX

EcoStruxure™ Facility Expert
For operations

| OPERATE

| share asset information & collaborate

Access asset data trending for analysis from tablet or webApp

On your Asset “Trends” tab you can set and access graph with variable of the connected assets being monitored.

| manage my assets library

| operate assets & manage tasks

. o . R EcoStruxure™ Facility Expert assures that your
On “Asset detail” click on “Trends assets are covered under a proactive and digital
maintenance program including automatic

| receive alerts from my equipment

| access history & asset trending
reminders that helps you improve your

Access asset history
maintenance efficiency.

Access data trending from your devices
Asset condition monitoring

By default, you

access to the eI o

last data L= @ TeBTH =
received from o
the cloud o : l

+ Temperature monitoring
+ Energy monitoring

| operate my HVAC equipment

TGBTH

@ & Rue Raymend Switchbeard
b Sehnaider Eleetric

asaRT

oanszoma

3

=
=

Atathed tles
Community Maintenance

o
=

Settings

0416872019 230 PM

o

Note: for pre-defined Schneider Electric assets, the graphs are
already set. You can create up to 7 graphs by clicking “+” button

Life Is On Scl&neider

Electric
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EcoStruxure™ Facility Expert

For operatjons | START | CREATE | OPERATE SUMMARY APPENDIX
| OPERATE Access asset data trending for analysis from your tablet or webApp (cont.)
| share asset information & collaborate On your Asset “Trends” tab you can set and access graph with variable of the connected assets being monitored.
| manage my assets library
| operate assets & manage tasks 9 9 9 6
| receive alerts from my equipment Select the variables Click on “Refresh” Choose interval You can also visualize
Ve and period you want to to generate (logging/hour/day/ the graph in full screen

| access history & asset trending display in the graph the graph week/month) mode or delete it

Access asset history
Access data trending from your devices

By default, you
access to the

last data
received from
the cloud

+ Asset condlition monitoring

Temperature monitoring

+ Energy monitoring

545 Ti 12 b

Asset detail

| operate my HVAC equipment

[ ——— b
TGBT#
Last scauisitan: T2z 511 R
RTU-28ec8a24f5af sl

Ovarviaw
NSRRI 1ATBAAN, INSET RIaE S W, TR 22T

Querview:
Lot g

C History

S Tasis

Attached fles

s

) Community B
2 R ©
II 2 Cantrol - "\W Wf ™ lem.w
Seftings - v ' '/u {
see B \I\\[\MJ\J\MF\NWWW\JNWL\"\

Switchboard (E.g.): Roof Top Unit (E.g.):
main consumptions and panel ambient temperature monitoring Space indoor monitoring temperature, humidity, temperature
with PowerLogic HeatTag and temperature setpoints

- I .
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EcoStruxure™ Facility Expert
For Operations | START | CREATE IOPERATE  SUMMARY  APPENDIX

| OPERATE Access Energy index from tablet or smartphone.

| share asset information & collaborate If any PowerTag devices are installed in the switchboard, EcoStruxure Facility Expert displays kWh index in “Asset details” interface.

| manage my assets library

| operate assets & manage tasks 0

2]

And for each PowerTag

| receive alerts from my equipment Click on each PowerTag

to get its Energy Index
view.

| access history & asset trending Summary view of kWh usage
Access asset history of each PowerTag sensor at panel level

Access data trending from your devices

+ Asset condlition monitoring
+ Temperature monitoring o Asset detal

. . Extrenal lighting <l Asset detail
Energy monitoring N trenal lighting
B v Restaurant lighting
| Operate my HVAC equment ‘ i ~———@ Main Electrical Panel Connected 9 m in E 2
| Energy index
See all sub-as: H | 16 cours Jean Jaures 69003 Lyon * v Creult Breaker
L o Masterpact T2 J——
Q— . Mticiser Sconaidr S 375 kWh
Energy index P soncos Reteence Mrzo2aseRa08
325kWh

Extrenallighting 375 kWh > 3 o c.

Energy index Maintenance
Restaurant lighting 325KWh > 1 Zevents Events

I [P e— I7skwn > Next ovrasiz020 T

Cold room 250 kWh > L - Power outage detected on

Restaurant ighing 2500 > 0712020 329 0 zewms
Fraozer 300 kWh > ower sutage detected on Restaurant I

v o s Lasttasia 1 Power utage detected on Powse outsge detectad on Restaurnt igh.
Roof Top Unit 325kWh > e N R

u o . detected on Restawont g,
Mobile air conditioner 325KWh > N LEN
Maintenance

Maintenance

Events.

voxi 087262020

Overview

Maintenance e

091252020
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EcoStruxure™ Facility Expert
For operations STAR | CREATE |OPERATE  SU APPENDIX

| OPERATE Monitor and control HVAC equipment

| share asset information & collaborate

| manage my assets library

| operate assets & manage tasks . .
With the connection of

the room controllers
SE8000, EcoStruxure
Facility Expert
provides monitoring

In addition to all maintenance
features, operating the HVAC
equipment with EcoStruxure
Facility Expert allows you to
remotely:

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment
Monitor and control HVAC equipment | 2

| operate multi-site buildings and control of o By ‘ .‘ * Visualize temperatures,
| operate a zone RoofTop Units (RTU). : /_ | setpoints, humidity and
| operate equipment Simplified views for ¥ l- CO2 levels on trends
(e.g. RoofTop Unit) &tooim \

building manager,
enable them to ensure
easily comfort in the
zones of the facility.
Advanced views for
maintenance teams or
mechanical
contractors, to avoid
them going on site by
checking and
modifying remotely
setpoints/parameters
of the machine.

