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What’s new in PowerLogic 
ION7550/ION7650 v400
Firmware version 400 (v400) for PowerLogic™ ION7550/ION7650 meters provides the 
following support and updates:

Firmware v400 support
Firmware v400 and higher provide support for ION7550/ION7650 meters using new 
internal hardware. Any firmware versions lower than v400 are not supported on the new 
meters, but all existing features from the last firmware release (v373) have been carried 
forward in v400.

To determine if your meter supports v400, find the serial number by looking at the label 
on the top of your device, then refer to the sample serial number below:

If your meter’s serial number ends in -05 or higher, v400 is supported on your meter.

The serial number can also be located on the Nameplate screen on the meter’s front 
panel display, read using ION Setup connected to your meter, or from the meter’s web 
pages.

Removal of firmware variants in v400
Prior to firmware v400, there were two variants of each firmware version available: the 
‘e’ variant with IEC 61850 implementation and the ‘s’ variant without the IEC 61850 
implementation. Firmware v400 has a complete set of features that incorporates both 
variants into a single firmware version.

PJ-0602A267-05