» Control comfort parameters
of a zone and configuration

- parameters of the room

1 controller

% ¢ Modify the schedule of the
rooftop operating
sequence (occupied,
unoccupied periods)

P
L1

» Visualize quickly the
rooftop unit operating
conditions
on a graphic
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EcoStruxure™ Facility Expert

For operations

| OPERATE | operate my equipment on multi-site buildings

| share asset information & collaborate

| START | CREATE IOPERATE ~ SUMMARY  APPENDIX

| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment
| access history & asset trending

| operate my HVAC equipment

Monitor and control HVAC equipment
| operate multi-site buildings
| operate a zone

| operate equipment
(e.g. RoofTop Unit)

Tichildren Qax 0o NO

s @ HogDissioy-Se. 1 Aping L e s

(o iy
(o oty
Q.
[+ Rty

Granada
Hanger

Madnd
Mrsger

Malega

More details about
Ecostruxure™ Facility Expert -Enterprise:

APPENDIX

By logging in with a “Site Manager” profile, you access to a simplified and intuitive interface for comfort
monitoring and control of each zone of your buildings thanks to the connected room controller SE8000
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EcoStruxure™ Facility Expert

For operations [START TOREATE - TOPERATE - SUMMARY. - APPENDIX
| OPERATE | operate a zone

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment

| access history & asset trending

| operate my HVAC equipment
Monitor and control HVAC equipment

| operate multi-site buildings e
| operate a zone

| operate equipment
(e.g. RoofTop Unit)

€F ZONEPlsyreom €Z ZONEBack Office

overviow

Ooupied Onsupied
2one

e . et EcoStruxure™ Facility Expert

. Ul also available on mobility.
3w : = ||223° -

wn e Maridny
Community Mo data

Suttings
> ATUT Plagraom RTU Backoffioe

<3 ZONEKitchen ¥ ZONELobby

Occupled

More details about
Ecostruxure™ Facility Expert -Enterprise:

APPENDIX

Lifels®n | Schneider
& Electric By logging in with a “Site Manager” profile, you access to a simplified and intuitive interface for comfort
monitoring and control of each zone of your buildings thanks to the connected room controller SE8000
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EcoStruxure™ Facility Expert

For operations [START TOREATE - TOPERATE - SUMMARY. - APPENDIX
| OPERATE | operate equipment

| share asset information & collaborate
| manage my assets library

| operate assets & manage tasks

| receive alerts from my equipment

| access history & asset trending

| operate my HVAC equipment
Py——

Monitor and control HVAC equipment

| operate multi-site buildings

| operate a zone

| operate equipment
(e.g., RoofTop Unit)

5 5 RTU-28ec9a24f54f = ”w
B # EcoStruxure™ Facility Expert
Auvergne Ahdne 0
Alpes | France
.. resal - il AT U-2BecBazdi5dl =
4 R code ; '

Ul also available on mobility.

Events Malntenance

Next
Trends

Coniral

More details about
Ecostruxure™ Facility Expert -Enterprise:

APPENDIX

Life Is On Scl&neider

Electric By logging in with a “Site Manager” profile, you access to a simplified and intuitive interface for comfort
monitoring and control of each zone of your buildings thanks to the connected room controller SE8000




EcoStruxure™ Facility Expert APPENDIX @ @ @ @

EcoStruxure™ Facility Expert is part of the complete EcoStruxure™ Power solution
List of pre-defined models available for Schneider Electric MV/LV products A eRE
Digital solutions tailored for services EcoStruxure™ Facility Expert subscriptions LEARN MORE
Glossary LEARN MORE
Cloud-based software Cybersecurity details LEARN MORE

List of files format supported by the application LEARN MORE

Detailed list of abilities for each User profile LEARN MORE
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This document presents general, non-binding information regarding the potential value that digitized power distribution products and solutions can bring to the user. Due to varying user situations and goals, Schneider Electric does not
warranty or guarantee that the same or similar results represented in this document can be achieved. Please refer to Schneider Electric product and solution catalogs for actual specifications and performance.

©2021 Schneider Electric. All Rights Reserved. Schneider Electric | Life Is On are trademarks and the property of Schneider Electric SE, its subsidiaries, and affiliated companies. All other trademarks are the property of their respective
owners. ESXUGO01EN (EcoStruxure™ Facility Expert User Guide - For operations - Version 2.3)
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